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NMPUHATDBIE COKPALLEHUA

MpaBuna N2 354 - MpaBuna npeaocTaBfeHNs KOMMYHasbHbIX YCNyr COBCTBEHHUKaM
N MONb30BaTENSM MOMELLEHNI B MHOFOKBAPTUPHbIX AOMaX U XXUbIX LOMOB, YTBEPXAEHHbIE
MoctaHoBneHneM lMpaButenscrtBa Poccuickon ®egepaunn ot 06.05.2011 N° 354.
TCX - ToBapuLwecTBo CO6BCTBEHHMKOB XWJIbS.

XKCK - XunnuuHbln, 1Mb60 MHOM cneumanmanpoBaHHbIA KOonepaTms.

YK - ynpasnstowas opraHMsaums.

PCO - pecypcocHabxatowas opraHmMsauus.

XK P® - XunuwHbin kogekc Poccuinckon ®denepaumn.

P3K - PervoHanbHas sHepreTnyeckasi Kommccms KpacHOSIpCKOro Kpasi.

UNY - nuamemayanbHbil Npubop yyeTa.

oAany - o6wenomoBon (KONNEKTUBHbBIN) Npubop yueTa.

OAH - KOMMYyHanbHble yCyru, NnpeaocTaBieHHble Ha 0bLWea0MOBbIE HYXAbI.
MocraHoBneHue N2 370-n - lNoctaHoBneHwne MpasuTtensctBa o1 30.07.2013 N¢ 370-n
«06 yTBEpXAeHUM HOPMATMBOB MNOTPebNeHns KOMMYyHasnbHbIX YCAyr Mo XO/J0AHOMY
BOAOCHabXeHuto, ropssvyemMy BoAOCHabXEHUIO 1 BOAOOTBEAEHUIO B XKMU/bIX NMOMELLEeHUAX

M Ha 06LEef0MOBbIE HYXAbl MPU MCMOMb30BAaHUN 3EMESIbHOMO yyacTKa M HaABOPHbIX
MOCTPOEK Ha TepPUTOPUKN KpacHOAPCKOro Kpas».

I. YctaHoBneHne tapucgoB Ha KOMMYHaibHbIE YC/YIU
MU pOCT pa3Mepa nJjaTtbl

Bonpoc 1: Kakue ycnyru siBASIIOTCA KOMMYHaJIbHbIMU?

oTBeT:

B cooTtBetctBuMM C n. 4 lMpaBun N2 354 noTpebuTtento Moryt npenocTaBnsATbCs
cneayouwme BuAbl KOMMYHabHbIX YCNYT:

a) xonoaHoe BoAocHabxeHue, TO eCTb CHabXeHWe XONOoAHOW MNUTbEBOM
BOAOW, MnoJaBaeMor MO LEHTpasiM30BaHHbIM CETSIM  XON04HOr0  BOAOCHabXeHus
W BHYTPUAOMOBbLIM MHXEHEPHbIM CUCTEMAM B XXWIOW AOM, B XWIble W HeXusble
nomeLLleHnss B MHOFOKBapTUPHOM [AOMe, B MOMeLLleHUs, BXOAsMe B cocTaB obuiero
MMYyLLEeCTBa B MHOFOKBapTUPHOM A0OMe, @ TakxXe A0 BoA0pa3bopHONM KOMIOHKKN B Cliyyae,
KOrga MHOFOKBApTWUPHbIN AOM WAM XWNoh AoM He obopyaoBaH BHYTPUAOMOBbLIMU
WHXXEHEePHbIMW CUCTEMaMM XOI0AHOIO BOAOCHabXeHus ;

6) ropsyee BosocHabxeHue, TO ecTb cHabxeHue ropsiyer BOAOM, MoaaBaeMoln Mo
LleHTpPaIM30BaHHbIM CETAM ropsiyero BOAOCHabXeHUS U BHYTPUAOMOBbLIM MHXEHEPHbIM
cUCTEeMaM B XXUJIOW AOM, B XWU/ble U HeXWJble NMOMELLeHUS B MHOrOKBAapTUPHOM JoMe,
a TakXe B MoMelleHusl, BXoasime B cocTtaB obliero nmMyliectsa B MHOMOKBapTUPHOM
aome. [pu OTCYTCTBUM LEHTPaSIM30BaAHHOIO ropsiyero BOAOCHabXeHUsi CcHabxeHue
ropsuyer Boaor notpebutenelri B MHOrOKBapTUPHOM  [AOME  OCyLlecTBAsSIeTCs
WUCMNONHUTENEeM MyTeM MpOM3BOACTBA W MpPefOCTaBNeHUS KOMMYHanbHOW ycnyrun
no ropsiyeMy BoAOCHaBXEHMUIO C UCMOMb30BaHNEM BHYTPUAOMOBBIX MHXXEHEPHbIX CUCTEM,
BKIOYaoWmMx obopyaoBaHue, Bxoaslluee B COCTaB obLiero nmyllecTsa co6CTBEHHMKOB
nomeLLeHMn B MHOroOKBapTUpPHOM AoMe (Mpu Hanmumm Takoro obopynoBaHus);

B) BOAOOTBeAEHME, TO eCTb OTBOZ ObITOBbIX CTOKOB W3 XWJOIO AOMa, M3 XWIbIX
N HEeXWNbIX MOMELEeHU B MHOMOKBApTUMPHOM AOMe MO LEeHTPann30BaHHbIM CeTsM
BOAOOTBEAEHMNS N BHYTPULAOMOBbBIM UHXEHEPHbIM CUCTEMAM;

r) anekTpocHabxeHue, TO eCTb CHabXXeHne 3/1eKTPUYECKON dHepruen, nogaBaemon
Nno LEHTPasIM30BaHHbIM CEeTSIM 3/1eKTPOCHabXeHUs U BHYTPUAOMOBbLIM MHXEHEPHbIM
cUCTEMaM B XXUIOWM AOM, B XW/ble U HeXWJble NOMELLeHNS B MHOrOKBapTUPHOM JoMe,
a TakXe B MoMelleHunsl, BXoasime B cocTtaB obLiero nMyliectsa B MHOMOKBapTUPHOM
aoMe;

A) rasocHabxxeHue, To eCTb CHabxeHune rasom, nogaBaeMbiM MO LLEHTPasIM30BaHHbIM
CeTsAM ra3ocHabXeHuss M BHYTPUAOMOBBLIM WMHXEHEPHbIM CUCTEMaM B XXWUIOW A0M,
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B XW/Ible N HeXW/ble NOMeLLeHNs B MHOFOKBapTMPHOM AOMe, B MOMELLEHNS, BXOASLME
B COCTaB 06Llero uMyllectsa B MHOFOKBapTMPHOM AOMe, a Takxe npogaxa 6bIToBoro
rasa B 6annoHax;

€) oTonneHue, TO eCTb nojaya Mo LUEeHTPasM30BaHHbIM CETAM TernnocHabxeHus
W BHYTPWAOMOBBIM  MHXEHEpPHbIM CUCTEMaM OTOMJIEHUS  TEMJI0BOM  3IHEpruu,
obecneuvBaloLLlell NOAAEPXKAHNE B XWUIOM AOME, B XMUIbIX U HEXW/IbIX MOMELLEHUAX
B MHOrOKBapTUpPHOM AOMe, B MOMELLUEHUAX, BXOAALWMX B COCTaB obwero uMMmylecrsa
B MHOrOKBapTMpPHOM [JOMe, TeMmnepaTtypbl Bo3Ayxa, ykasaHHoi [Mpasunamm N2 354,
a Takxe npogaxa TBepAoro Tonanea npu HaaM4ymm Ne4YHOro OTOMIEHNS.

Bonpoc 2: KTo siBNSieTCs UCMOMIHUTESIEM KOMMYHasbHbIX yCyr?

OTBeT:

McnonHuTeNnsaMmn KOMMYHanbHbIX YCNYyr, B 3aBMCUMMOCTM OT cnocoba ynpaBneHus
[OMOM, cornacHo nyHktam 8, 9, 10 Mpasun N? 354 mMoryT BbiCTynatb:

TCX, XCK;

YK;

PCO.

Bonpoc 3: Yto Takoe Tapudbl Ha KOMMYHaJibHble ycnyru? Oprasbi,
YMOJ/IHOMOYEHHbIE Ha yTBepXkAeHue Tapu¢poB Ha KOMMYHaJibHble YCIYIru.

OTBerT:

Tapudbl Ha KOMMYyHajbHble YCAyrM - CUCTEMA LEHOBbIX CTaBOK, MO KOTOPbIM
OCYLLECTBASIOTCS pacyeThbl 3a NOTpebASeMyIo 31eKTPUYECKYO, TENIOBYIO SHEPIUIO, BOAY,
ras, TONJIMBO W ApPYrMe yC/yrn, OKasblBaeMble OpraHu3auusMu, OCYLLEeCTBASIOWMMN
perynvpyeMyto AesTenbHOCTb, TO eCTb AeSTeNbHOCTb, B paMKax KOTOPOW pacyeThbl
3a nocTtaBnseMyto npoaykumio (ycnyrn) ocyuwecrtsnstotcs no Tapudam (ueHam),
noanexalnum rocyAapCTBEHHOMY perysinpoBaHuio.

B cooTBeTcTBMM C YacTblo 2 cTtatbu 157 XK PO nonHoMouMsaMM MO yCTaHOBJIEHWUIO
TapudoB Ha KOMMYHasjlbHble YCAyrM MO XO/SIOAHOMY U ropsiyeMy BOAOCHabXeHuto,
BOAOOTBEAEHWMIO, 3N1EeKTPOCHabXeHWNI0, ra3oCcHabXxeHuto (B TOM YMCie NocTaBKy 6bITOBOIO
rasa B 6annoHax), oTtonneHuto (TennocHabxxeHuto, B TOM 4ucCine MOoCTaBKy TBEPAOro
TOMAMBA MNPU HaaM4MM MEYHOro OTOMJIEHUS) HaAeNeHbl OpraHbl roCyAapCTBEHHOW
BnacTn cybbekToB Poccuitickon denepaumu.

B KpacHosipckoM kpae Tapudbl Ans pecypcocHabxatoLwmx opraHn3aumnin Ha XonogHoe
N ropsiyee BOAOCHabXeHWe, TEMJIOBYID W 3/IEKTPUYECKYHD SHEPruio, BOAOOTBeAEHME
yTBepxaatTcsa npukasamm PIOK, Ha rasocHabxeHue (B TOM ymciie NOCTaBKy HbITOBOro
rasa B 6ansoHax) nocraHoBneHueMm MNpaBuTenbcTBa KpacHOSpCKOro kpas.

PocT TapndoB Ha KOMMyHarsbHble YCyrn 06ycnoBieH MHMNSLNOHHBIMKU NpoLeccamu,
pOCTOM CTOMMOCTW 3HEPropecypcoB, roprtoye-CMa3ouHbIX MaTepuasnoB, TPAHCMOPTHbIX
pacxopnoB. lNpekpalleHne pocta TapndoB Ha KOMMYHasbHble YCYr BO3MOXHO TO/IbKO
npu 3aMOpaxXunBaHUM LEH B LIESIOM B 3KOHOMUKE.

Bonpoc 4: Yem o6ycnoBneHa pa3Huua Tapuc¢poB Ha KOMMYHasibHble YCIyru
B MyHMLMMNANbHbIX 06pa3oBaHUAX Kpasa?

OTBerT:

Tapudbl paccynTbIBAOTCA UHANBUAYANBHO ANS KaXA0M OpraHnsaumm KOMMyHaibHOro
KOMMekca C y4yeToM 3aTpaT, HeobxoAuMMbIX ANS MPOU3BOACTBA COOTBETCTBYIOLLErO
KOMMYHa/IbHOro pecypca, TEXHUYECKOr0 COCTOSAHUSA YCTaHOBIEHHOO TEXHOIOMMYECKOro
obopynoBaHus.

Mpn paccMOTpeHMU NpPennoXeHU OpraHu3aunini KOMMYHasbHOrO KoMMiekca Mo
YCTaHOBNEHNIO TapudoB 3KCrnepTaMn KpaesblX PEeryanmpyowmx OpraHos MpoBOAUTCH
aHanM3 TexXHUYEeCKMX W IKOHOMMYECKMX nokasaTenei A[AesTeNbHOCTU — KaxAown
opraHusaumu. YTBepxaeHuto Tapudos npeawectsyeT paboTa, KOTOPYK MNpPOBOAAT
cneumanmncTbl peryampyowmx opraHos, B pesynbTaTe KOTOpPO B Tapudbl BKAOYHAOTCS
TONbKO 060CHOBaHHbIE HOPMaTUBHbIE 3aTPaTbl OPraHN3aLnini KOMMyHaslbHOr0 KOMMeKkca.

PaszHnua B Tapudax pasnnYHbIX OpraHMsauMini - KOMMYHanbHOMO  KOMMJeKca
obycnoBneHa BO MHOrOM pasHuuen B obbemax peanusaumm KOMMYHasbHbIX YCAyr
(obpaTHO-NponopunoHanbHas 3aBUCUMOCTb: yYeM 6onblie 0b6beM peanusauumn ycnyr,
TeM MeHblue pasmep Tapuda), CTeneHbio W3HOLWEHHOCTU ceTel u o0bopynoBaHWS,
4YTO BAMSIET Ha pacxoAbl, HeobxoauMble ANS NOAAEPXKAHWUS CUCTEM KOMMYHasbHOM
NHPPaCTPyKTypbl B paboyeM COCTOSAHWUMU, HanMumeM COBCTBEHHbIX MCTOYHUKOB A06bIUN
BOAbl WM UCMOSIb30BaHMEM MOKYMHOW BOAbl, APYrMMW NPUYMHAMKU U OCOBEHHOCTAMM
TEXHO/IOrMYEeCKOro npoLecca Npon3BoACTBa M TPAHCNOPTUPOBKM KOMMYHasbHbIX YCAyr
Ka)[0i KOHKPETHOW pecypcocHabikatoLen opraHmsaunu.

Tapud paccumTbiBaeTcs NyTeM AeneHns hUHAHCOBbLIX NoTpebHocTel, HeobXoANMbIX
opraHusaumm KOMMYHalbHOro KOMMeKca AM9 oKa3aHus ycnyru, Ha obbemM peanusaumm
notpebutensim. Yem 6onblie o6beM peanunsaumm, TeM MeHblUe Tapud.
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Bonpoc 5: NMpeaenbHbIA POCT N1aTbl 3a KOMMYHaJibHble YC/IyrM Ha TEpPUTOPUMN
KpacHosipckoro kpas.

OTBeT:

depepanbHbIM 3akoHOM OT 28.12.2013 N2 417-03 «O BHeCeHUW WU3MEHEHUN
B XXunuwHeli koaekc Poccuiickon ®enepauumn v B OTAENbHblE 3aKoHOAATEsbHbIE
akTbl Poccuiickon deaepaumm», BHECEHbl U3MEHEHUS B XUNULLHBINA KOAEKC, KOTOPbIU
AonosnHeH ctaTtbeit 157.1, 3anpeLlatolleit NoBbllLeHMEe pa3Mepa BHOCMMOW rpaxaaHamu
nnatbl 3a KOMMYHasibHble YCAyrM Bbllle npeaenbHbiX (MakcuManbHbIX) WHAEKCOB
M3MEHEHMNS pa3Mepa yKalaHHOW nnaTbl, YTBEPXAEHHbIX BbICLUMM AO/KHOCTHBLIM JIULIOM
cybbekTa Poccuiickon ®epepaunm.

B cootBeTctBUN ¢ OCHOBaMn HOPMUPOBaHUS MHAEKCOB M3MEHEHUs pa3Mepa nnaaThbl
rpaxaaH 3a KOMMYHaslbHble ycnyrn B Poccuiickon ®depepauuu, yTBEpPXAEHHbLIMU
noctaHoBneHneMm [lpaButenbctBa Poccuiickon ®egepaumm ot 30.04.2014 N° 400,
no MyHuumnasnbHbiM o06pa3oBaHMAM Kpas ykaslamu 'ybepHaTopa kpas ot 20.06.2014
Ne 131-yrun ot 26.12.2014 N2 296-yr yTBEp>XAEHbI NpeaesbHble MHAEKChI CO CneaytoLen
KaneHaapHom pasbuBkoi:

c 01.07.2014 - B pa3mMepe 4,6 %;

c 01.01.2015 no 30.06.2015 - B pa3mepe 0 %;

c 01.07.2015 - B pa3mepe 8,9 %.

B cnyyae ecnm cOBOKYMHbIN 06beM pacxoAoB rpaxaaH Ha oniaTy KOMMYyHasbHbIX
YCNyr NpeBbIlaeT YCTaHOBIEHHbIN NPUAENbHbIN MHAEKC, TO MPOU3BOAMTCS KOMMNEHcauns
4YacTW pacxoaoB rpaxkaaH Ha onsaTy KOMMYHaslbHbIX YCAyT.

Mopsifiok pacyeTa pasMepa KOMMeHCcauMy 4acTu niaThl rpaXaaH 3a KOMMyHasbHble
ycnyru Ha Tepputopun KpacHOSIPCKOro Kpasi perfiaMeHTUpYHTCS  MOMIOXEHUAMU
noctaHoBneHus MNpaButenbcTBa KpacHospckoro kpas ot 09.04.2015 N2 165-n.

Mpn npuBefeHMM pasMepa BHOCMMOW rpaxaaHamMu nMnaTbl 3a KOMMyHasbHble
YyCNyru B COOTBETCTBUM C MNpeAesibHbIM WMHAEKCOM AO0/KEH cobnaaTbCs NpUHUMN
HEU3MEHHOCTN Habopa M obbeMa NoTpebnseMbiX YCNyr, 3a UCKIYEHNEM U3MEHEHUSA
HOPMaTUBOB MNOTPeb/IeHNA KOMMYHaslbHbIX YCNyr, @ TakXe HEW3MEeHHOCTWM nopsiaka
onnaTbl KOMMYHaNbHbIX YCIyT.

Bonpoc 6: Kak geiicTBOBaThb B C/ly4ae pocTa pa3Mepa nsartbl 3a KOMMYHaJslbHble
yCnyru, npeBbIlAOLWEro npeaenbHblii MHAEKC?

OTBeT:
Ecnu rpaxaaHuH cyMTaeT, YTo B ero njaTexkKe HauucreHuss NpoBeAeHbl HEBEPHO,

W npeaenbHbli MHAEKC pocTa NaTbl 38 KOMMYHasbHble YCyru He cobntoAeH, B NEPBYIO
oyepelb HeobxoauMMo 06paTUTbCA B OpraHM3auuio, OCYLLECTBASIOWYO YrpasieHue
MHOrOKBapTMPHbIM 4OMOM (ynpasnstowas komnaHus, TCXK, XXCK), a B cnyyae Hecornacus

C MOJIyYEHHbIMU PA3bACHEHUAMU - B TOCYAAPCTBEHHbIA OpraH WCMNONHUTENIbHOW
BNnactTv - cnyxba CTpPOUTENbHOMO HaA30pa W XXWIMLWHOIO KOHTposs KpacHosipckoro
Kpas.

KoHTakTHble AaHHble cnyx6bbl: agpec: 660049, r. KpacHosipck, yn. Mapuxckon
KoMMyHbl, A.33, TenedoH: (391) 212-46-31, dakc: (391) 212-45-88, caut
www.krasnadzor.ru. B nonHoMouuns cnyx6bl BXOAUT NpoBepka cobntoaeHns TpebosaHuim
NpefoCTaB/IeHNs KOMMYHalbHbIX YCNyr, B TOM 4uCie OnpefeneHusi, HauducieHus,
nepepacyeTta, U3MEHeHWs MnaTbl 3@ KOMMyHasbHble ycnyru. Ecnu cnyxba BbisiBnser
B pe3yJsibTaTe MnpoBepky (aKkT HapyleHus AeNCTBYHOLEro 3akoHoAaTesbCTBa, OHa
npUHUMaeT Mepbl (BBIHOCUT NpeanucaHne 06 yCTpaHEeHUM HapyLeHWs ), KOHTPOUpyeT
npeanvcaHue, NnpyM Heo6xoANMOCTU — MPUHUMAET JallbHeN e Mepbl aAMUHUCTPATUBHOMO
BO34ENCTBUS, €CNN NpeanucaHne He UCMOTHAETCS.
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II. KayecTBO npeaocraB/iieMblX KOMMYHaJIbHbIX YCYyr
M nepepacyeTt pa3sMepa nnaartbl 3a npegocTaBsieHue
KOMMYHaJ1bHbIX YCJ/IYI HEHaAJ/1eXKallero kayecrsa

Bonpoc 1: Tpe6oBaHuA, nNpeabABASieMble K KAUeCTBY KOMMYHa/ibHbIX yCcayr?

OoTBeT:

TpeboBaHus, MpeabsBisSEMble K KayeCTBY KOMMYHallbHbIX YCIyr OTpa)eHbl

B npunoxeHun N2 1 Mpasun N2 354:

Tpe6oBaHMA K Ka4yecTBY KOMMYHaJibHOM

[onycTuMas NpoAo/HKUTESIbHOCTb NEepepbIBOB

BOAOCHabXeHne B TeyeHue roga

ycnyru NpeaocTaB/ieHUst  KOMMYHaJIbHOW  ycnyru
M [OMYCTUMblE  OTKJIOHEHUSl  KauyecTBa
KOMMYHaJIbHOM yCnyru

XonoagHoe BoaocHabxkeHue

BecrnepeboiiHoe  KPYr/IOCYTOYHOE  XOSIOAHOE | AOMYCTUMasi  MPOAO/KUTENIbHOCTb — MepepbiBa

noAayn Xono4HOW BOAbI:

e 8 yacoB (CyMMapHO) B TeyeHne 1 mecsua;

¢4 yaca eAMHOBPEMEHHO, MpW  aBapuu
B LEHTpPaJM30BaHHbIX  CETAX  WHXEHepHOo-
TEXHUYECKOro obecneyeHus XON0AHOr0
BOZIOCHabXXeHUS - BCOOTBETCTBMMU CTpeboBaHMAMU
3akoHofaTenbcTBa  Poccuiickon — depepaumun
0 TeXHUYECKOM perysinpoBaHnu, yCTaHOBIEHHbIMU
ans Hapy>XHbIX BOAOMPOBOAHbIX ceTem
1 coopyxeHuin (CHulM 2.04.02-84%*)

MocTosiHHOEe COOTBETCTBUE cocTtaBa
M CBOWCTB XONIOAHOW BoAbl TpeboBaHUSM
3akoHogjaTtenbctBa Poccuiickonn  ®egepaunn
0 TexHuyeckoM perynupoBaHun  (CaHluH
2.1.4.1074-01)

OTKJIOHEHME cCcoCTaBa W CBOWCTB  XOJIOAHOW
BOAbI oT  TpeboBaHui 3aKoHoAaTeNnbCTBa
Poccuiickon depepaumm [} TeXHUYECKOM
perynmMpoBaHun He AorycKaeTcs

[aBneHune B cuctemMe Xo104HOro BOAOCHabXeHNs
B Touke Bogopasbopa *:

© B MHOFOKBApPTUPHbIX IOMaXx U XXWUIbIX AOMaX
- oT 0,03 MMa (0,3 krc/kB. cM) go 0,6 MlMa
(6 krc/kB. cm);

ey BOAOPa3bOpHbIX KOMIOHOK - He MeHee
0,1 MMa (1 krc/kB. cMm)

OTKJIOHEHME faBlieHNA He A0MYyCKaeTcsa

* - naBneHue B CMCTEMe XOJIOAHOro BOAOCHabXeHUs u3mepsieTcst B Touke Bogopasbopa B Yachbl
yTpeHHero makcumyMma (c 7.00 go 9.00) unu BeyepHero Mmakcumyma (c 19.00 go 22.00).

Fopsiuee BogocHab>xeHne

BecnepeboiiHoe  KpyrnocyToyHoe
BOJOCHabXeHWe B TeueHue roaa

ropsiyee

[ONYyCTUMas  MPOAOCIKUTENBHOCTb
noaayu ropsiyen Boabl:

e 8 vacoB (cymMmapHO) B TeyeHue 1 mecsua,
4 yaca eOVMHOBPEMEHHO, Mpu aBapuu Ha
TYNUKOBOW MarmcTpanu - 24 yaca noapsa;

e MPOAO/IKUTENBHOCTL MepepbiBa B ropsyem
BOAOCHabXeHMn B CBA3M C MNPOU3BOACTBOM
€XerofHblX PEeMOHTHbIX W MpPOoPUIaKTUHECKNX
paboT B LEHTPaNN30BaHHbIX CETAX WHXEHEepHO-
TEXHNYeCKoro obecneveHuns ropsiyero
BOZOCHabXXeHNA OCyLLEeCTBNSIETCA B COOTBETCTBUMU
c TpeboBaHNAMM 3aKoHOAATENbCTBa Poccuickon
depepaumn 0 TEXHUYECKOM perynnposaHun*
(CaHlMuH 2.1.4.2496-09)

nepepbiBa

ObecneyeHne COOTBETCTBUS  TemnepaTypbl
ropsiyeli Boabl BToYke Bogopasbopa He3aBUCUMO
OT MPUMEHSIEMOIN CUCTEMbI TennocHabxeHus
AO0/MKHA 6bITb HEe Huxe 60 °C 1 He Bbiwe 75 °C
(CaHlMuH 2.1.4.2496-09)**

[ONYCTUMOE OTKJIOHEHME TeMmnepaTypbl ropsiyei
BOAbl B TOYKe Bogopasbopa:

e B HouHoe BpeMs (¢ 0.00 go 5.00 yacoB) - He
6onee uem Ha 5 °C;

e B AHeBHOe BpeMs (¢ 5.00 go 0.00 vacos) -
He 6onee

ObecrneyeHne  COOTBETCTBUSI  TemMnepaTypbl
ropsiyeri BoAbl B TO4Ke BogopasbopaHe3aBUCUMO
OT TMNPUMEHAEMON CUCTEMbI TennocHabxeHus
AOMKHa 6bITb He HMxe 60 °C un He Bbiwe 75 °C
(CaHlMuH 2.1.4.2496-09)**

AOMyCTUMOE OTK/IOHEHWE TeMMepaTypbl ropsiyei
BOAbl B TOUKe Bogopasbopa:

e B HoYHoe BpeMs (¢ 0.00 go 5.00 yacoB) - He
6onee yem Ha 5 °C;

e B AHeBHOe BpeMs (¢ 5.00 go 0.00 yacos) -
He 6onee yem Ha 3 °C

MoCTOSIHHOE COOTBETCTBME COCTaBa W CBOWCTB
ropsiyelt Boabl Tpe60BaHMAM 3aKOHOAATENbCTBa
Poccuiickon  depepaumm 0 TEXHUYECKOM
perynupoBaHun (CanlunH 2.1.4.1074-01)

OTKJIOHEHWE CcOCTaBa W CBOWCTB ropsiyeit Bozbl
oT TpeboBaHWI 3akoHoAaTenbCcTBa Poccuinckon
denepaumm 0 TEXHUYECKOM peryiMpoBaHuM He
Jonyckaercs

[laBneHune B cucTemMe ropsyero Bo4OCHabXeHNS
B Touyke Bogopasbopa - oT 0,03 MlMa

(0,3 krc/kB. cm) go 0,45 MMMa (4,5 krc/kB. cM)
Kk ok

OTKJ/IOHEHME LaBNeHNA He A0NYCKaeTca

BO/Abl B TeYeHWe He 6onee 3 MUHYT;

* - cornacHo CaHlNuH 2.1.4.2496-09 B nepuoa exXeroAHblXx NpodunakTUYeckKnux peMOHTOB
OTKJIIOYEHNE CUCTEM ropsiyero BOAOCHabXeHUs He [OKHO npeBbiwaTth 14 cyTok;
** - nepep onpeageneHvem TemMnepaTypbl ropsiyeli BoAbl B TO4ke Bogopasbopa NpovM3BoANTCS CvB

**¥* - naBneHue B CUCTEMEe ropsiyero BOAOCHabXeHWs u3MepsieTcs B Touke Bogopa3bopa B yachl
yTpeHHero makcmmyma (c 7.00 go 9.00) nnm BevepHero makcumyma (c 19.00 go 22.00).
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BopoorBegeHue

BecnepeboiiHoe KpyriiocyTo4yHoe npeaocTaBneHne
KOMMYHanbHOW yCnyru Mo BOAOOTBEAEHMIO
B Te4yeHue roga

AOMyCcTUMas  MPOAO/IKUTENbHOCTb  NepepbiBa
BOAOOTBEAEHMS !
e He 6onee 8 yacos (cymmapHo)

B TeyeHne 1 Mecsaua, 4 4aca eAMHOBPEMEHHO
(B TOM Yncne npu aBapum)

0 TEXHUYECKOM peryimpoBaHmm
(FOCT 13109-97 1 FOCT 29322-92)

dnekTpocHab)xeHune
Becnepe6boiiHoe  KpyrfiocyTo4yHOe  ropsiyee | JONyCTUMasi  MPOAOSIXUTENBHOCTb  NepepbiBa
BOZIOCHAbXeHne B TeueHune roga* 3/1eKTPOCHABXKEHUS
e2 yaca - MpU HaAMuYUKU ABYX HE3aBUCUMbIX
B3aUMHO pe3epBupyoLwmnx VNCTOYHUKOB
NMUTaHUS**;
e24 wyaca - nNpu Hannuum 1 wnCTOYHMKA
nuTaHuns
MocTosiHHoe cooTBeTCTBUE HanpsKeHUs | OTKIOHEHME HanpsXeHus U (UAKM)  YacToTbl
M 4acTOTbl 3/1EKTPUYECKOro ToKa TpeboBaHUSIM | 9N1eKTPUYECKOro TOKa oT TpeboBaHuni
3aKkoHofaTenbcTBa Poccuiickoint  denepauun | 3akoHoaaTenbctea  Poccuiickont  ®epepaunn

O TEXHMYECKOM peryimpoBaHnun He AonycKaeTca

noTpebuTesnb Nosy4aeT y UCMONHUTENS.

* - nepepblB B NpeA0OCTaBNIEHNN KOMMYHaNbHOW YCNyru 3NeKTPOCHabXeHNs He foMnyCcKaeTcs, ecnu
OH MOXET NoBJieYb OTK/IIOYEHME ceTell U 060pyA0BaHUSA, BXOASLLEro B cocTaB obLiero nmyliecrsa
B MHOrOKBapTUPHOM [0OMe, B TOM YMC/l€ HAacoCHOro obopyaoBaHWs, aBTOMaTUYECKUX YCTPOMNCTB
TEXHONIOrMYeckon 3almTbl U MHOro obopyaoBaHus, obecneumsatollero 6esaBapuiiHyto paboTy
BHYTPUAOMOBbIX UHXEHEPHbIX CUCTEM U Be30MacHble YCNOBUS NMPOXUBAHUS FpaxaaH;

** - MHdopMaLMI0O O HaMuMK pe3epBUPYIOLLUMX UCTOYHUKOB MUTAHUA 3MEKTPUYECKON 3Hepruen

rasocHabrxeHue

BecnepeboiiHoe KpyrnocyToyHoe
rasocHabxeHue B Te4yeHue roga

[ONyCcTUMas  NPOAO/IXUTENBHOCTL  NepepbiBa
raszocHabxeHus - He 6onee 4 yacos (CymMMapHO)
B TeueHune 1 mecsua

MoCTosAHHOE COOTBETCTBME CBOWCTB MOAABAEMOrO
rasa TpeboBaHuAM 3akoHoAaTebCcTBa Poccuinckon
degepaumnm 0 TEXHUYECKOM  perysiMpoBaHum
(FOCT 5542-87)

OTK/IOHEHWE CBOWCTB MOAABaeMoro rasa oT
TpeboBaHW  3akoHogaTenbcTBa  Poccuiickoi
denepaumm 0 TEXHUYECKOM peryMpoBaHuUM He
Aonyckaercs

[asneHue rasa - ot 0,0012 MMNa go 0,003 MMa

OTK/IOHEHWE JaBfieHus rasa 6onee 4yeMm Ha
0,0005 MTlMa He ponyckaeTcs

OTonneHune

BecniepeboitHoe KpyriocyTo4yHoe oTorsieHne
B TEYEeHWe OTONUTENbHOro nepuoaa

AOMycTuMas  NPOAOSIXKUTENBHOCTb — NepepbiBa
oTonNeHus:

e He 6onee 24 yacoB (CyMMapHO) B TeuyeHue
1 mecsua;

e He 6onee 16 4YacoB eAMHOBPEMEHHO - Mpu
TemMnepaType BO34yXa B XW/bIX MOMELLEHNSX OT
+12 °C fo HOpMaTUBHOM TeMnepaTypbl;

e He 6bonee 8 4acoB eAMHOBPEMEHHO - Mpu
TeMmnepaType BO34yXa B XWbIX MOMELleHUsAX oT
+10 °C go +12 °C;

e He 6bonee 4 4yacoB eAMHOBPEMEHHO - Mpu
TeMmnepaType BO34yXa B XW/bIX MOMELLeHUsAX oT
+8 °C po +10 °C

ObecrneyeHune
Bo3ayxa*:

© B XW/bIX MOMELLEHUSAX - HE Huxe +18 °C
(B yrnoBbix KOMHaTax - +20 °C), B pailloHax
[¢ TemMnepaTypon Haubonee XOJI04HOM
natuaHeBkn (obecneveHHocTbio 0,92) -31 °C
M HUXE - B XXWUJIbIX NMOMELLEHUSX - He Huxe +20
°C (B yrnoBbix kKoMHaTax - +22 °C);

eB [pPYrMx TMOMELIEHNSIX B COOTBETCTBUM
cTpeboBaHNAMM 3aKkoHOAaTeNbCTBa Poccuinckorn
defepauun 0 TEXHUYECKOM perynnpoBaHun
(FOCT P 51617-2000)

HOpMaTMBHOM  TemmepaTtypbl

® JONYCTMMOE  MpeBbIEHNe  HOPMaTUBHOM
TeMmnepaTypbl - He 6onee 4 °C;

e lONyCTMMOE CHUXEHWNE HOpPMaTUBHOW
TemMnepaTtypbl B HOYHOE  BpeMsi  CyTOK
(ot 0.00 po 5.00 wyacoB) - He 6onee

3 °C;

e CHUW)KEHMe TeMmnepaTypbl BO34yXa B >XWUIOM
nomeuleHnn B aHeBHoe Bpems (oT 5.00 go 0.00
4acoB) He fonyckaeTtcs

[aBneHne BO  BHYTPWAOMOBOW
OTOMNEHUs !

e C YYryHHbIMK paanaTopamu - He 6onee 0,6
MMa (6 Krc/kB. cM);

® C CUCTEMaMW KOHBEKTOPHOMO 1 MaHeNIbHOro
oToneHusl, kanopudepamu, a Takxe NpoUMMn
oTonuTenbHbIMM Npubopamn - He 6onee 1 MMa
(10 krc/kB. cM);

e C nobbIMM OTOMMUTENBHLIMU NpuGopamu
- He MeHee 4yeMm Ha 0,05 MMa (0,5 krc/ks.
CM) MpeBbllWatollee cTaTMyeckoe JaBlieHue,
TpebyeMoe A/ MOCTOSIHHOrO  3anoJsiHeHus
CUCTEMbI OTOM/IEHNS TEMIOHOCUTENEM

cucrteme

OTK/IOHEHME  AaB/1EHUA BO BHyTpVI,ElOMOBOVI
CnUcTeMe oTonNeEHNA OT YCTAaHOBJ/IEHHbIX 3HaYeHUn
He AonycKaeTcs
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* - Y3MepeHue TemrepaTypbl BO34yXa B XMW/bIX MOMELLEHMAX OCYLLECTBASETCS B KOMHaTe (npw
HasIM4YnM HECKOIbKUX KOMHAT - B Hanb0J/ibLLUel Mo NOLAAM XM0M KOMHaTe), B LLeHTpe Ni0CKoCTel,
OTCTOSILLMX OT BHYTPEHHE MOBEPXHOCTW HapyXXHOM CTeHbl U 060rpeBatoLLero aneMeHTa Ha 0,5 M
M B LEHTPE MoMeLleHns (ToUKe nepeceveHns anaroHasbHbIX JIMHUIA NOMEeLeHns) Ha BbicoTe 1 M.
Mpu 3TOM U3MepuTesbHble NPUGOPLI AO/KHBI COOTBETCTBOBATL TpeboBaHusM ctaHaaptos (FOCT

30494-96)

HeobxoAnMMO OTMETUTb, 4YTO B LENAX NPUMEHEHUS BbllleyKka3aHHbIX TpeboBaHWM
K KayecTBy rMpenocTaBisieMblX KOMMYHaslbHbIX YCAyr mMoAfiexaT WCnoab30BaHuio
AeliCTBYOWME HOPMbl 3akoHofaTenbcTBa Poccuitcko depepaumm 0 TeEXHUYECKOM
perynvpoBaHun, ycTaHaBnauBawwme obssaTenbHble TpeboBaHMst K KayecTBy
NpeaocTaBfieHNa KOMMYHasbHbIX yCcnyr. lNpuBeAeHHble B HAcCTOSILLEM MeToAMYECKOM
matepuane FOCTbl, CHulMbl, CaHlMnHbI He ABAAIOTCA NCYEPNbIBAOLWMMN U MPUMEHSAIOTCA
[0 MOMEHTa BCTYMJIEHUSA B CUTY UHbIX HOPM U TpeboBaHWI 3aKkoHoAaTeNbCTBa Poccuiickomn
depepaumm 0 TEXHUYECKOM PErySIMPOBAHUM, PETYINPYIOLUNX Te XKe BONpOoChl.

Bonpoc 2: Kak onpeaenntb 06beM HenpeaocTassieHHOM 1IM60 NnpefocTaBIeHHOMN
HeHag/1eXkallero KauecTtsa KOMMyHasibHOM ycnyru?

OTBeT:

CornacHo nyHkTy 100 nMpaBumn N2 354 o06beM HenpepocTaBrieHHOW nmMbo
npeAcTaBfieHHON HeHaanexalwlero KayectBa KOMMYHaNbHOW YCNyru onpeaensiercs
cneayowmm obpasom.

O6beM HenpeaoCTaB/IEHHON B TEYEHWE pacyeTHOro nepruoga KOMMYHabHOW yCnyru
Ha obLen0MOBbIe HYX bl B MHOrOKBAapTUPHOM JOME MpPU OTCYTCTBMMU 06LeaoMOBOro
npubopa y4yeta COOTBETCTBYIOLWEro BMAa KOMMYHaNbHOMO pecypca paccyuTbiBaeTCs
NCXOASA U3 MPOAOCIHKUTENBbHOCTM HeENpeAoCTaBAEHNA KOMMYHalbHOM YCYrM U HopMaTtmBea
noTpebneHns KOMMyHanbHOM yCnyr1 Ha o6uenoMoBble HYXXAbI.

O6beM HenpeaoCTaB/IEHHOW B TEYEHWE pacyeTHOro nepruoaa KOMMYHabHOW yCnyru
noTpebuTento B >XWJIOM MOMELYEeHUU MPU OTCYTCTBMM UHAMBUAYAJIbHOrO WMAU
KBapTMpHOro npubopa yuyera COOTBETCTBYWOLEro BuAa KOMMYHa/lbHOrO pecypca
pPacCyYMTbIBAETCS UCXOAS W3 MPOAOSKUTENBHOCTU HENpeaoCTaBfeHNs KOMMYHasbHOM
yCNnyru n HopmaTuea noTpebneHns KOMMYHalbHOW YCAyru.

Bonpoc 3: Kak onpepenserca pasMep njaatbl nNpu npeaocraB/ieHUn
KOMMYHaJibHbIX YCNYI HEHaa/iex<allero kayecrsa?

OTBerT:

Mpn  nNpenocTaBneHUM B pacyeTHOM  nepuode  KOMMYHalbHOW  yCnyru
HeHajnexalulero KayecTBa, pa3Mep nMiatbl 3@ TaKyl KOMMYHasbHYK YCayry,
onpeesnieHHbI 3a pacyeTHbI Nepuos B COOTBETCTBMWM C MpunioxeHvem N2 2
Kk MpaBunam N2 354, NOANEXWT YMEHbLIEHWIO Ha pa3Mep MnaaTbl, MCYUCIIEHHbIN
CyMMapHO 3a Kaxxablii nepuos (AeHb) NpefoCTaB/eHUs TakoW KOMMYHaslbHOW yCnyru
HeHajnexalulero KayecTBa, B C/yyasix, NpeAyCMOTPEHHbIX npunoxeHnem N2 1
K Mpasunam N? 354.

B Tabnuue oOTpaxeHbl YCNOBUA U MNOPSAOK W3MEHEeHMs pa3sMepa nnaaTbl 3a
HernpeaocTaBieHHble NM60 NpeAcTaBNeHHOW HeHaAeXallero kKayecTtsa KOMMyHasbHble
ycnyru.

Kputepwui

YcnoBua M NopsiAoOK U3SMEHEHUA pa3Mepa njaaTtbl
KayecTtBa

XonopHoe BoaocHab)xeHne

3@ KaXAbli 4ac MpeBblleHUs AO0MYyCTUMOM MNPOAOIIKUTENBHOCTM MNepepbiBa
nojayn XonoAHOW BOAbl, WMCYUC/EHHOW CyMMapHO 3a pacyeTHblii nepuos,
b6ecnepeboitHoe |B KOTOPOM MPOM3OLLSIO TMpeBbIWEHNEe, pa3Mep MiaTbl 3a KOMMYHasbHYO
KPYr/1I0CYyTOYHOE | yCyry 3a TakoW pacuyeTHblli nepuof cHuxkaeTcs Ha 0,15 npoueHTa pa3mepa
npeaocTaBsieHne | NnaTbl, OMpPefeNeHHOro 3a TaKoW pacyeTHbli Nepuos B COOTBETCTBUM
c npunoxeHnem N2 2 k MpaBunam N2 354, c yyeToM nonoxeHunin pasgena IX
MpaBun N° 354

npu HEecoOoTBETCTBMM COCTaBa W CBOWCTB XONOAHOW BOAbl TpeboBaHWSM
3akoHogaTtenbcTBa Poccuiickont depepaunm O TEXHUUYECKOM peryiMpoBaHum
pasMep naaTbl 328 KOMMYHabHYIO YCNYry, onpefeneHHblil 3a pacyeTHbIl nepuoa
B COOTBETCTBMMU C npunoxeHuem N2 2 k MNpasunam N2 354, cHuxaeTcs Ha pasmep
naaTbl, UICYNCNEHHBIV CYMMapHO 3a KaXKAbl ieHb NpefoCTaBIeHNSI KOMMYHa lbHOM
YyCNyrv HeHagnexaliero kayectsa (He3aBMCMMO OT NoKasaHu Npnbopos yyeTa)
B COOTBETCTBMM C NyHkTOM 101 Mpasun N? 354

cocTaB u
CBOWCTBa
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KpacHosipckoro kpas
MaThbl 3@ NpeaocTaBAeHNE KOMMYHaJlbHbIX YC/y T HEHaAEXallero KayecTsa

3a KaXxAblii4acnoAayun Xo0AHOM BOALI CYMMapHO B TEHEHWE pacYeTHOro neproaa, 3a KaXAblil Yac noAayn ropsiven BoAbl CyMMapHO B TEYEHME pacyeTHOro nepmoaa,
B KOTOPOM MPOU30LLNIO OTK/IOHEHWE AaBNeHus: B KOTOPOM MPOU30LLNO OTK/IOHEHWE AaBNeHus:

e NPV AaBMIEHUMN, OT/INYAKOLWEMCA OT YCTAHOB/IEHHOro A0 25 npoueHTos, e NPV JaBMEHUM, OTIMYAKOWEMCSH OT YCTAHOB/IEHHOro He 6onee 4yem Ha
pasMep nnaTbl 3a KOMMYHaNbHYIO YCIYry 3a yKasaHHblii pacyeTHbll nepuoj 25 npoueHToB, pa3Mep nnaTthl 3@ KOMMYHalbHYK YCAYry 3a yKasaHHbli
cHmxaetca Ha 0,1 npoueHTa pa3Mmepa nnaTbl, OMNpeAeNeHHOro 3a TaKoW pacuyeTHbIi nepuoa  CcHwxkaetca Ha 0,1 npoueHTa pasMepa nnathbl,

naBneHme pacyeTHbIli Mepuoa B COOTBETCTBUM C npunoxeHneM N2 2 k Mpasunam N2 354; onpeaeneHHoro 3a Takol pacyeTHbIi Nepuos B COOTBETCTBUUN C MPUSTOXKEHUEM

e MPW [aBAEHUW, OT/IMYAKOWEMCS OT YCTAHOBJIEHHOro 6onee 4yeM Ha AaBreHue N° 2 k Mpasunam N2 354;

25 NPOLLEHTOB, pasmep nnatbl 3a KOMMYHasbHYO ycnyry, e rpu AaBneHun, oTnnvatoLemcs oT yCTaHOB/IEHHOIO 6onee
onpeAeneHHbIi 3@ pacyeTHblli Mepuoa B COOTBETCTBUM C  MPUSTOXEHUEM YyeM Ha 25 nMpoueHTOB, Ppa3Mep niaTbl 3a KOMMYHaslbHYIO YCAyry,
Ne 2 k MpaBunam N2 354, cHuxaeTcs Ha pa3Mep niaTbl, WCUYUCIEHHbIN onpefeneHHbli 3a pacyeTHbli Mepuoa B COOTBETCTBUM C  MPUIIOXKEHUEM
CYMMapHO 3a KaXAbll [eHb nNpefoCTaBNeHUs KOMMYHanbHOW  YCNiyru N2 2 k [MMpasunam N? 354, cHMXaeTca Ha pasMmep nnaaTbl, WUCYUCNEHHbIN
HeHaznexallero kayectBa (He3aBMCMMO OT MokasaHui npubopoB y4yeTa) CYMMapHO 3a KaXAbll [eHb MNpefoCTaB/ieHUsi KOMMYHanbHOW  yCnyru
B COOTBETCTBMM C NyHKTOM 101 Mpasun N° 354 HeHapnexalwero kayectsa (He3aBUCMMO OT MOKasaHUi NpubopoB y4yeTa)
Fopsiuee BoaocHab)xeHune B COOTBETCTBMM C NyHKTOM 101 Mpasun N2 354
3@ KaXAbli 4ac MpeBbllEHUS AO0MYyCTUMOM MNPOAOIHKUTENBHOCTM MepepbiBa BopoorBeneHune
nojayn ropsiyer BOAbl, WCUYMC/IEHHOW CyMMapHO 3a pacyeTHblii nepuos, 3a KaXAblli 4ac npeBblleHWs AOMYCTUMOW MPOAOIKUTENBHOCTM MNepepbiBa
6ecnepeboiiHoe |B KOTOPOM MNPOM3OLWWIO YyKa3aHHOe rMpeBblleHWe, pa3Mep nniaTel 3a Gecnepetoiitoe BOAOOTBEAEHNS, MCUUCIEHHOMW CyMMapHO 3a pacyeTHbIi nepuo, B KOTOPOM
KPYrnoCyTOYHOE | KOMMYHalbHYIO YCAYry 3a TaKOW pacuyeTHbIi Mnepuop, cnjmmae'rcq sza KpyFRoCyTouHoE npomaonno yKasaHHvoe npesbllLUeHNe, pa3Mep nnaTbl 3@ KOMMYHaslbHYO YCNyry
npepnoctasnerHune | 0,15 npoueHTa pas3Mepa nnaTbl, OMPeAENEHHOro 3a TaKOW pacyeTHbIN npenocTasneHye 3a TakKoW pacyeTHbIn nepuoj cHwxaetcs Ha 0,15 npoueHTa pa3mepa nnarhbl,
nepvoa B COOTBETCTBMM C npunoxeHnem N¢ 2 k [Mpasunam N¢ 354, onpefeneHHOro 3a Tako pacyeTHbI Nepuos B COOTBETCTBUU C NMPUIOXKEHNEM
C y4yeToM nonoxeHwit pasgena IX Mpasun N2 354 Ne 2 k Mpasunam N? 354, c yueTom nonoxeHuni pasgena IX Mpasun N2 354
e3a Kaxzable 3 °C OTCTynneHus OT AOMYCTUMbIX OTK/IOHEHWI TemnepaTypbl dnekTpocHab)xeHune
ropsiyei BOAbl pasMep nnaThl 3@ KOMMyHasbHYH YCYry 3@ pacyeTHbIi nepuoa, 3a KaXAbli 4Yac npeBblWeHUs A0MyCTUMOM NPOAOIIKUTENbHOCTM MNepepbiBa
B KOTOPOM MPOM3O0LINO yKasaHHoe OTCTYTHEHMG, CHVleaeTCﬂ Ha 0,1 npoueHTa 6ecnepeboiiHoe 3/1eKTPOCHA6XEHNS, UCHYNCIIEHHONM CYMMapHO 3@ PacyeTHbI Nepuoj, B KOTOPOM
TemnepaTypa pa3Mepa nnatbl, ONpeAesIEHHOro 3a Takon pacHeTHbIN I'INeDVIO.ﬂ B COOTBETCTBUN KDYIJIOCYTOUHOE MPOMU30LL/I0 YKa3aHHOe MnpeBbllleHne, pasMep naTbl 3@ KOMMYHasIbHYO yCiyry
C npunoxexnnem N2 2 Kul'lpanmaM N? 354, 3a KaxAablii Yac OTCTynjeHus ot npenocTasnenie 3a Takoi pacuyeTHbIli nepuoa cHuxaeTcs Ha 0,15 npoueHTa pasmepa naaThl,
AONYCTUMbIX OTKJIOHEHNM CYMMapHO B Te€Y4eHME pacyeTHOoro nepuoaa C y4eTom onpeneneHHoro 3a Takon pacyeTHbI Nepuos B COOTBETCTBUM C MPUIOXKEHNEM
nosioxeHni pasaena IX Mpasun N2 354; N¢ 2 k Mpasunam N2 354, ¢ yueToM nosioxeHuin pasaena IX Mpasun N2 354

® 3a Kax/jplil Yac noaaun ropsden BOAbl, Temnepatypa KOTOPOW B Touke 3@ Kaxablil Yac CHabXeHUs 3MeKTPUYECKO aHeprueii, He COOTBETCTBYIOLLEN
pasbopa Hwke 40 °C, CyMMapHO B TeYeHWe pacyeTHOro nepuoja ornsara TpeboBaHUSAM 3akoHodaTenbCcTBa Poccuiickoit ®egepaumm 0 TEXHUYECKOM
notpe6neHHo BoAbl NPOM3BOAMTCS MO Tapudy 3a XONO0AHYIO BoAy HanpsbkeHne | perynvpoBaHuy, CYMMapHO B TEYEHME pacyeTHOro nepuofa, B KOTOPOM
nMpu HECOOTBETCTBMM COCTaBa M CBOMCTB ropsveil BoAbl TpeboBaHUAM 1 (MNn) YacToTa | MPOM3OLLNIO OTKJIOHEHME HanpskeHus u  (MaM) 4YacToTbl 3EKTPUYHECKOro
3aKkoHoAaTesbcTBa Poccuickoit defepaunm 0 TEXHWYECKOM perynvmpoBaHnu 3/1eKTPUYECKOro | TOKa OT yKasaHHbIX TpeboBaHuWIi, pa3Mep njaTbl 3@ KOMMYyHalbHYI YCayry

coctas pasMep nniaTbl 33 KOMMYHasbHYIO YCIYry, ONPeAeeHHbIV 33 pacHeTHbIV NeproA TOKa 3a TaKOW pacuyeTHbIVi nepuojs cHwxaeTcs Ha 0,15 mpoueHTa pa3Mmepa nnatsl,
cBoiicTBa B CQIEETCTBUM C NpUnOXeHNeM No 2 K I'IpanmaM“ N2 354, cHwxaertcs Ha onpefeNneHHoro 3a Takoi pacyeTHbI NeproA B COOTBETCTBUM C MPUIOXKEHNEM
pa3mep nnatbl, UCYUCIEHHbIM CYMMapHO 3a KaXAblM AeHb NpeaocTaB/eHUs N2 2 k MNpasunam N2 354, c yueTtom nonoxeHun pasgena IX Mpasun N2 354
KOMMYHaNbHOW YCNYrn HeHajnexallero kavyecrsa (He3aBMCMMO OT MoKasaHui
npubopos y4yeTa) B COOTBETCTBUM C NyHKTOM 101 Mpasun N2 354
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rasocHab>xeHue

6ecnepeboliHoe
KPYr10CyTouHoe
npeaocTasieHmne

3a KaXAblli Yac npeBbllEeHWUS AOMYCTUMOW MPOAO/KUTENBHOCTU MNepepbiBa
razocHabXeHunsi, UCYUCNEHHOW CYMMapHO 3a@ pacyeTHbli nmepuoj, B KOTOPOM
NPOM30LLI0 yKa3aHHOe MNpeBbllleHne, pasMmep naaTbl 3a KOMMYHasbHYO yCiyry
3a TakoW pacyeTHbli nepuos cHuxkaeTcs Ha 0,15 npoueHTa pasmepa nnathbl,
onpefeneHHoro 3a Takoi pacyeTHbI Nepuos B COOTBETCTBUU C MPUIOXKEHNEM
Ne 2 k MNpasunam N2 354, c yyeTom nonoxxeHuin pasaena IX Mpasun N2 354

cocTaB u
cBOWCTBa

NpuYHECOOTBETCTBMUN CBOMCTB NoAaBaeMororasa TpeboBaH1sM 3aKoHOAATENbCTBA
Poccuitickoin ®epepaumm 0 TEXHUYECKOM perynmpoBaHuMM pa3Mmep niaTbl 3a
KOMMYHasbHY YCyry, onpeaeneHHblii 3a pacyeTHbIi Nepuos B COOTBETCTBUM
c npunoxeHnem N¢ 2 «k [paBunam N° 354, cHuxaeTcs Ha pasmep
nnaTbl, WCYUCNEHHbIA CyMMapHO 3a KaXAbli [eHb npefocTaBneHus
KOMMYHaJsIbHOM ycnyrum HeHaaNexallero KayecTBa (He3aBucMMoO
OT  nokasaHuii  npubopoB  yyeTa) B  COOTBETCTBMM C  MYHKTOM
101 Npasun 354

AasneHune

3a Kaxablii vac nepuoaa CHabXxeHusa rasom CyMMapHO B Te€YEeHME paCyeTHOro
nepmoga, B KOTOPOM TMpoOM30OWIO nMpeBbileHne A0MNYyCTUMOro OTK/IOHEHUA
AaBIEHUA:

eMpu AaBfieHUM, OTAMYalOLEMCA OT YCTaHOB/IEHHOro He 6onee uyem Ha
25 npoueHToB, pa3Mep nnaTbl 3@ KOMMYHasIbHYIO YCIYry 3a TakoW pacyeTHbll
nepuog cHmxaetcs Ha 0,1 npoueHTa pasmepa naaTbl, ONpeAesIeHHOoro 3a Takoin
pacyeTHbIli Nepuoa B COOTBETCTBUN C npunoxeHnem N2 2 k Mpasunam N° 354;

* NpUAaBIEHNM, OTINYAIOLLEMCS OTYCTaHOBEHHOro6oneeyeMHa 25 NpoLLEHTOB,
pasmep naaTbl 328 KOMMYHasbHYIO YCNyry, onpefeneHHblil 3a pacyeTHbIl nepuoa
B COOTBETCTBMM C npunoxeHnem N2 2 k lMpaBunam N° 354, cHuxaeTcs Ha
pasMep nnaTbl, UCYUC/EHHbIA CYMMapHO 3a KaxAbli AeHb MpefocTaBlneHus
KOMMYHaNbHOW YCNYyrn HeHajnexallero kavyecrsa (He3aBMCMMO OT MokKasaHui
npubopoB yyeTa) B COOTBETCTBUM C NyHKTOM 101 Mpasun N2 354

OTonseHne

6ecnepeboitHoe
KPYrnocyTo4Hoe
npeaocTasieHmne
B TeyeHune
OTONUTENIbHOr0
nepuoja

3@ KaXAbli 4ac MpeBblleHUs AO0MYyCTUMOM MPOAOIKUTENBHOCTM MepepbiBa
OTOMJIEHUS, WCUYUCNIEHHON CyMMapHO 3a pacyeTHbli nepuos, B KOTOPOM
NPOM30LLI0 yKa3zaHHOe MNpeBblleHWe, pa3Mep niaTtbl 3a KOMMYHasbHYO yCyry
3a TakoW pacyeTHbI nepuos cHuxaeTca Ha 0,15 npoueHTa pasmepa nnathl,
onpeAeneHHOro 3a TakoW pacyeTHbIV Nepuoj B COOTBETCTBUM C MPUNOXEHNEM
Ne 2 k MNpaBunam N2 354, c yueTom nonoxxeHuin pasgena IX Mpasun N2 354

HOpMaTuBHas
TemnepaTypa
BO34yxa
B KWUJbIX
MOMELLEHNAX

3a KaxAbli4acOTKIOHEHNATEMNepaTypbl BO3yXa BXXWUI0M MOMELLEHN CyMMapHO
B TEYEHME pacyeTHOro Neproaa, B KOTOPOM MPOU30LLIO YKa3aHHOE OTK/TIOHEHME,
pa3Mep nnaTbl 3a KOMMYHasIbHY0 YCNYry 3a TaKol pacYeTHbI Nepuoj CHuxaeTcs
Ha 0,15 npoueHTa pa3mepa nnaTbl, onpeAeneHHOro 3a Takol pacyeTHbI Nepuos,
B COOTBETCTBUM C npunoxeHnem N? 2 k Mpasmunam N? 354, 3a kaxablv rpagyc
OTK/IOHEHWSI TeMMepaTypbl, C Y4ETOM NosioXxeHnn pasaena IX Mpasun NQ 354
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3a KaXzAblil Yac OTKIOHEHMS OT YCTAHOBJIEHHOrO AaBNeHWS BO BHYTPUAOMOBOW
cucTeMe OTOMNEHUS CyMMapHO B TeYeHMEe pacyeTHOro nepuoja, B KOTOPOM
NPOM30LWWIO0 YyKasaHHOe OTK/OHEHWE, NpW AaBfEHUMM, OTaMYaweMcs oT
ycTaHoBieHHoro 6onee yeM Ha 25 NpoLEHTOB, pa3Mep NnaTbl 3@ KOMMYHaJsbHYO
ycnyry, onpeAeneHHbli 3a pacyeTHbI Nepnos B COOTBETCTBUMN C NPUSTOXEHNEM
N2 2 k [lMpaBunam, CHWXaeTca Ha pasmep MniaTtbl, UCYUCIEHHbIA CyMMapHO
3a KaxAabll AeHb npefocTaBneHUs KOMMYHalbHOW YCNyrn HeHaanexaliero
Kayectsa (He3aBMCMMO OT MOKasaHui NpubOPOB y4yeTa) B COOTBETCTBUU
c nyHkTom 101 Mpasun N2 354

haBneHue

Pasmep nnatbl, WMCYMCNEHHbI CyMMapHO 3a KaXAbli MNepuoj npenocTaBneHus
KOMMYHaNbHOW YCNYrn HeHaa exallero Kayecrea, Onpefensercs Kak npowusBeneHue
pa3Mepa nnaTbl 3@ KOMMYHallbHYK YCNyry, OMpeAesieHHOr0 3a pacyeTHbI nepuojg
B COOTBETCTBMM C npunoxeHnem N° 2 k T[lpasunam N° 354, un oTHOWweHuMs
NPOAONXKUTENBHOCTU NPeAOCTaBEHNA KOMMYHaIbHOWN YCNYTM HEHaANeXallero kayecrTsa
B YKa3aHHOM pacyeTHOM rnepuofe K obuwein NpoAo/IHKUTENbHOCTU MpefocTaBneHus
KOMMYHaNbHOW yC/yrn B TakoM pacyeTHoM nepuoge (n. 101 Mpasun N° 354).

Bonpoc 4: Kakum o6pa3omMm ocyuLiecTB/sieTCA nNepepacyeT pa3Mepa naaTtbl 3a
HenpepocraBsieHHble M60 npeaocTaB/ieHHble HeHapg/ieXkalero KadecrBa
KOMMYHaJibHbl€ YC/IYIU, €C/IM UCNOJIHUTENIEM AABJIIETCA pecypcocHabkatowasn
opraHusauusa?

OTBeT:

Ecnn  ucnonHuTenem SABNSETCS pecypcocHabxarwwas opraHuvsauusa, Kotopas
B COOTBETCTBMM C [OrOBOPOM, COAEpXAlUMM MOMOXKEHUS O npenocTaBieHnn
KOMMYHabHbIX YCNYr, HE OCyLlecTBASEeT 06Cny>XnBaHne BHyTPMAOMOBbBIX MHXEHEPHbIX
cucteM, TO Takas oOpraHusauMs NpouM3BOAUT W3MEHeHue pas3Mmepa nnaTel 3a
KOMMYHabHY0 YC/yry B TOM C/ly4ae, eCin HapyLleHne KavyecTBa KOMMYHalbHOW yCcnyrn
n (Mnn) nepepbiBbl B NpeAoCTaBeHNUN KOMMYHANIbHOW YCNYrM BO3HUKIW 4O TPaHWULbl
pasgena 3/1eMeHTOB BHYTPUAOMOBbIX UHXEHEPHbIX CUCTEM U LeHTPasn30BaHHbIX CeTen
WNHXXEHEePHO-TEXHMYECKOro obecneyeHuns.

B ykasaHHOM cny4yae, ecnv HapylleHue KayecTBa KOMMYHaNbHOW ycnyrn u (unm)
nepepbiBbl B NPeA0CTaBNeHUN KOMMYHabHbIX YCYT, NPEBbILAOLNE X YCTAHOBEHHYO
NPOAONXKUTENBHOCTb, BO3HWKIN BO BHYTPUMAOMOBbBIX MWHXEHEPHbIX CUCTEMaxX, TO
N3MeHeHMe pa3Mepa MnaaTbl 3a KOMMYHaAbHYO YCNYry HE NPOM3BOAMTCS, a noTpebutenn
Bnpase TpeboBaTb BO3MELLEHUS MPUYMHEHHbLIX UM YObITKOB, B TOM YMC/E€ BbI3BaHHbIX
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BHECEeHWEeM MNaTbl 3@ HENPEAOCTaB/IEHHYI0 KOMMYHasbHYIO YCIYry UM KOMMYHaslbHYHO
yCnyry HeHaasexallero KadyecTsa C JinL, NpuBIEYEHHbIX COBCTBEHHMKAMM NMOMELLEHUM
B MHOIMOKBapTMPHOM [OMe WM COBCTBEHHWKaMW XWIblX AOMOB (AOMOBAAEHWUN) Ans
06CNy>XMBaHUSA BHYTPUAOMOBbBIX UHXEHEPHbIX cucTeM (06cnyxusarowmne opraHmsaumm)
(n. 103 MpaBun N2 354).

Bonpoc 5: Kak pgeicrBoBaTb Npu o6Hapy>xeHuMu ¢akTta npepocraB/ieHUs
KOMMYHaJIbHbIX YC/YI HEHaa/ieXcallero kadecrea?

OTBerT:

Mpn obHapyxxeHnn ucnosiHuTeneMm dakra nNpefocTaBleHNs KOMMYHaAbHbIX YCAyr
HeHagnexauiero kavecrsa v (MAM) C NepepbiBamMu, NPEBbLILAIOWMMN YCTAaHOBIEHHYIO
NPOAO/XUTENbHOCTL (Aanee - HapylleHue KayecTBa KOMMYHaslbHbIX YCAyr) BCEM
WAn Yactm notpebutenein B CBA3W C HapyweHUsMu (aBapusiMu), BO3HUKLLIMMMU
B paboTe BHYTPWMAOMOBBIX WMHXEHEPHbIX CUCTEM W (MNM) LEeHTpasn30BaHHbIX CeTen
NHXXEHEPHO-TEeXHOM0rMYyeckoro obecneveHuns, ncnonHUTens obs3aH 3aperncTtpmposaTtb
B 3/1EKTPOHHOM U (1K) 6yMaxKHOM XXypHasne perncrpaumm Takux pakTos:

Aary;

BPeEMS Hayana HapyleHWs KayecTBa KOMMYHasbHbIX YCAYT;

NPUYNHBI  HapyLIEeHUs Ka4vecTBa KOMMYHaibHbIX YyCnyr (eCnmM OHW  W3BECTHbI
ncnonHutento). Ecan ucnonHutTento Takue MNpUYMHbI HEU3BECTHbI, TO WCMONHUTENb
0653aH He3aMeaNUTEeNbHO NPUHSATL MEPbI K UX BbISCHEHUIO.

B TeyeHune cyTok ¢ MOMeHTa 06HapyXeHWs yKa3aHHbIX PaKToB MCMONHUTENb 0653aH
nponHdopmMMpoBaTb NOTpebuTene o NpuYMHax n npeanonaraemMor NPpoAoKUTENbHOCTH
HapyLleHMs KayecTBa KOMMYHabHbIX YCAYT.

[aTty n BpeMs BO306HOBNEHNSA NpeAocTaBieHns NnoTpebutento KOMMyHasabHbIX yCyr
Haanexalwero Kavectsa WCMNoaHWUTENb 0653aH 3aperncTtpupoBaTb B 3/1EKTPOHHOM
n (unn) ByMaxxHOM XypHane yyeTta Takux daktos (n. 104 Mpasun N2 354).

Mpun obHapyxeHnn hakTa HapyLleHNs KavyecTBa KOMMYHanbHOM ycnyru notpeéurenns
yBefoMnser 06 3TOM aBapuiHO-AMCMNETYEPCKYI CAYyXOy WCMOAHUTENS WU UHYIO
cnyx6y, yKkasaHHyto ncnonHutenem (Aanee - aBapuiiHo-gucrneTyepckas cnyx6a).

CoobuleHne 0 HapylleHUM KavecTBa KOMMYHaSIbHOW yCayrn MoxeT 6biTb caenaHo
notpebutenem:

B MUCbMEHHOW (opMe;

YCTHO (B TOM yucne no tenedoHy).

Takoe cooblieHre noanexuT ob6s3aTelbHON percTpauumn aBapumHo-ANCNeTHepCcKon
cny»x6oii. Mpun 3ToM NnoTpebutens 06s3aH COO6LWNTL:

pamnnnio, NMa U OTYECTBO;

TOYHbIA agpec NnoMelleHus, rae obHapy)XeHOo HapylleHMe KayecTBa KOMMYyHaslbHOM
ycnyru;

BWA TaKOW KOMMYHasibHOW yCNyru.

CoTpyAHUK aBapuIHO-AMCNETYEpPCKOM cnyxbbl 06s13aH coobwnTb noTpebuTtento
cBeAeHus:

0 nvue, NpuHsABLIEM cooblieHne noTpebuTtens (pamMmunmio, UM U OTHECTBO);

HOMep, 3a KOTOPbIM 3aperncTpupoBaHo coobLieHne noTpebuTens;

BpeMs ero peructpauuu (n. 105, 106 Mpasun N2 354).

Bonpoc 6: Kak npoBoautca npoBepka 06 ycraHoBJsieHMM (paKTa HapylleHuA
KayecTBa KOMMYHaJ/IbHOW ycnyru?

OTBerT:

BpeMsi npoBeneHMs MpOBEPKM HA3HA4yaeTCcsl He Mno3gHee 2 4acoB C MOMEHTa
nosly4eHunst oT NnoTpebutens coobLieHns O HapyLeHNN KadecTBa KOMMYHaslbHOW yCnyru,
ecnu c notpebuTenem He cornacosaHo nHoe Bpems (n. 108 Mpasun N2 354).

Ecnm B xopme npoBepku Mexay noTpebutenem (Mnm  ero npeactaBuUTeneM)
WU UCMONHUTENEM, WMHbIMW 3aUHTEPEeCOBaHHbIMU Yy4YaCTHMKaMU MPOBEPKU BO3HUK Crop
OTHOCUTENbHO (akTa HapyLlleHUs KayecTBa KOMMYyHasbHOW yCnyru, To notpebutenb
M UCMONHUTENb, WHble 3auMHTEPEeCOBaHHble YYaCTHMKWM MPOBEPKM OMpeaensioT
B COOTBETCTBMM C HACTOSLLMM MYHKTOM MOPSIAOK MPOBEAEeHUS AalibHelLel NpoBepKn
KayecTBa KOMMYHasibHOW yCnyru.

060l 3anHTEepecoBaHHbIN y4aCTHUK NPOBEPKM BNpaBe MHULMUPOBATb NpoBeaeHue
3KCMepTU3bl KayecTBa KOMMYHaIbHOW YCNyru.

Pacxoabl Ha npoBedeHVe 3KCNEpPTU3bl, WHULMWPOBAHHOW noTpebuTenem, HeceT
ucnonHutens. Ecnn B pe3synbTaTe 3KCNEpTU3bl, WHULMUPOBAHHOW noTpebutenem,
YCTaHOB/MIEHO OTCYyTCTBME aKTa HapyLleHWs KayecTBa KOMMYHaslbHOW YyCnyru, TO
notpebutenb 06a3aH BO3MECTUTb UCMOSIHUTENIO pacxolbl Ha ee nposeaeHue. Pacxoabl
Ha MpoBefeHMe 3KCNepTu3bl, MHULMMPOBAHHOW WHbIM YYaCTHWKOM MPOBEPKW, HeceT
TaKoW y4acCTHUK.

Ecnm HM OAWMH M3 3auMHTEepecOoBaHHbIX YYaCTHUMKOB MPOBEPKWM HE WHULMMPOBan
npoBeAeHWe 3KCMepTu3bl KayecTBa KOMMYHasIbHOW YCAyru, HO MNpWU 3TOM MexXxay
notpebuTenemM n UCNONHUTENEM, UHBIMA 3aUHTEPECOBaHHbIMW YYaCTHUKaMM NpoOBEPKHU
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CyLLeCTBYEeT CNOop OTHOCUTENbHO hakTa HapyLIeHUs Ka4yecTBa KOMMYHabHOM yCnyru, To
onpeaenstoTcs AaTa v BpeMs NpoBeAeHWs MOBTOPHOM NPOBEPKM KaveCcTBa KOMMYHasnbHOM
YyCNyru € yyacTueM MnpurialleHHbIX UCNOoSIHUTENeM NpeacTaBuTeNel rocyaapCTBEHHOM
XKUAUWHON MHCcnekunn Poccuiickon ®epepauunu, npeacraButenelt 06LWeCcTBEHHOro
obbeanHeHnss noTpebuteneii. B aTomM cnyyae B akTe NpoBepKM AOKHbI ObiTb yKasaHbl
AaTa U BpeMsi NpoBeAeHus NOBTOpHOM nposepku (n. 110 npasun NQ 354).

Bonpoc 7: MoxkeTr nu notpeburtesib NPOBECTU NMPOBEPKY M YCTaHOBUTb (akT
HapyLlWeHUsa KayecTBa KOMMYHaIbHOW ycnyru?

oTBerT:

B cnyuyae HenpoBeAeHWst UCNOMHUTENEM NPOBEPKM B CPOK, YCTaHOBMEHHbIM B M. 108
Mpasun N2 354, a TakxKe B C/ly4ae HEBO3MOXHOCTU YBEAOMUTb ero 0 dakTe HapyLUueHuns
KayecTBa NpeaocTaBfsieMblX YCNyr B CBA3M C HeHaanexallen opraHusauuen paboTbl
KPYFOCYTOYHOW aBapwuiiHOW cnyx6bl, NoTpebuTens BnpaBe COCTaBUTb aKT MPOBEpPKKU
KayecTBa NpeaoCcTaBAsiEMbIX KOMMYHasbHbIX YCIYT B OTCYTCTBME UCMONTHUTENS.

B TakoM cnyyae ykasaHHbI/ akT MOAMUCLIBAETCS HE MeHee yeM 2 notpebutensamu
nnpeacenateneM CoBeTa MHOrOKBapTUPHOrO 0OMa, B KOTOPOM He CO3AaHbl TOBApULLECTBO
WUnn KoonepaTtue, npeacenaTesieM TOBapuLWEeCTBa UM KoomnepaTuBa, eciv ynpasreHue
MHOrOKBapTMPHbIM JOMOM OCYLLECTBISAETCS TOBAapULLECTBOM Unu koonepaTtnsomM (n. 110
(1) Npaswnn N° 354).

Bonpoc 8: Kak cocTaBnisieTCs aKT O NpoBeAeHHO npoBepke?

OTBerT:

Ecnu B xone nposepku 6yaeT ycTaHOB/eH haKT HapyLIeHNs KayecTBa KOMMYHanbHOM
yCnyru, TO B aKTe MPOBEPKW YKa3blBAOTCA AaTa M BPeMs MNPOBEAEHUS MMPOBEPKH,
BbISIBJIEHHbIE HAPYLLEHWS NapaMeTpoB KayecTBa KOMMYHalbHOW yCyru, UCMONb30BaHHbIE
B XOA4e MpOBepKM MeToAbl (MHCTPYMEHTbI) BbISIBIEHUS TaKMX HapyLeHWn, BbiBOAbI
0 JaTe M BPeMEHW Hayana HapyLlUeHWs KavyecTBa KOMMYHalbHOW yCayru.

Ecnn B xogme npoBepku dakT HapyleHWst KavyecTBa KOMMYHaslbHOW YCNyrn He
noATBEPAUTCS, TO B aKTe MPOBEpKM yKasblBaeTcs 06 OTCYTCTBMM akTa HapylueHus
KayecTBa KOMMYHasibHOW yCnyru.

Ecnn B Xoae nMpoBepKM BO3HMK CMOP OTHOCUTENBbHO (hakTa HapylueHUs KadecTBa
KOMMYyHanbHoOU ycnyrm v (MAnM) BENUYMUHBI  OTCTYTJIEHUS OT  YCTaHOBJIEHHbIX
B npunoxeHun N2 1 k Mpasunam N2 354 napameTpoB KayecTBa KOMMYHaslbHOW yCnyru,

TO aKT NPOBEPKN COCTaBNAETCSA B COOTBETCTBUMU C NyHKTOM 110 lMpasun N2 354.

AKT  NpOBEpPKM  COCTaBNsSeTCSs B  KOJMYECTBE  IK3EMMISApOB MO 4ucny
3aMHTEpPeCOBaHHbIX ML, Y4YacTBYHOLWMX B NMPOBEPKe, MOAMUCHIBAETCA TakKMMU NnuamMu
(ux npeacTtaBuTensmu), 1 >3K3eMnNsp akTa nepegaetcsa nortpebutento (MM ero
npeacTaBUTENIO), BTOPOW 3K3EMMNIISP OCTAETCS Y UCMOSHUTENS, OCTallbHble K3eMMNSPbI
nepepalrTCcs 3auHTEpecoBaHHbIM NMLUaM, y4yacTBYKOWMM B nposBepke. pu yKIOHEeHUN
KOro-nnbo 13 3amHTEpPEeCcOBaHHbIX Y4YaCTHUKOB TMPOBEPKU OT MOAMWCAHWMS akTa
NPOBEPKM TaKOW aKT MOAMMUCLIBAETCS APYrMMM YHYaCTHUKAMU MPOBEPKMN U HE MEHEE YeM
2 He3anHTepeCcoBaHHbIMU NULIAMM.

AKT NMOBTOPHOW NMPOBEPKM MOAMUCHIBAETCS MOMUMO 3aMHTEPECOBAHHbIX Y4aCTHUKOB
NPOBEPKWU  TaKXe nMpeacTaBUTENIEM  [OCYAAPCTBEHHOM  KUJIULLHOW  MHCMEeKUUn
B Poccuiickon ®depepaumm W npeacraBuTesieM  06WECTBEHHONO 06beaAnHEeHus
notpebutenei. YkasaHHbIM MpeacTaBUTENSIM UCMONHUTENb 0653aH nepepatb Mo
1 sKk3eMnnsApy akTa NOBTOPHOWM MPOBEPKMU.

Bonpoc 9: [lata u BpeMsl HauaJia HapyLleH!sA KauyecTBa KOMMYHa/lbHOW yCnyru.

OTBerT:

[aToli 1 BpeMeHeM, HauMHasi C KOTOPbIX CYMTAETCH, YTO KOMMYyHasbHas ycnyra
NpefoCTaBIAETCs C HApYLUEHUSIMU KavyecTBa, SBASIOTCA:

e faTa w BpeMsi OOHapyXeHus ucrnonHuTenem dakta HapylweHWs KavecTBa
KOMMYHasbHOM YCNyrm BCEM WM 4YacTu noTpebutenen, ykasaHHble UCMOSHUTENEM
B XXypHane yuyeTa Takux dakTtoB (n. 104, 107 Mpasun N2 354);

e faTa W BpeMsa fOBefeHUs noTpebutenem 40 CBeAeHUS aBapuMHO-AUCNETYEPCKOM
cny»x6bl coobLieHns 0 pakTe HapyLeHUs KayecTBa KOMMYHaNIbHOW yCyrn, yKasaHHble
WCNONHUTENEM B XXYPHasne perucrtpauum coobuieHunii notpebutenen, ecnn B Xoae
NpoBeAEeHHON B COOTBETCTBMM C HaCTOSALIMM pa3fesioM MpoBepKkW Takol dakTt byaer
NoATBEPXAEH, B TOM YMC/e MO pe3yfbTaTaM nNpoBeAeHHoM akcnepTu3bl (n. 108 Mpasun
Ne 354);

e faTa M BPEMS Hayana HapylleHUs KayecTBa KOMMYHasibHOW YC/yru, KoTopble
6bIIn  3aUKCMpOBaHbl  KOMIEKTUBHbIM  (06WenoMOBbIM), 06WUM  (KBapTUPHbIM),
UHOMBMAYANbHbIM NPUOGOPOM y4yeTa WM WHbIM CPeACTBOM U3MEpPEeHUs, KOTopoe
npefHasHayeHo Ansd 3TUX Lenei M MCMNosb3yeTcs B COOTBETCTBUMM C TpeboBaHMSAMMU
3aKkoHogaTenbCcTBa Poccuiickoit degepaumm 0 eAMHCTBE U3MEPEHWUI, eCNn yKasaHHble
npubopbl yyeTa W CpeacTBa M3MepeHuUsi CrnocobHbl COXpPaHATb 3adWKCMPOBaHHbIE
cBeAeHus ;
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e faTa M BpeMs Hayasna HapyLleHMs KavyecTBa KOMMYHasbHOW yCnyru, KOTopble 6biu
3aMKCMpoBaHbl B aKTe NMPOBEPKU KayecTBa NpefoCTaBsieMbIX KOMMYHaNbHbIX YCayrT,
COCTaBJIEHHOM MnoTpebuTenem B cooTBeTcTBUM € N. 110 (1) Mpasun N2 354, B cnyyae
eCcnn HapylleHne KadecTBa 6bl10 NOATBEPXAEHO B Xo4e MPOBepKM pakTa HapyLlleHus
KayecTBa KOMMYHasIbHOW yCyru Uan B pesynbTaTe NpoBeAeHUs SKCMNepTu3bl KayecTsa
KOMMYHasIbHOW yCNyru.

Bonpoc 10: OkoH4YaHMe Nnepuoaa HapyLeHUsa KauecTBa KOMMYHaJsibHOW yCcnyru.

OTBerT:

MNMepunoa HapyLleHMs KavyecTBa KOMMYHAsIbHOM YCNYrM CYUTAETCS OKOHUYEHHbIM:

e C paTbl W BpPEMEHM YCTAHOBMIEHMS WCMNONHUTeNneM dakTta BO30OHOBNEHUS
npefocTaB/ieHNs KOMMYHaNbHOW yCNyrM Haaexallero Kadyecrtsa BceM notpebutensm,
YKa3aHHbIX WUCronHuTenem B cooTBeTcTBMM C n. 104 TMpasun N° 354 B XypHane
perncTpaunmn Takmx akTos;

e C patbl W BpeMeHW JoBefdeHuMs noTpebuTeneM A0 CBeAeHMs aBapuiiHO-
ancneTyepckor cnyxbbl MCnonHUTENs cooblueHMs 0 BO30OHOBEHUWN NPefoCTaBlIeHNs
eMy KOMMYHaJsIbHOW yCnyru Hafnexallero KayecTsa;

e C paTbl M BPEMEHW, YKasaHHbIX B aKTe O pe3ynbTaTax MpPOBEpKM MO uToram
YCTPaHEHMSI MPUYUH HapyLIeHMs KayecTBa KOMMYHAaslbHOW YCyru, COCTaB/IEHHOM
B cooTBeTCcTBMM C N. 113 Mpasun N2 354;

e C paTtbl U BpeMeHW BO30OHOBNEHUS MNpeAoCTaBfeHUs KOMMYHAasIbHOW YCnyru
HaAanexalwero KadecrBa, KOTopble 3adUKCUMPOBaHbl KOMEKTUBHbIM (06Llen0MOBbIM),
o6WwmmM (KBapTUPHbIM), WHAMBUAYaNbHbIM MNPUOOPOM yyeTa WAM WHbIM CPEACTBOM
N3MepeHusl, KOTopoe npeaHa3Ha4yeHo AN1s 3TUX Lenen U UCNoSb3yeTcsl B COOTBETCTBUM
c TpeboBaHMsIMM 3akoHodaTenbcTBa Poccuitickon depepaunmn o eaUHCTBE U3MEPEHUN,
ecnn ykasaHHble npubopbl yyeTa M CpeacTBa M3MepeHMsl CrnocO6HblI COXPaHSTb
3anKCUpPOBaHHbIE CBEAEHMS.

Mocne ycTpaHeHWs NPUYNH HapyLLUEHMS KayecTBa KOMMYHasIbHOM YCyry UCNONIHUTENb
0653aH ynoCTOBEPUTHCA B TOM, 4YTO MOTpebuTento npenocTaBAsieTCs KOMMyHasbHas
yCcnyra Hagnexatllero kayectsa B Heo6xoanmMom obbeme.

III. YcTaHOBKa 1 BBOA B 3KcnayaTtauuto UMY KOMMyHaibHbIX yCayr

Bonpoc 1: Yto Takoe UMY KOMMYyHaJIbHbIX pecypcoB?

OTBeT:

nny (wnm obwuin, Ans KOMMYHaslbHOW KBapTUpbl) — 3TO CPeACTBO M3MepeHus,
6narogapsi KOTOPOMY MOXHO YCT@HOBWUTb KOJIMYECTBO KOMMYHa/IbHOro pecypca,
noTpebseHHOro B KOHKPETHOM kBapTupe (Ui komHate) (n. 2 Mpasun N2 354).

Bonpoc 2: Kakue UMY cnepyer yctaHaBnmMBaTh?

oTBeT:

Cnepyet ycTaHaBnMBaTb TONbKO Te nNpubopbl Yy4yeTa, KOTOpble BKJIOYEHbI
B lOCynapCTBEHHbII peecTp CpPeAacCTB M3MEpPEeHUsT M AOMNYyLWeEHbl K MPUMEHEHUIO Ha
TeppuTtopun Poccuiickon ®epepaunn. Mpubop yyeTta B 0653aTeNIbHOM Nopsiake AOKEH
UMeTb TEXHWYECKMI MNacrnopT, B KOTOPOM yKasaH CpoK, A0 KoToporo npubop 6yaer
COOTBETCTBOBaTb HOPMaM TOYHOCTU M MO UCTEYEHUM KOTOPOro HY>XHO 6yaeT nmpoBecTu
ero rnoBepky.

Bonpoc 3: KTo go/mkeH o6ecneunTtb yctaHOBKY UMY?

OTBeT:

B cootBetctBUM Cc ®depepanbHbIM  3akoHOM oT 23.11.2009 N2 261-03
«06 aHeprocbepexxeHnn 1 0 NOBbILWEHNN SHEPreTUYeCKON 3 HEKTUBHOCTU U O BHECEHUM
N3MEHEeHUI B OTAENbHbIE 3aKOHOAaTesbHble akTbl Poccuiickon deaepaumm>», ocHalleHne
XXUJIOrO UK Hexunoro nomewleHunsa UMY, Beoa yctaHoOBNEHHbIX UIY B akcnyaTtauuio,
X Haanexalwash TexXHU4eckas aKcryaTaunsi, COXpaHHOCTb U CBOEBpPEMEHHAs 3aMeHa
AOMKHbI 6bITb 06ecneyeHbl CO6CTBEHHMKOM >XMUJIOrO UM HEXWIIOMO MOMELLEHMS.

Bonpoc 4: Yto Takoe BBoa UMY KOMMYHasIbHOro pecypca B aKCcnjyatauuio?

OoTBerT:

Beoa yctaHoBneHHoro UMY B akcniyaTauuio — 3TO AOKyMeHTanbHoe odOopMSieHue
npubopa y4yeTa B kayectse npnbopa yyeTa, Nno NOKasaHMSM KOTOPOro OCyLlecTBASETCA
pacyeT pasMepa nnaTtbl 3@ KOMMYHasjbHble YCAyru. YKasaHHble MeponpusaTus
OCYLLECTBNAKTCS UCMOJTHUTENIEM KOMMYHabHbIX YC/YT HA OCHOBaHWU 3asBKUW, NOAAHHON
COHBCTBEHHUMKOM XWUJIOFO UJTN HEXWUIIOrO NMOMELLEHMUS.
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Bonpoc 5: Kakas wuHdopMauusa ykasblBaeTci B 3asiBKE W [AOKYMEHTbI,
Heo6xoauMblie AnA BBoAa B aKkcnayatauuro UMYy?

OTBeT:

B 3asiBKe ykasblBaeTcs cneaytouas nHbopmaums:

cBefeHus o notpebutene (ans dwusmuyeckoro nuvua - daMmunansa, uUMsi, OTYECTBO,
pPEKBU3UTbI  AOKYMEHTa, YAOCTOBEPSIOWEro JIMYHOCTb,  KOHTaKTHbIM  TenedoH,
ANS IOpUAMYECKOro nnua - HauMmeHoBaHue (dbMpMeHHoe HaWMeHOBaHME) U MecTo
rocynapCTBEHHOM perucTpaummn, KOHTaKTHbIA TenedoH);

npeanaraemMas nata v BpeMsi BBOAa YCTaHOB/IEHHOI0 Npubopa yyeTa B aKCnayaTaumio;

TUMN 1 3aBOACKOI HOMEp YCTaHOBMIEHHOrO nNpubopa yyeTa, MECTO ero YCTaHOBKH;

cBefleHMs 06 opraHmMsaumm, OCyLLeCcTBMBLLEN MOHTaX npubopa ydeTa;

rnokasaHus npubopa yyeTa Ha MOMEHT ero yCTaHOBKM;

AaTa cneayloLen NoBepKu.

Mpeanaraemas AaTa M BpeMsi BBOAa YCTaHOBJIEHHOrO npubopa yyeTa B aKCryaTaumio
Ha3HayaeTcsl CO6CTBEHHUKOM MOMELLEeHUs, NoAatoLero 3asBKy UCMOHUTENIO, U MOXET
6bITb Ha3HayeHa Ha Ntbor AeHb Heaenu.

CBegeHuss 06 opraHusauuu, OCyLeCcTBMBLUEN MOHTax npubopa yuyeTa, He
yKasblBalOTCA B C/lydae OTCYTCTBUS TaKUX CBEAEHUIN.

K 3asiBKe npuniaratTcs Konusa nacnopTa Ha npubop yyeTta, a Takxxe KONUn JIOKYMEHTOB,
NOATBEPXAAILMX pe3ynbTaTbl MPOXOXAEHUS NocneaHel nosBepku npubopa ydeta (3a
WCK/TIOYEHMEM HOBbIX NMPUBOPOB y4yeTa).

Bonpoc 6: Cpoku BBegeHus UMY B akcnnyaTtauuro?

OTBeT:

NcnonHuTenb 06513aH paccMOTpeTh NpeasioXeHHbIE B 3asiBKE Ha BBOZ B dKCM/lyaTaumio
WNNY, naTy v BpeMs ocyLlecTBneHns BBoAa Npnbopa y4yeTa B aKCrnyaTauuio, 1 B cnydae
HEBO3MOXHOCTU UCMOJSIHEHUS 3as8IBKM B YKa3aHHbIA CPOK cornlacoBaTb C NoTpebuTtenem
WHble AaTy M BpeMsi MpoBeAeHWs BBOAA B 3SKCMiyaTauuio yCTaHOBMEHHOro npubopa
yyeTa.

Mpn 3TOM npeanoXeHne O HOBbIX AaTe M BpPEMEHM OCyLleCcTBleHuss paboT
HanpaBnsieTcs NoTpebuTento He nosaHee YyeM yepes 3 paboumx AHA CO AHS MOyYvYeHus
3a8BKMW, a NpeasioXXeHHas HoBas AaTa OCyLLecTB/eHUa paboT He MOXET 6biTb No3agHee
15 paboumnx gHen co AHS NONyYeHUs 3asBKU.

B cnyyae ecnu vcnonHuTENb He SBU/ICA B MPeAsIOXeHHble B 3asiBKe AaTy U BpeMs
ANS OCyllecTBeHMs BBoAa npubopa yyeta B aKCMyaTaumio MW UHble COrlacoBaHHbIe
C notpebutenem paty u BpeMms U (MNKW) NPeanoXeHHble WUCMOSIHUTENEM HOBble AaTa
n BpeMsi 6bIin nosgHee 15-gHeBHOro cpoka, Mpubop y4yeTa CUMTAETCS BBEAEHHbIM
B 3KCMJlyaTauumio C AaTbl HanpaBfieHWst B aApec WCMONIHUTENs 3asBKM, OTBeYaloLen
TpeboBaHWAM, yCTaHOBIEHHbIM MyHKTOM 81 HacTtosiwux lpaBwia, U C 3TOW AaTbl ero
NMoKasaHusl Yy4YMTbIBAIOTCA MNpW onpeaeneHun obbemMa noTpebrieHnMs KOMMYHasbHbIX
ycnyr.

YcTaHOBNEHHbIN Npubop yyeTa fomkeH ObiTb BBeAEH B 3KCMJlyaTauMio He nosgHee
Mecsila, c/ieAytoLlero 3a AaTol ero yCTaHOBKM.

Bonpoc 7: C kako¥W AaTbl UCNONIHUTENb 06513aH NPOM3BOAUTb HAuYUC/IEHME 3a
norpebneHHble KOMMYHaJsibHbl€ yC/yrv no nokasaHusam UMNy?

oTBeT:

McnonHuTenb 0693aH HaunMHasa co AHSA, cneaytowero 3a AHeM BBoaa npubopa ydeta
B 3KCMJyaTauuio, OCyLeCcTBASTb pacyeT pa3Mmepa niaTbl 3@ COOTBETCTBYHOLWMWIA BUA
KOMMYHaNIbHOW YCNyrMm uUcxoas W3 nokasaHuWii BBEAEHHOro B 3KCMjyaTauuto npubopa
yyeTa.

Bonpoc 8: Yto nopnexxut nposepke npu ssoae UMY B akcnayaraumio?

OTBeT:

B xone BBOAa npubopa yyeTa B aKCMyaTaunio NpoBepKe noanexar:

a) COOTBETCTBME 3aBOACKOro HoMepa Ha npubope yyeTa HOMepy, YKa3aHHOMY B ero
nacnopre;

6) cooTBeTCTBME NpUbOpa yyeTa TEXHUYECKOM AOKYMEHTaUNM n3rotoeutens npmbopa,
B TOM YMC/e KOMMJIeKTaLMM U CXeMe MOHTaxa npubopa yyeta;

B) Ha/M4mMe 3HaAKOB MocneaHen noBepkn (3a UCKIIOYEHNEM HOBbIX MpMHOpPOB yyeTa);

r) pabotocnocobHocTb Npubopa yyeTa.

HecooTBeTcTBMe npubopa yyeTa AaHHbIM TPebOBaHMSIM BbiIBIEHHOE UCMONIHUTENEM
B XOA4e TMpOBEpKM, SABMASIETCS OCHOBaHMEM pAns oOTKas3a BBojga npubopa y4eTa
B 3KCryaTaumio.
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Bonpoc 9: Yto oTpaxkaercs B akte BBoaa UMY B sakcnnyaTtauuro?

OTBeT:

Mo pe3ynbTaTaM MNpoBepku Mpubopa ydyeTa UCMONHUTENb OMOPMASET akT BBOAA
npubopa yyeTa B 3KCMyaTaLMio, B KOTOPOM YKa3blBalOTCS:

a) faTa, BpeMs v aapec BBoAa npubopa yyeTa B aKCnyaTauuio;

6) damununmn, uMeHa, oTYeCTBa, IO/IKHOCTU M KOHTAKTHbIE aHHble 1L, MPUHUMaBLUUX
yyacTve B npoueaype BBoa npubopa yyeta B 3KCMyaTaumio;

B) TWUM M 3aBOACKOM HOMep YyCTaHOBMIEHHOro npubopa yyeTa, a TakXe MecTo ero
YCTaHOBKM;

r) peweHve o BBOAe waM 06 OTKase OT BBoAa npubopa yuyeTa B 3KChyaTauumio
C YKa3aHWeM OCHOBaHWN Takoro oTkasa;

A) B cnydae BBOAa npubopa yyeTa B 3KCNayaTauuio rnokasaHusa npubopa yyeta Ha
MOMEHT 3aBepLUeHus npoueaypbl BBoAa Npubopa ydeTa B 3KCMyaTauMio U ykasaHue
MecT Ha npubope yuyeTa, rae yCTaHOB/IEHbl KOHTPOJIbHblE O4HOPA30Bble HOMEPHbIE
noM6bl (KOHTPOJIbHbIE MIOM6bI);

€) JaTta creaytollen nNoBepKu.

AKT BBOZa npubopa ydyeTa B 3KCMJyaTauMilO COCTaBnseTCs B 2 3K3eMnasipax
W noanucbiBaeTcs notpebuteneMm M NpeacTaBUTENSMU WCMOMHUTENS, MPUHUMAaBLLUMMU
yyacTve B npoueaype BBoaa npubopa yyeTa B 3KCnsyaTaumio.

Bonpoc 10: Korga npoussoauTtcs onsiom6uposka UMy?

oTBeT:

Mepen noanucaHneM akTa BBoAa Npubopa ydyeTa B aKcCnsyaTauuto (Npu OTCYyTCTBUM
OCHOBaHWI pana oTkasa BBoaa npubopa ydeTa B 3KCM/yaTauuioo) MpeacTaBuTENb
NCMNONTHUTENS OCYLLEeCTBASET YCTaHOBKY KOHTPOJIbHbIX MNOM6 Ha npubope y4yeTa.

Bonpoc 11: Baumaerca nv nnata 3a seoa UMY B akcnnyaTtauuro?

oTBerT:
Beoa UMY B akcnnyaTauuto, cornacHo n. 81 (9) Mpasun N2 354, ocyuwecTBnsieTcs
WUCMNONTHUTENEM KOMMYHalbHbIX yCnyr 6e3 B3auMaHusa nnathbl.

Bonpoc 12: CywecTBylOT /in NpaBuia 3KCMnJlyatayum, peMoHTa u 3aMeHbl UMY?

OTBerT:

JKcnnyaTauusl, PEMOHT M 3aMeHa NpuMbopoB yyeTa OCYLLECTBASIOTCA B COOTBETCTBUM
C TexHUYecKol [OoKyMeHTaumen Ha npubopbl ydyeTta. [oBepka npubopoB y4yeTa
OCYLLECTB/ISIETCS B COOTBETCTBUM C MOJIOXKEHUAMM 3aKoHomaTenbcTBa Poccuickomn
depepaumm 06 obecneyeHnn eANHCTBA U3MEPEHUN.

Mpunbop y4yeTa A0/MKEH 6bITb 3alMLleH OT HECAaHKLUMOHMPOBAHHOIO BMeLlaTebCTBa
B ero pabory.

Mpunbop y4yeTa cunTaeTCs BblLEALWMM U3 CTPOS B CyYasx:

a) HeoTobpaxkeHMs1 Npubopamu yyeTa pe3ysibTaToB U3MEPEHUIA;

6) HapyLUeHUs KOHTPOsbHbIX NOM6 1 (MK) 3HAaKOB MOBEPKMU;

B) MexaHM4eCcKoro noBpexaeHus npmubopa y4erta;

r) NpeBbILIEHNS AONYCTMMOWM MOrpeLHOCTM NoKasaHun npubopa yueTta;

[) NCTeYeHMs1 MEeXMNOBEPOYHOro NHTEpBasa NoBepku Npnbopos y4eTa.

MoTpebutens B cnydae Bbixoga npubopa ydyeTta w3 CTpos (HEMCnpaBHOCTM)
06s3aH He3ameanuTeNbHO M3BECTUTb 06 3TOM WCMONMHWUTENS, COOOWWUTb MOKa3aHus
npubopa yyeta Ha MOMEHT ero BbixoAa M3 CTPOs (BO3HWKHOBEHMWS HEWUCMPaBHOCTW)
n obecneynTb yCTpaHeHWe BbISIBIEHHON HEWCNpaBHOCTM (OCYLLeCTB/IEHNE PEMOHTA,
3aMeHbl) B TeyeHne 30 AHel Co AHA Bbixoda npubopa yyeta us ctpost (BOSHUKHOBEHUS
HeucnpaBHOCTK). B cnyyae ecnu TpebyeTcs npoBefeHue AeMOHTaxa npubopa yueTa,
NCNONHUTENb U3BELLAETCS O NPOBEAEHNN YKa3aHHbIX paboT He MeHee veM 3a 2 paboumx
AHS. [leMoHTax npubopa y4yeTa, a Takxe ero nocneaylowwmnii MOHTaX BbIMOSHSAOTCS
B MPUCYTCTBMWM MNpeacTaBuUTENel UCMONHUTENS, 3@ WCK/IIOYEHMEM CJlyyaeB, Korga
Takue npeacTtaBUTENN He SIBUIMCb K CPOKY AeMOHTaxa npubopa ydyeTa, ykasaHHOMY
B U3BELLEHUN.

BBoa B akcnnyaTauumio npubopa ydeTa mnocsie ero peMoHTa, 3aMeHbl U MOBEpPKMU
OCYLLeCTBNSIETCA B MOpPsiAKe, MpeaycMOTpPeHHOM nyHkTtamm 81-81(9) [Mpasun
N2 354. YcTaHOBNEHHbIN NpuMbop yyeTa, B TOM YMC/ie Noc/e NOBEPKM, onioMbupyetcs
ncnonHutenem 6e3 B3MMaHWs nnaTbl C NOTpebuTens, 3a UCKIYEHNEM ClyyaeB, Koraa
onnoMbnpoBaHne COOTBETCTBYIOWMX MPUOOPOB y4yeTa MPOUM3BOAUTCS WUCMOSHUTENEM
NMOBTOPHO B CBA3M C HapylueHWeM MaoMbbl AW 3HAKOB MOBEPKW MOTpebutenem uam
TPETbUM JTULIOM.




III. YcTtaHoBKa v BBo4 B 3Kcrisiyataumnto UMY KoMMyHaslbHbIX YCayr

MuHuctepcTBo ctpoutesibctBa U XKXKKX KpacHoapcKkoro kpas

www.gkh24.ru
KoHcynbTaumoHHo-rnpaBoBo# YeHTp KpacHosipckoro kpas: 8-800-333-7007

Bonpoc 13: [dosikeH /I WUCMNOJIHUTE/Ib KOMMYHAaJIbHbIX YCAyr npoBOAUT
nposepky UMY?

OTBeT:

NcnonHuTtenb ob6s3aH:

a) npoBOANTb npoBepKun COCTOSIHUSA YCT@HOBJ/IEHHbIX U BBEAEHHbIX
B 3KCMyaTauutio MHAVMBUAYaNbHbIX, 06WNX (KBAPTUPHbIX), KOMHAaTHbIX NpMb6OpoB yyeTa
n pacnpegenutenen, dakta ux HanM4uUsa Uam oTCYTCTBUS;

6) NnpoBOANTL MPOBEPKM AOCTOBEPHOCTM NpeAcTaB/eHHbIX NOTpebuTenaMmn ceeaeHuni
0 MOKa3aHUaxX WHAMBMAYasbHbIX, 06WNX (KBAPTUPHbIX), KOMHATHbIX NpnbopoB yyeTa
W pacrnpefenvtenern nyTeM CBEpKM MX C MoKasaHWsMW COOTBETCTBYLWero npubopa
yyeTa Ha MOMEHT MpoBepku (B CryyasaX, Korga CHSATME MnokasaHwui Takux npubopos
yyeTa 1 pacnpegenuTtenen ocywecTsnaoT notpeburtenu).

[aHHble NpoBepKM A0/HKHbI MPOBOAUTBLCS MUCMOMIHUTENEM He pexe 1 pasa B rog,
a ecnu nposepsieMble NpMbOpPbI y4eTa pacnonoXeHbl B XXMI0M NoMelleHnn notpeburtens,
TO He yauwe 1 pasa B 6 MecsaLeEB.

Mpn HenpeacrtaBneHun NoTpebuTeneMm UCMNOMHUTEN MOKa3aHUA UHAVMBUAYANbHOIO
nnn obwero (KBapTUpPHOro) npubopa y4yeTa B TedyeHue 6 MecsueB noapsas UCnoHuTeNb
He no3aHee 15 pgHel co AHS WCTeYeHUs yKasaHHOro 6-MeCAYHOro Cpoka, MHOro
CpoKa, YCTaHOBJIEHHOrO [AOroBOPOM, COAEPXALUMM MOJIOXKEHUS O MpefoCTaBleHUn
KOMMYHasbHbIX ycnyr, u (unu) peweHusMn obwero cobpaHuss CcOb6CTBEHHMKOB
noMelleHn B MHOrOKBapTUPHOM JoMe, o6s3aH MnpoBecTU MpPOBEPKY COCTOAHMSA
npubopoB yyeTa 1 CHATb NokasaHusa npubopa y4yera.

Bonpoc 14: KakoB nopsaaok nposeaeHua nposepku UMY ncnonHurenem, ecnm
Takoi Npu6op pacnosioXKeH B XXUTOM (HEeXXUJIOM) NoMeLLeHun?

OTBeT:

MpoBepka, ecnn Ans ee nposeaeHust TpebyeTcss AOCTYMN B XXWUI0E WIW HexXunoe
nomMelleHne NoTpebuTens, OCyLLEeCTBASETCS UCNOTHUTENEM B CIeAYIOLEM NOpsiAKe:

a) WUCNoNHWUTeNb HanpaBnAsieT NoTpebuTento crnocoboM, MO3BOMSKOWNM ONpeaennTb
AaTy MoNyYeHUs Takoro cCoobLLeHUsl, Un Bpy4YaeT noj pocnmcb NMCbMEHHOE U3BeLLeHMe
C npeanoxeHvem coobwmtb 06 yaobHbIX ans notpebutens pgate (patax) U BpeMeHU
[ONycKa WCMOMHUTENs AN COBEpLUEHUSI MPOBEPKM W pasbsiCHEHUEM MOCIEeACTBUN
6e3aelicTBUS NOTpebuTensa unun ero oTkasa B LONycKe UCMONHUTENS K NpubopaM y4yeTa;

6) noTpebutens 06513aH B TeueHne 7 KaneHAapHbIX AHEW CO AHS NOyYEeHUS! YKa3aHHOro
M3BELeHNs COOBWNTb WCMOMHUTENO CNocob0oM, MO3BONSIOWMM OnNpeaenvTb AaTty
nonyyeHust Takoro coobuieHunsi ncnonHutesnem, o6 yaobHbix Ans noTpebutens pgate
(maTtax) v BpeMeHu B TedeHune nocnegytowmx 10 kaneHaapHbIX AHeN, korga notpeburtenb
MoXeT obecrneunTb AOMYCK MWCMOMHUTENS B 3aHMMaeMOe WM XWJI0e WM HexXwusoe
noMelleHne Ans npoBedeHuss NpoBepku. Ecnn noTpebutenb He MoxeT obecneuntb
AOMYCK WUCMOJIHUTENS B 3aHMMaeMoe MM XMUJI0e MOMeLleHne Nno npuynHe BPEMEHHOro
OTCYTCTBUSA, TO OH 0653aH COOBLNTL UCMOMHUTEND 06 MHbIX BO3MOXHbIX AaTe (AaTax)
N BpeMeHW Jonycka Ans NpoBeAeHUs MPOBEPKMU;

B) NMPW HEBbINOMIHEHUWN NOoTpebuTenemM 0683aHHOCTM, yKasaHHOM B MOAMYyHKTe «6>»
HaCTOSLEro MyHKTa, WUCMOSIHUTENb MOBTOPHO HampasnsieT noTpebutento NMcbMeHHoe
n3BeLleHME B NOPSAAKE, yKazaHHOM B MOAMYHKTE «a» HAacCTOSILLEero nyHKTa, a notpeburenb
06s3aH B TeyeHuWe 7 KaneHAapHbIX AHEW CO AHSA MOJIyYEeHUS TaKoro M3BeLleHUs
COO6LWMTb UCMOSTHUTENIO CNOCOBOM, NO3BOJAIOLMM ONPeaennTb AATy NMOJTyYEHUS Takoro
coobLieHna ncnonHuTeneM, MHOOpMaLMIo, ykasaHHy B NoAmnyHKTe «6» HacTosuero
nyHKTa;

) MICMONIHUTENb B COrlacoBaHHble C NoTpebutenem B COOTBETCTBUM C MOAMYHKTOM «6>»
WK «B» HACTOSILLEro NyHKTa AaTy v BpeMs 06513aH NPOBECTN NPOBEPKY U COCTaBUTb aKT
NpoBepKM 1 NepeaaTtb 1 aK3eMnAsp akTa noTpebuTento. AKT NpoBepKM NoANMUCbIBaeTCS
NCNONHUTENEM U noTpebutenem, a B c/iydae oTkasa notpebuTens oT noaAnucaHus akTa
- UCNOJSIHUTENEM U 2 HEe3aMHTEPEeCOBaHHbIMU NMLAMK;

A) ecnu notpebuTtenb He OTBETU Ha MOBTOPHOE yBeAOMJIEHME UCMOSHUTENs NMbo
2 n 6onee pasa He AOMYCTWI WUCMONHUTENS B 3aHWMMAEMOE UM XWJI0E€ WU HexXunoe
noMelleHne B CorslacoBaHHble notpebuteneM gaTy v BPeEMS M NMPU STOM B OTHOLUEHWUU
notpebutens, MNpPOXMWBAKOLWErO B XWIOM MOMELEHUN, Y WCMOSIHUTENS OTCYTCTBYET
WHdopMaLmsa O €ero BPEMEHHOM OTCYTCTBMM B 3@HMMAeMOM >KU/IOM TOMELLEHUM,
NCNONHUTENb COCTaBNseT akT 06 oTkasze B gonycke K npubopy yderta. AKT 06 oTkase
B AOMYCKe WUCMONHUTENS K Npubopam y4yeTa, pacrnosioXKeHHbIM B XXUI0M UM B HEXWIIOM
noMeLleHnm noTpebuTens, NoANUCLIBAETCS UCNONTHUTENEM U NoTpebuTenem, a B cny4vae
oTKkasa noTpebutens oT MOANUCAHMSA aKTa - UCMOSIHUTENEM U 2 HE3aUHTEpPECOBaHHbIMU
nuuamun. B akTe ykasbiBaloTCs gaTa U BpeMsi NpubbITUS UCMONHUTENS ANS NpoBeAeHus
NPOBEPKM, MPUUYNHBbI OTKasa noTpebutens B AONycke MCMONMHUTENS K npubopam y4yeTa
(ecnn noTpebutenb 3asaBWA WUCMOJHUTENO O TaKWX MpPUUYMHAX), WHble CBeAEeHWS,
CBUAETENbCTBYOWME O AehcTBUsAX (6e3geicTBum) noTpebutens, npensTCTBYOWMX
WCNONHUTENIO B MPOBEAEHUM NPOBEPKU. McnonHuTenb o6s3aH nepesatb 1 sk3emnnsp
aKTa notpebutento;
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e) ucnonHutenb o06s3aH B TeueHue 10 AgHel nocne nofyyeHwus oT noTpebutens,
B OTHOLUEHMW KOTOPOro OCTaBfieH akT 06 0TKase B A0MNycKe K Npubopy yyeTa, 3asBreHuns
0 FOTOBHOCTW AOMYCTUTb UCMOSTHUTENS B NMOMELLEHWE A8 MPOBEPKUN MPOBECTU NPOBEPKY,
COCTaBWTb aKT MpPOBEPKWU M nepeaaTb 1 ak3eMnasp akTa notpebutento. AKT NpoBepKu
NnoANMCbIBAETCA UCMOMHUTENEM W noTpebuteneM, a B cay4vae oTkasa notpebutens or
NoANMCaHNS aKkTa - UCMOJIHUTENEM N 2 HEe3aUHTEePEeCOBaHHbIMU IMLLIAMW.

B cnyuae, ecnn notpebuTtenb Tak M He NpeaocTaBui AOCTyNn B MoOMelleHue Ans
NpoBeAeHNs MPOBEPKM COCTOSAHWUSA M [AOCTOBEPHOCTW MoOKasaHui npubopoB yueTa,
WCNONHUTENb BMpaBe MPOM3BOAMUTbL pacyeT pasMepa nnatbl 6e3 yyeTa nokasaHui
npubopos yyeTa.

IV. HauncneHue pasmepa njaTbl 3a XXWUWINLHO-KOMMYHaJibHble YyCyru
B Nepuoa BpeMEeHHOro oTCyTCTBUA NoTpebuTens B )KMIOM NOMeELLEHUN

Bonpoc 1: 3a kakue ycnyrm npoMsBoMTCA NepepacyeTt 3a Nnepnoj BpeMeHHOro
OTCYyTCTBUA?

oTBeT:

Mpyv BpeMeHHOM OTCYTCTBMM MNOTPebuTenss B >XWIOM nomelleHun 6onee 5 MonHbIX
KaneHAapHbIX AHEN MoApPSA OCYLLEeCTBASETCS nepepacyeT naaTthbl 3a X0N04HOE, ropsivee
BOAOCHabxeHne, BOAOOTBeAEHNE, 3/1IeKTPOCHabXeHne 1 rasocHabxeHue.

MepepacyeT pa3mepa nnatbl 3a KOMMYyHasjbHble YCAYyrn OCYLLECTBASETCS TONIbKO
B TOM C/llyyae, eCiiM B XXW/IOM MOMELLEeHUN OTCYTCTBYKOT MHAMBUAYaNbHble Npubopbl
yyeTa Nno COOTBETCTBYIOLWMM BUAAM KOMMYHasbHbIX YCAYT.

KoMMyHanbHass ycnyra no OTOMJIEHUIO MNpeaoCTaBAsSeTCs He3aBMCMMO OT TOro
NpoXWBaeT WKW OTCYTCTBYET rpaXAaHWH B >KWIOM [MOMeLleHnn, pasMep nnatbl
onpefenserca UCXoAa M3 MAOWAAM XWUAOro MOMeLLeHMsi, NMO3TOMY nepepacyeT Mo
OaHHOMY BMAY YCNYr B C/ly4ae BPEMEHHOro OTCYTCTBUSA NoTpebutens He Npon3BOAUTCS.
3TO NOrMYHO, TaK Kak NpeaocTaBfieHne yCayru no OTOMJIEHUIO B CBSA3W C OTCYTCTBUEM
He npekpallaeTcs, a yc/yroin no Xxosno04HOMY 1 ropsyeMy BoaoCHabxeHuto notpeburtensb
He nonb3yeTcs.

Bonpoc 2: KakoB NopsifioK NpoBeA€H!UA UCMOJIHUTEJIEM NepepacyeTa pa3Mmepa
naaTtbl 3a KOMMYHaJibHble YCAYyrMu 3a nepuos BpPeMEeHHOro OTCyTCTBUS
norpeburens?

oTBeT:

MepepacyeT pa3Mepa nnaTbl 3a KOMMYHajlbHble YCYrM OCYLLECTBNSETCS B TeyeHue
5 pabounx gHel nocne nonyvYeHns NMCbMeHHOro 3asBeHns NoTpebuTens o nepepacyeTe
pasMepa nnaTbl 3a KOMMYHajlbHble ycnyru (Aanee - 3asiBfieHMe O nepepacyeTe),
noAaHHOro A0 Havyana nepuoaa BPEMEHHOro OTCYTCTBUSA NoTpebuTens unm He nosgHee
30 gHer nocne OKOHYaHus nepuoaa BPEMEHHOro oTCYTCTBUS noTpebutens.

B cnyyae mogauu 3asBneHus O nepepacyeTe A0 Hayana nepuosa BpeMeHHOro
OTCYTCTBUA MOTpebuTena nepepacyeT pa3Mepa MnaaTbl 3a KOMMYyHaslbHble YCNyru
OCYLLECTBNSAETCS WCMONMHUTENEM 3a YyKa3aHHbIl B 3asiBIEHUN MNepuos BPEMEHHOro
OTCYTCTBUA NoTpebuTtensa, HO He 6onee YyeM 3a 6 MecsiLEB.
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Ecnu no ncreueHnun 6 mMecsues, 3a KOTOPble NCMONIHUTENEM NPOU3BEAEH NepepacyeT
pasmMepa naaTbl 32 KOMMYHaslbHbl€ YC/1yTU1, Mepnos BpeMEHHOr0 OTCYTCTBUSA noTpebutens
npogoskaeTcs M notpebuTenb nogan 3asiB/ieHMe O MepepacuyeTe 3a nocnenywouue
pacyeTHble Nepuoabl B CBA3U C NPOANIEHWEM nepuolda BPEMEHHOro OTCYTCTBUA, TO
nepepacyeT pa3Mmepa nJjiatbl 3a KOMMYHaJlbHblE YCTYTM OCYLWLECTBNAETCA UCNOJTHUTENIEM
3a nepwuoj, YKaBEHHbIVI B 3ad4BJIEHNUN O NpoAIEHNN nepunoga BPEMEHHOro OTCYTCTBUA
notpebutens, Ho He 6onee yeM 3a 6 MecsLeB, CreayOWMX 3a NepMoaoM, 3a KOTOPbIN
MCNOJIHUTENNEM MPOU3BEAEH NEPEPACYHET pa3Mepa njaThbl 3a KOMMYHaJllbHbIE YCNYTU.

Ecnn noTtpebutenb, nopaBlMii 3asiBieHME O MepepacyeTe A0 Havana nepuosa
BPEMEHHOIO OTCYTCTBMUA, He npeacrasun AOKYMEHTbI, noareepxaarwupe
NpoAO/IKNTENIbHOCTb ero OTCYTCTBUA, nnn npeacraB/iEHHbIE AOKYMEHTbI He
NOATBEPXAAKT BPEMEHHOE OTCYTCTBUE I'IOTp€6V|TeJ'I$I B TeyeHue BCero wuinm 4actum
nepuoja, yKasaHHOro B 3asiBfIeHMM O nepepacyeTe, UCMONHUTENb HauUCaseT nnaTy 3a
KOMMYHa/bHbl€ YCNYyrn 3a nepuon HENOATBEPXKAEHHOIO OTCYTCTBUA B NOJIHOM pa3Mepe.

B cnyyae nogauu 3asiBieHUst 0 nepepacyete B TedeHne 30 AHEN NMocse OKOHYaHus
nepunoaa BPEMEHHOIO OTCYTCTBUA I'IOTpe6VITEJ15'-I MUCNOJIHUTENb ocyuwlecTendeT
rnepepacyeT pa3Mepa njaaTbl 3@ KOMMYHasibHble YyC/yru 3a nepuos BpPEMEHHOro
OTCYTCTBUA, I'IO,D,TBGp)K,CI,GHHbIVI npeacrtaB/1€EHHbIMU JOKYMEHTAaMU, C YYETOM nnaTex(eﬁ,
paHee HaYMUCNEHHbIX WCMNOAHWUTENEeM noTpebuTento 3a nepuos nepepacyeTa.
(n. 91 Mpasun N¢ 354)

Bonpoc 3: Kakue fOKyMeHTbl NOATBEPXKAAOT NepMog BpEeMEeHHOro oTCyTcTBusa?

OTBerT:

B kauecTBe [OOKYMEHTOB, MOATBEPXAAIOWMX MNPOAO/IKUTENBHOCTL nepuoaa
BPEMEHHOIo OTCYTCTBUS NOTPEBbUTENS NO MECTY NMOCTOSIHHOIO XUTENbCTBA, K 3a8B/IEHUNIO
0 nepepacyeTe MOryT npuaaraTbCs:

KOMWsi  KOMaHAMPOBOYHOIO YyAOCTOBEPEHMS WM  KOMUSA  pelweHuns (npukasa,
pacrnopsixXeHWs) 0 HanpaBieHUn B CNyXebHYy0 KOMaHAMPOBKY UM CipaBKa O CNy>xebHown
KOMaHAMPOBKE C MPUIOXEHUEM KOMUIA Npoe3aHbIX bUneTos;

CrpaBka O HaXOXAEHWM Ha NIeYEeHUM B CTaLMOHAPHOM JIeHeBHOM yUupeXxaeHUn Uam Ha
CaHaTOPHO-KYPOPTHOM fle4YeHuu;

npoesgHble 6uneTbl, OodOpMEHHble Ha MMA noTpebutens (B clyyae ecnm uMs
notpebutens ykasblBaeTcs B TakMX [AOKYMEHTax B COOTBETCTBMW C MpaBuiaMm Ux
odopMNeHnsa), WM UX 3aBepeHHble Konuu. B cnyyae odopmneHnss npoesgHbIX
[OKYMEHTOB B 3/IEKTPOHHOM BMAE WCMOMHUTENO MNpeabsBAsSeTCs MX pacrnedaTka Ha

6yMaXKHOM HoCcUTene, a TakXe BblAaHHbI/ NePEeBO3YMKOM AOKYMEHT, MOATBEPXKAAIOLLMIN
haKT Mcnonb3oBaHWs NMPoOe3aHOro AOoKyMeHTa (MocafouyHblli TasioH B CaMOMET, WMHble
[OKYMEHTbI);

cyeTa 3a MPOXMBaHWE B rOCTUHMLE, O6LUEXUTUN WM OAPYrOM MeCTe BPEeMEeHHOro
npebblBaHWS NN UX 3aBEPEHHbIE KOMWK;

AOKYMEHT OpraHa, OCYLUeCTBASIOLWEro BPEMEHHYI perncrpauuio rpaxgaHuvHa no
MEeCTYy ero BpeMeHHOro npebblBaHWs B YyCTAHOBJIEHHbIX 3aKOHOA4ATENbCTBOM PoCcHiACKOM
denepaumm cnyyasx, UM ero 3aBepeHHas Konus;

crpaBka oOpraHu3auuu, OCYyLUeCTBASOWEA BHEBEAOMCTBEHHYIO OXPaHy >XXWI0ro
noMelleHns, B KOTOPOM MNoTpebuTenb BpEeMEHHO OTCYTCTBOBaj, MNoATBep>xAatollas
Hayano M OKOH4YaHMEe nepuofa, B TeYeHWe KOTOPOro XXWJIO0E MOMEeLLleHMe HaxoAwm10Cb
noA HenpepbIBHOM OXPaHOW M MOJIb30BaHME KOTOPbIM He OCYLLEeCTBASIOCh;

cripaBka, noaTBepXxaatoLlas nepmos BpeMeHHoro npebbiBaHns rpaxxgaHnHa no Mecty
HaxoxaeHus y4ebHOro 3aBefeHus, A4EeTCKOro A0oMa, LWKOJbl-MHTEpHaTa, CneunanbHOro
y4ebHO-BOCNUTATENIBHOIO UM WHOIO  AETCKOr0  yYpexXAeHUs C  KPYroCyTOYHbIM
npebbiBaHNEM;

CcripaBkKa KOHCYJ/IbCKOrO Y4YpexAeHWs Wnan AMMNIOMaTUYecKoro npeactaBUTeNnbCTBa
Poccuiickoli ®depepaumm B cTpaHe npebbiBaHMS, MNOATBepXAakowas BpeMeHHoe
npebblBaHMe rpaxaaHvHa 3a npegenamu Poccuiickon depepaumu, unmn 3aBepeHHas
KOMWs AOKYMEHTa, YAOCTOBEPSIOLLEro JIMYHOCTb rpaxaaHuHa Poccuickon degepaumm,
coaepxallero OTMETKM O MepecevyeHuu rocCyAapCTBEHHOW rpaHuubl  Poccuickom
denepaumm npu  OoCyLllecTBieHMM Bble3ga u3 Poccuiickon @epepaumm u  Bbesada
B Poccuiickyto depepaumio;

cripaBka [JayHoOro, CajoBOro, OropoAHMYEcKOro TOBapwuLecTBa, MoATBepaatollas
nepvos BpPEMEHHOro npebblBaHWS rpaxaaHuvHa MO MeCTy HaXO0XAEHWS AayHoro,
Caf0BOro, OropoAHMYECKOro TOBapuLLECTBa;

WHble [OKYMEHTbl, KOTOpble, MO MHEHUI MOoTpebuTens, noaTBepXaakT dakT
W NPOAOSIKUTENBbHOCTb BPEMEHHOrO OTCYTCTBMS MOTPedbUTENns B XWUIOM MOMELLEHUU.
(n. 93 Mpasun N2 354)

Bonpoc 4: CywecTBYHOT /M Tpe6oBaHMS K npeabsaB/isieMbiM [OKYMEHTaM,
noaTBep>XAaloLWmMM BpeMeHHOe OTCYTCTBUE B XKUJIOM NMOMeLleHnn?

OoTBeT:
JOKYMEHTbI, 3@ WCK/YEHMEM MNpoe3aHbiX OuMNeToB, A0/KHbI 6biTb MNOANUCaHbI
YMOMHOMOYEHHbIM  JIMLUOM  BblAaBlWehn  UX  opraHusaumm  (MHAMBUAYasSbHbIM
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npeanpuvHUMaTeneM), 3aBepeHbl NeYaTbio TaKoW OpraHn3aunmn, UMeTb PErncTpaLMOHHbIN
HOMep 1 AaTy BblAayun. [JOKYMeHTbl AO/KHbI 6blTb COCTaB/IEHbI HA PYCCKOM sidbike. Ecnn
[OKYMEHTbl COCTaB/IeHbl Ha WMHOCTPAHHOM $3blKE, OHW [OJXHbl 6bITb Nerann3oBaHbl
B YCT@HOBJIEHHOM MOPSIAKE U NepeBefeHbl Ha PYCCKUIA A3bIK.

MpepoctaBnsieMble  noTpebuteneMm  KOMUM  AOKYMEHTOB,  MOATBEPXAAKOLMX
NPOAO/IXUTENBHOCTb Mepuoja BPEMEHHOro OTCYTCTBMS MoTpebutens, AOMXKHbI 6biTb
3aBepeHbl SiMuaMu, BblAABLIMMU TakKue [AOKYMEHTbl, WIW JIMLOM, YMOSIHOMOYEHHbIM
B COOTBETCTBMM C 3aKoHoAaTeNnbCTBOM Poccuiickor ®depepaumm Ha CoOBepLUEHUE
AeVCTBUI N0 3aBEPeHMIO KOMUI TakKUX JOKYMEHTOB

MNMoTpebuTenb BnpaBe NpeaocTaBUTb UCMOMHUTENO OAHOBPEMEHHO OPUTMHAM U KOMUIO
[OKYMeHTa, NoATBEPXAAoLWEro NpoAO/IXXUTENbHOCTb Nepuoia BPEMEHHOIO OTCYTCTBUSA
notpebutens. B 3ToM cnyyae B MOMEHT MPUHATUSA [OOKYMeHTa OT notpebutens
nucnonHutTenb o06s3aH MNpPOM3BECTU CBEPKY WAEHTUYHOCTM KOMWUM W OpurmMHana
NpefoCTaB/IeHHOro AOKYMeHTa, cAenaTbh Ha KOMuu AOKYMEHTa OTMETKY O COOTBETCTBUM
NOAIMHHOCTM KOMUW AOKYMEHTa OPWUrMHany M BEPHYTb OPWUrMHan Takoro AOKyMeHTa

noTpebutento.
PacyeTHass  opraHuMsauus  BnpaBe CHMMaTb  KOMWUUM  C  MpeabsBisSEeMbIX
notpebutenem [OKYMEHTOB, npoeepsaTb nx NOASIMHHOCTb, MOJSIHOTY

W [OOCTOBEPHOCTb COAEPXAaLUMXCA B HWUX CBEAEHWW, B TOM 4ucCie nyTeMm
HanpaBneHns oduuManbHbIX 3anpocoB B BblAABLUME MX OpraHbl W OpraHvsauuu.
(n. 94 Mpasun N¢ 354)

Bonpoc 5: BO3MOXHO 1NM MpoBeAeHMe MnepepacyeTa pasMepa njaaTtbl 3a
BpeMeHHoe oTcyTcTBue 6e3 npeaocraBiieHUsI NOATBEPXXAAIOLWNX AOKYMEHTOB?

OTBerT:

B cnyyae ecnn Ha nepuoa BpPEMEHHOrO OTCYTCTBUS MOTpebuTens UCnonHUTenem
no obpaleHuto notpebutens 6b110 NMPOU3BEAEHO OTK/IOYEHME U onnoMbupoBaHue
3anopHoW apmaTypbl, oTaenswoLllen BHYTPUKBapTUPHOE obopynoBaHue
B OKWIOM TOMELeHUU noTpebutens OT BHYTPUAOMOBbLIX WHXEHEPHbIX CUCTEM,
W nocne BO3BpalleHWss MnoTpebuTenss WUCNONHUTENEM B XoAe MNPOBEAEHHOW UM
npoBepkn  6bl1  yCTaHOBNEH (akT COXPaHHOCTM YCTAHOBJIEHHbIX nNAoM6 no
OKOHYaHMM Mepuoda BPEMEHHOro OTCYTCTBMSI, TO MepepacyeT pasMepa nnaaThbl
3a KOMMyHa/lbHble YyCnyrn npousBoauTCcs 6e3 npeacTaBrieHUs noTpebutenem
WCNONHUTENO [JOKYMEHTOB, MOATBEPXAAIOWMX MEepuos BPEMEHHOr0 OTCYTCTBUS.
(n. 96 Mpasun N¢ 354)

Bonpoc 6: B kakOoM pacyeTHOM nepuoae OTpas3uTCsA nepepacyer 3a nepuoa
BPEMEHHOro OTCYTCTBUA?

OTBerT:

B cnyyae nogaun 3asiBNeHUs O nepepacyeTe A0 Hayana nepuvoga BPEMEHHOrO
OTCYTCTBUS - B TMJATEXHbIX AOKYMeHTax, OpMUpYeMbIX WCMOSIHUTENEM B TeyeHue
nepvoja BpEMEHHOro OTCYTCTBUSA NOTPebuTens B 3aHMMAEMOM XWJIOM MOMELLEHUN.

B cnyyae nopauu  3asABneHMs O  MepepacyeTe  MOCAe  OKOHYaHus
nepvoja BPEMEHHOrO0 OTCYTCTBMS - B O4YepeaHOM MJIaTEeXHOM  [JOKYMEHTe.
(n. 97 NMpaeun N¢ 354)

Bonpoc 7: lMpu kakux ycnosusiX nepepacyer 3a BpeMeHHOEe OTCYTCTBME He
npoussoaunTca?

OTBerT:

Mpu HaNUUMU MHANBUAYaNbHbLIX MTPUGOPOB yYeTa KOMMYHasbHbIX YCyT nepepacyeT 3a
BPEMEHHOE OTCYTCTBME NOTPebUTENS HE MPOM3BOAUTLCS, TaK Kak onsiaTta npovM3BoanTCs
B COOTBETCTBMM C MOKA3aHUSIMU Taknx NpubopoB yyeTa.

Takke He NOANEeXMUT nepepacyeTy B CBA3U C BPEMEHHbIM OTCYTCTBMEM noTpebuTens
B )XMJIOM MOMELLEHMUN pa3Mep NaThbl 3@ KOMMYHaslbHble YCITyrM Ha 06LLeloMOBbIe HYXAbl
(n. 88 Mpaeun N2 354).

Mpn npuUMeHEeHWWM [OBYXCTaBOYHbIX TapudoB nepepacyeT pasMepa nnatbl
3@ KOMMYyHallbHble YCIyr MpOU3BOAWUTCA TOMbKO B OTHOLIEHUW MEepPeMEHHOMN
COCTaBnsIOWEN NnaThl, KOTOpasi ONpeensieTcss B COOTBETCTBMU C 3aKOHOAATE/IbCTBOM
Poccuiickoli depepaumm 0 rocynapcTBEHHOM perynvpoBaHum TapudoB ucxoas w3
06beMOB NoTpebneHnss KOMMyHasbHbIX pecypcoB. MOCTOsIHHas cocTaBnsowas niathbl,
NpUXoAsLLAscs Ha 3aHMMaeMoe MOTPebUTeNeM XWoe TMOMeLleHe, He MOoANEXUT
nepepacyeTy B CBSI3M C BDEMEHHbIM OTCYTCTBUEM MNOTPEOUTENS B XKMUIOM NMOMELLEHWU, €CITN
MHOE He YCTaHOBJIEHO 3aKOHOAATEeNbCTBOM Poccuitickoin deaepaumm 0 rocyjapCTBEHHOM
perynupoBaHuun Tapudos (n. 89 Mpaeun N2 354).
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V. Nepexoa Ha NpPsAAMble pacyeTbl 3a KOMMYHaJibHbI€ YC/yr1

Bonpoc 1: Yro Takoe npsiMbie pacyeTbl?

OTBerT:

npﬂMbIe pac4yeTbl — BHeECeEHUe I'IOTpe6VITEJ1EM naaTtbl 3a KOMMYHaJlbHblE YyCnyru
HenocpeacTBeHHO B agpec PCO, KkoTopas OCYyLLeCTBASET MOCTaBKYy KOMMYHasbHbIX
pecypcoB Mo [AOroBOPY PecypcoCHabXeHUs C WCMOSHUTENEeM KOMMYHasnbHbIX YCayr,
nn6o yepes ykasaHHbIX Takon PCO nnaTexXHbIX areHToB uan 6aHKOBCKMX MaaTeXHbIX
areHToB.

PernameHnTupytotca cratbent 155 XK PO n n. 64 Mpasun N2 354,

Bonpoc 2: B uyeM OTAMYMA NPSMbIX PpacyeToB OT MPSAMbIX [AOFrOBOPHbIX
OTHOLWWEHUI Mexay noTpeburtensamu n PCO?

oTBerT:

MpsiMble pacyeTbl — CNOCO6 BHECEHUSA MaTbl 3@ KOMMYHasbHbIE YCYy K noTpebuTtenem,
KOTOpbIA MpU3HaeTCsl MCnosHeHneM o6s3aTenbCTB MO onjaTte nepes ynpasnsiowen
opraHusaumen, TCXK, XXCK 1 He BneyeT BO3HUKHOBEHMS AOrOBOPHbIX OTHOLLEHUI Mexay
notpebutenem n PCO.

MpsiMble AOrOBOPHbIE OTHOLLEHUS Mexay noTpebutensmm n PCO BO3HMKAOT TOMbKO
B C/lyyasiX, NpeAyCMOTPEHHbIX 3aKOHOAATENbCTBOM

HenocpeACTBEHHOE ynpaB/ieHMe MHOMOKBapPTUPHbLIM JOMOM;

B C/lly4yasx, Korga crnocob ynpasneHns MHOMOKBapTUPHbIM OMOM HE peasin30BaH.

B ocTanbHbIX cay4dasix WUCNOSHUTENSIMU KOMMYHallbHbIX YCNyr B 3aBUCUMOCTU OT
BblbpaHHoOro cnocoba ynpaeneHus sensotcs — YO, TCXK, XCK.

Bonpoc 3: 3a kakme KOMMYHaJibHbl€ YC/1yIrM MOXXHO BHOCUTb NJiaTy HanpsiMyio
B pecypcocHabxatowme opraHmsaummn?

OTBeT:

Hanpsimyto pecypcocHabxalwmmMm opraHuM3aunsaM MOXHO BHOCUTb MNAaTy MWb 3a
KOMMYHasbHble ycnyru, notpebneHHble B moMelleHnu. [naTta 3a KOMMYHarsbHble yCnyru,
npefocTaB/ieHHble Ha o06LenoMOBble HyXAbl, MOAMEXUT BHECEHUIO WCMOJIHUTENO
KOMMYyHanbHbIX ycnyr (n. 7.1 ct. 155 XK P®).
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Bonpoc 4: KTo npMHUMaeT pelieHue o nepexoae Ha NpsAMblie naarexxu?

oTBerT:

[JaHHoe pelweHne MoXeT ObiTb MPUHATO TONMbKO COOGCTBEHHMKAMW MOMELLEHWNM
MHOIrOKBapTUMPHOro AoMa Ha ux obwem cobpaHun. MNpu 3TOM HEOO6XOAMMO OTMETUTD,
yTo obwee cobpaHue COOCTBEHHUKOB [JOMXKHO 6biTb OpPraHM30BaHO W MNPOBEAEHO
B COOTBETCTBMM C TpeboBaHuAMM XK POD. MpuHATb pelleHre O nepexoae Ha npsiMble
niaTexmn CoO6CTBEHHMKM MHOMOKBaApTUPHOro AoMa BrpaBe B /060 MOMEHT, OroBOpUB
AaTy, HauMHas C KOTOPOW MniaTta 3a KOMMYHarsbHble ycnyrn 6yaeT BHOCUTBCA HamnpsMyro
B pecypcocHabxatowme opraHm3aumm.

PeweHve o nepexoge Ha npsMble nnaTexu, NpuHATOe Ha obuwem cobpaHum
COBCTBEHHMKOB MOMELLEHUIA MHOIMOKBApTUPHOrO AoMa siBAsieTcs obs3atenbHbiM AN
BCEX CO6CTBEHHMKOB.

Ob6paliaem ocoboe BHMMaHue, 4To oblee cobpaHue cO6CTBEHHMKOB BrpaBe pewnTb
BOMPOC /N1LWb O MOpsiAKe BHeceHusi niaTbl. PeweHne COBCTBEHHWKOB O 3aK/HOYEHWUN
[OrOBOPOB HaMpsiMyld C pecypcocHabatowen opraHuMsaunen ans nonydeHus
KOMMYHanbHbIX YCNyr, npu ycnoBum Bblbopa crnocoba ynpasBneHUss C MOMOLLbIO
ynpasnstoLwen koMnaHum nnm TCXK, He3aKoHHO.

Bonpoc 5: Kakum o6pasom Heob6xoammo yBeaOMUTb ucnonHutens u PCO
0 nepexope Ha nNpsiMbie pacyeTtbl?

OTBeT:

YT106bl pelleHne o nepexoae Ha NpsiMble naaTexu 6blno peann3oBaHo, CO6CTBEHHUKMU
OOJDKHbI COOBLMTE O MPUHATOM peLleHnn ncnonHuTento. Janee cornacHo n. 64 Mpasun
N2 354 ncnonHutenb B CPOK He no3gHee naTn paboumx AHEN CO AHA MPUHSATUS Takoro
pelleHust NpefocTaBnseT AaHHY0 nHdopmaumio B PCO.

Bonpoc 6: KTo 06513aH NpefocTaBnATh MJ1aTeXHbIW AOKYMEHT NpU nepexoae Ha
npsimble njaaTexmu?

OTBeT:

B cooTBeTCTBMM C MNOAMYHKTOM <«r» nyHkta 31 MMpasBun N° 354 06s3aHHOCTb
paccuuTbiBaTb MiaTy 3a KOMMyHaslbHble YCAyrM BO3JIOXKEHa Ha WX WCNoSHUTens
HEe3aBWCMMO OT TOr0, KTO SABMSAETCS MoslydaTeneM TeX UM MHbIX COCTaBASIOWMX MaaThl.
Tem 6onee 4To MHOPMaLMIO, HEOBXOAMMYIO AN pacyeTa nnaTtbl, NoTpebuTenn o6a3aHbl
npeacTaBAsiTb UMEHHO UCMOJTHUTENIO.
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MoMumMo 3Toro, npukasoM MuHpervoHa mnpeayCcMOTPEHO COCTaB/IEHWE eAMHOro
nnaTexHoro AOKyMeHTa, B KOTOPOM Hapsily C pacyeToM BCexX BMAOB MnaTexen
[o/mKHa 6bITb NpuBeAeHa MHdOpPMaLMsa 0 HaUMEHOBaHMUSAX U 6aHKOBCKUX PEKBU3UTAX
nonyyatenei nnatbl U COOTBETCTBYHOLMX CyMMax, MOAJEXALUMX BHECEHUIO KaXAoMy
U3 HUX.

TakuMm 06pasoM, UCMONMHUTENIb KOMMYHasbHbIX YCAYr COCTaB/sieT MiaTeXHbIN
[OKYMEHT C YKa3aHueM 06beMa Kaxxgoro Buaa KOMMYHasbHbIX YCNyr, MPeAoCTaBeHHbIX
notpebuTento, U pasmepa Nnathl 3@ Kaxablil BUA OKasaHHbIX KOMMYHasbHbIX YCIyT,
npuvyeM Kak B MOMeLLeHUM, Tak U Ha 06LleAOMOBbIe HYXAbl C yKa3aHueM 6aHKOBCKUX
PEKBM3UTOB U HAMMEHOBAaHWM  pecypcocHabXalWmMx —opraHusaumu, KOTOpbIM
noTpebuTenn BHOCAT NaTy HanpsiMyto.

Bonpoc 7: Kto o06si3aH BeCcTM MNpEeTeH3MOHHYI0 pab6oTy no B3biCKaHUIO
3a[j0/DXEHHOCTU 3a KOMMYHaJibHbIE€ YC/yrM ¢ noTpeburteneil npm nepexoae Ha
npsimble njaaTtexmu?

oTBerT:

PCO npu3HaeTcs nuwb nosy4vatesneM naatbl, HO He BCTynaeT B 06s3aTeNIbCTBEHHbIE
OTHOWeEHUA ¢ noTpebutenamMmn. OHa He UMeeT npaBa NpPeabsBAATb UCKM O B3bICKAHUMU
3a/l0/KEHHOCTU, MPUHMMATb MHblEe Mepbl BO3AENCTBUS Ha AOMXKHUKOB (B3bICKMBaTb
NneHu, orpaHMumMBaTb NpeaocTaBfieHNne KOMMYyHaslbHbIX ycnyr). Bce 3T nonHomouus
peanusyet UCKIOYUTENbHO UCMOJIHUTENb KOMMYHalbHbIX YCAYyr KakK KpeauTop
B 0683aTeNnbCTBE NOTPEbUTENA MO BHECEHUIO NAAThI.

VI. 3a40/1HKEeHHOCTb MO OfnJiaTe »XWJIMLHO-KOMMYHabHbIX YCNYyr

Bonpoc 1: B kKakue CpokuM HeO6XO0AMMO BHOCUTb MJIATy 3a >KWIMLLHO-
KOMMYHasibHblE YCIyru?

OTBeT:

paxpaHe n opraHmsaunmn 0653aHbl CBOEBPEMEHHO W MOJIHOCTBIO BHOCUTHL NnaTy 3a
XUN0e NoMeLLeHe U KOMMYyHalbHble YCyTH.

0653aHHOCTb MO CBOEBPEMEHHOMY BHECEHWIO MJaTbl 3@ XWI0e TroMeleHne
N KOMMYHasbHble yCNyru npeanonaraer, npexae Bcero, cobniogeHve nnatenbumkamm
YCT@HOBJ/IEHHbIX 3aKOHOAATENbCTBOM CPOKOB BHECEHUSA MaThl.

B cooTBeTcTBMM CcO cTaTben 155 XKK PO nnaTa 3a xxunoe noMelleHne 1 KOMMyHalbHble
YCNyrn BHOCUTCH €XEMeCAYHO A0 AECATOro 4Ymcna Mecsiua, cneayoLlero 3a UCTEKLUINM
MecsiLueM, eC/im MHOW CPOK He yCTaHOBJIEH AOrOBOPOM YMNpaBfieHUS MHOrOKBapTUPHbIM
AOMOM.

Bonpoc 2: YTOo nOHMMaeTcsas noA HenosHOW onnatoi notpebutenem
KOMMYHasbHbIX yCnyr?

OTBeT:

Mop HenonHow onnaton noTpebutenemM KOMMyHabHOW yCyrn MOHMMAETCS Hanuyme
y notpebutens 3af0/KEHHOCTM no onjate 1 KOMMyHanbHOMW Yycnyru B pasmepe,
npesbiWaoLWeM CyMMy 2 MeCSYHbIX Pa3MepoB MaTbl 3a KOMMYHalbHYKO YCayry,
NCYUCNIEHHbIX UCXOAS U3 HOpPMaTMBa NMOTpebneHns KOMMYyHanibHOW YCNyrn He3aBUCUMMO
OT HanM4umMs UNn OTCYTCTBUSA WHAMBUAYaNbHOro unmn obuwero (KBapTupHoro) npubopa
yyeTa v Tapuda Ha COOTBETCTBYIOLWMIA B KOMMYHa/IbHOrO pecypca, AeNCTBYOLWNX Ha
AeHb OrpaHMYyeHns NpeaocTaBfeHNs KOMMYHaslbHOM yCAyru, npu yCrloBUW OTCYTCTBUSA
3aK/IOYEHHOro NoTpebuTtenem-A0/HKHUKOM C UCMOMHUTENIEM COrMalleHns O noraweHum
3a[40/HDKEHHOCTU U (MAKN) MNPU  HEBLINOMHEHMM MNOTPpebuTenem-a0/MHKHUKOM YCOBUI
Takoro cornaiieHus.

Bonpoc 3: KTo Ao/MmKeH BeCcTU MNpeTeH3UOoHHYK paboTty no ucrpe6oBaHuio
3af0/1>KeHHOCTU C noTpe6urenein?

OTBeT:
B cBA3M c TeM, 4TO pasMmep n/iaTbl 3@ COAEPXAHME U PEMOHT XXWJIOr0 MOMELLEHUS,
yCTaHOBNEeHHbIN B cooTBeTcTBMU € XKK PO, onpeaensertcs B pa3mepe, obecneumsatoiem
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060CHOBaHHbIe pacxoablHa oCyLWecTBEHNE MEpOI‘IpVIﬂTI/IVI MO B3bICKaHWUO 3a40/HKEHHOCTHU
C rpaxgaH, cneagoBartesibHO, 0653aHHOCTb Mo OCyLleCTBJIEHUIO I'IpeTEH3VIOHHOVI pa6OTbI
no VICTDE6OBaHVIIO 3a0/DKEHHOCTU MO OnJlaTe XXWUJbIX MOMELLEHNI U KOMMYHanbHbIX
ycnyr c I'IOTDE6VITenel7I BO3JI0OXXKE€Ha Ha UCMOJIHUTENSA XUTNLWHO-KOMMYHallbHbIX YCNyT.

Bonpoc 4: Kak paccuMTbiBaeTcsl 3aJOJ/1KEHHOCTb?

oTBeT:

B cnyuae ecnv notpebuTtenb NOMHOCTbLIO HE OnlavyMBaEeT BCe BUAbI MPefoCTaBisieMblX
ncnonHuTeneMm notTpebuTento KOMMYHaslbHbIX YCAYF, TO WCMAOAHWUTENb paccynTbiBaeT
3a/l0/KEHHOCTb NOTpebuTensa no Kaxaomy BuAy KOMMYHanbHOW yCyrn B OTAENbHOCTH.

B cnyyae ecnv notpebuTtens YacTUYHO onavyMBaEeT NpeaoCTaBisieMble UCMONTHUTENeM
KOMMYHasnbHble YCNyru, TO UCMONHUTENb AENUT MOJyYeHHYK OT noTpebuTtens nnaty
MeXAy BCEMW YyKasaHHbIMM B MJATEXHOM AOKYMEHTE BWAAMW KOMMYHasbHbIX YCAyr
NponopLUMOHaNbHO pa3Mepy Kaxaol nnaTtbl, yKa3aHHOW B MJIATEXHOM [AOKyMeHTe.
B 3TOM cnyyae ncnonHuUTeNnb paccyuTbiBaeT 3a40/1XKEHHOCTb NOTpebuTens no Kaxaomy
BMAY KOMMYHaslbHOM YCNyrM Ucxoasa U3 YaCcTMYHO HeomnsayeHHON CyMMbl.

Bonpoc 5: Kakue Mmepbl BO3A4elCTBUA NPUMEHSAIOTCA K HerJiaTesibljukam?

OTBeT:

[eiCTBYOWMM 3aKOHOAATENbCTBOM NMPEefYCMOTPEHbI Ceaytoline Mepbl BO34ENCTBUS
Ha HennaTeNbLUNKOB:

HayucneHve W npeabsiBlieHWe MOTPebUTENt0 MEeHW Ha CyMMY 3aA0/HKEHHOCTU Mo
onnaTe XUIULWHO-KOMMYHabHbIX YCAYT;

NpUOCTaHOBMIEHNE NN OFPaHUYEHNE NPefOoCTaB/IEHNA KOMMYHasbHbIX YCNYT;

B3blCKaHWEe  3a40/DKEHHOCTM MO  onjaTe  XWIULWHO-KOMMYHaNbHbIX  YCAyr
C notpebutens B cyaebHoM nopsake.

Bonpoc 6: B kakoM criyyae NpPOU3BOAUTCSA HAUUC/IEHUE MNEeHU Ha CyMMy
3aA0/MHKEHHOCTU MO OnJiaTe »XUANLHO-KOMMYHasNbHbIX yCayr?

OoTBeT:
Jlnua, HecBOEBPEMEHHO M (UIM) He MOJTHOCTbIO BHECLUME NAaTy 3a XUJ10€e NoMeLleHme
N KOMMYHaslbHble YyCnyru, 06s3aHbl OMJaTUTb KPeaAUTopy MNEeHW B pa3Mepe OAHOM

TPexcoTol cTaBku peduHaHcMpoBaHus LleHTpanbHoro 6aHka Poccuiickon ®epepaunu,
AeNCTBYIOWEN Ha MOMEHT OnJaTbl, OT HEBbIM/AYEHHbIX B CPOK CYMM 3a KaxAbl AeHb
NMPOCPOYKH.

CHUXeHVe, MNOoBblleHNe pa3Mepa MeHW UM ee OTMEHa He gonyckaeTtcsi. Boinnata
YCTaHOBNEHHOW MXWAWULWHBIM KOAEKCOM MEeHW MNPOM3BOAMTCS HE3aBWCUMMO OT TOro,
npefycMOTpeHa OHa AOroBOPOM MMM HeT. [leHW HauuCcnsTCs OT He BblMJlayYeHHbIX
AO/MHKHUKAMUM B CPOK CYMM, 3a KaxkAbl AeHb MPOCPOYKM, HAUNHAS CO AHS, Creaytowero
nocnie HacTymn/jeHUs yCTaHOB/IEHHOrO Cpoka onnaTbl, N0 AeHb (PaKTMYECKONM BbINaaThl
BKtOUNTENBHO (CT. 155 XK P®).

Bonpoc 7: B kakoM cjiy4yae npousBoOAUTCA NPUOCTAaHOBJIEHUE UJIN OFrpaHUYeHne
npenocraB/ieHUss KOMMYHaJIbHbIX YCNYr HerJlatesnblumkam?

OTBerT:

B cnyyae HenonHou onnatbl NOTpebuTesneM KOMMYyHasnbHOW ycnyrn - 4depes 30
[AHel nocsie NMMCbMEHHOro npeaynpexaeHns (yBeAoMIeHUs) noTpebuTtens B nopsake,
ykasaHHoM [lMpasunamu N2 354, ncnonHuTenb OrpaHMyvMBaEeT WM NpUOCTaHaBnMBaeT
npefocTaB/ieHNe KOMMYHaslbHOW yCnyru.

Bonpoc 8: Kakoii nopsaok yBeAaoMJieHMsI noTpe6utens o BBeaeHUu
OorpaHuuYeHus, NPUOCTaHOBJIEHUS NMPeAOCTaBIeHUs KOMMYHaJIbHbIX yCyr?

OTBeT:

OrpaHu4yeHne, NPUOCTaHOBIEHWE NPEAOCTAB/IEHNS KOMMYHAIbHOW YCyTr BO3MOXHO
TOMbKO MOC/ie NnpeaBapuUTeNbHOro yBeAOMIeHUs 06 3ToM noTpebuTens B cneaylolem
nopsiike:

MCNONHUTENb B  MWCbMEHHOW dopMe HampasnsieT NoTpPebuTento-A0KHUKY
npeaynpexaeHve (yBefoMSIEHME) O TOM, YTO B C/lyyae HernoralweHus 3af0/KEHHOCTH
no onsiate KOMMyHaNlbHOW ycnyrn B TedeHne 20 AHeN co AHSA nepepayu notpebutento
yKasaHHOro npegynpexaeHus  (yBeAOMNeHUs1)  MpedocTaB/ieHMe  eMy  Takom
KOMMYHaIbHOM yCyrn MOXeT 6bITb CHayana orpaHM4yeHo, a 3aTeM NpUoCTaHOBEHO 60
npu OTCYTCTBUM TEXHUYECKOW BO3MOXHOCTU BBEAEHWUS OrpaHUYeHUs MPUOCTAHOBIIEHO
6e3 npeaBapuTeNbHONO BBeAEHUS oOrpaHudeHus. [lpeaynpexaeHue (yBenoMsieHue)
[OBOAUTCS [0 CBeAeHuss noTpebutens nyTeM BpyYeHWs eMy nod pacnucky wuam
HamnpaB/IeHNs MO NOYTE 3aKa3HbIM MUCbMOM (C OMUCHIO BIIOXEHUS);

npu  HenoraweHwn noTpebuTenemM-A0o/IKHUKOM  3a[0/DKEHHOCTM B TeyeHue
YCTaHOB/IEHHOrO B NpeaynpexaeHumn (yBeAOMIEHUN) CPOKa UCMOHUTENb NPU HaIU4mMm
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TEXHWYECKON BO3MOXHOCTM BBOAWT OrpaHUYeHWe MpeaoCTaB/ieHUst  yKa3aHHOWM
B npeaynpexaeHun (yBeAOMSIEHMM) KOMMYHasbHOW YyCnyru C npeaBapuTesibHbIM (3a
3 CYTOK) MUCbMEHHbIM W3BeLleHWEM MOoTpebuTensa-goKHMKa MyTeM BPyYEHUs eMy
M3BeLLEeHNS NoA4 pPacrnucky;

npu OTCYTCTBUM TEXHWUYECKOW BO3MOXHOCTU BBEAEHWS OrpaHuveHus nvbo npu
HernoraweHnn ob6pasoBaBLUENCS 3aJ0/IKEHHOCTM W Mo uctedeHun 30 AHel co AHA
BBEAEHWUS OrpaHUYeHWs MNpefoCTaB/IEHUs KOMMYHANbHOW  yClyru  UCMOSHUTENb
npuocTaHaBAMBaET MNpefoCTaB/ieHNe TaKoOM KOMMYHanbHOW YCNyru, 3a UCKIOYEHUEM
OTOMJIEHWSI, @ B MHOIMOKBApTUPHbIX JOMax TakKXe 3a WCKJIIYEHNMEM XOJI0AHOro
BOAOCHabXeHUs - C npeaBapuTenbHbIM (3a 3 CYTOK) MWUCbMEHHbIM W3BELLEHUEM
noTpebuTens-AomKHMKa NyTeM BPyYEHUsS eMy U3BELLEHMS MOA pacrumcky.

Bonpoc 9: lpepocraBsieHne KaKUX KOMMYHaJIbHbIX ycayr Mo)eT 6biTb
OrpaHuyYeHo Jimbo NPpMOCTaHOBJIEHO B C/ly4yae BO3SHUMKHOBEHUSA 3af0J/1XKEHHOCTHU
no onsare?

OTBeT:

Mpn BO3HWKHOBEHWW 3aJ0/IKEHHOCTM NMbo HenoraweHuss ob6pasoBaBlueics
3a[0/DKEHHOCTU MO OnjlaTe KOMMYHaNbHbIX YCAYr, WCMNOMHUTENb BrpaBe BBECTU
orpaHuyeHune nMbo NpMOCTaHOBUTbL NPEAOCTaB/IEHNE ClIEAYOLWMX KOMMYHasbHbIX YCYT:

3/1eKTpoCcHabxeHue;

rasocHabxeHue;

BOLOOTBEAEHME;

ropsiyee BogoCHabxeHue;

X0N0AHOE BOAOCHabXeHMe (B OTHOLIEHUW XWUIbIX JOMOB).

3a KOMMyHasbHble YyC/yrM MO OTOMJIEHUIO, @ TakKXe XOMOAHOMY BOAOCHAOGXEHWUHO
B OTHOLUEHWUW MHOFOKBaPTUPHbIX JOMOB BBEAEHME OrpaHUYyeHuns nMbo NpUOCTaHOBEHUSA
AeNCTBYOLWMNM 3aKOHOAATENbCTBOM He A0MYyCTUMO.

Bonpoc 10: B kakue cpoku BO306HOBNSIeTCA Nogaya KOMMYHaJibHbIX ycnyr?

OTBeT:

MpenocraBneHne KOMMYHasbHbIX YCyr BO30OHOBSETCA B TeYeHne 2 KaneHAapHbIX
AHel CO [AHS MOSIHOTO MOoraweHust 3af0/DKEHHOCTU WM 3aK/IlOYeHUs CcornalleHuns
0 rfopsake noraweHus 3aA0/HKEHHOCTU, €CU WUCMOJSIHUTENb He MPUHSAN pelleHune
BO306HOBWTb NpefoCTaB/eHNne KOMMYHasbHbIX YCNyr ¢ 6onee paHHero moMeHTa (n. 120
Mpasun N? 354).

Bonpoc 11: B kakoM cJjily4yae B3biCKaHMWE 3a10J/1XKEHHOCTHU MO onJiate >XWJINLWHO-
KOMMYHaNbHbIX YCYr € noTpebutens ocyuwecrensieTca B cyae6Hom nopsigpke?

oTBeT:

B cnyyae HencnonHeHusi cO6CTBEHHMKAMW MOMELLEHUI A B MHOMOKBapTUPHOM AoMe
CBOMX 06513aHHOCTEN MO y4YacTuo B 06LWLMX pacxoAax Ha coaepX)XaHue U peMoHT obLero
MMyLLEeCTBa TaKoro AoMa, a TakXe HEeCBOEBPEMEHHOro WM HEeMoJSIHOro BHEeCeHus
pasMepa nnaaTtbl 3a KOMMYHaslbHble YCYrM, UCNONHUTENb B CyaebHOM nopsiake Brpase
notpeboBaTb MPUHYAUTENBHOrO BO3MELLEHUS 3a[0/IKEHHOCTM MO oniaTe >XWUINLLHO-
KOMMYHabHbIX YCNyr.

Bonpoc 12: UHhopMupyroTca v KpeauTHbie OpraH1M3auyum O 3aA0J/HDKEHHOCTU
3a XXWIMLWHO-KOMMYHaNbHbIE YC/Iyru notpeburenein?

OTBerT:

C 1 mapta 2015 roga BCTynalwT B cuiy nonoxeHus ®degepasbHOro 3akoHa
oT 28.06.2014 N? 189-03 «O BHeceHWM wu3MeHeHUN B OdegepanbHbI 3aKOH
«OKpeaNTHbIX UCTOPUAX» NOTAENbHble3aKoHOAATeNbHble akTbl Poccuiickon deagepaumm>».
B CcOOTBETCTBMM C yKa3aHHbIM 3aKOHOM, MPW HalM4YMM BCTYMNUBLUErO B CUY WU He
WCNOSIHEHHOrO0 NoTpebuTenemM-A0/MHKHUKOM B TedeHMe 10 pAHen pelweHns cyaa
0 B3bICKaHWWN 3a0/KEHHOCTUN 3@ XUINLLHO-KOMMYHa bHble YCAYrn, UCMOMHUTENb UMeeT
npaBo MNPefoCTaBUTb CBeAEHMS O 3a[0/HKEHHOCTM MnoTpebuTtens B 610po KpeAUTHbIX
nctopuii. Tpu  3TOM WUCNOAHWUTENb AO/KEH YBEAOMUTb MNOoTpebutens-aoskHMKa
O HanpaBfeHUW AaHHOM UHGOPMaLMn B B60OPO KPeAUTHbIX UCTOPUNA.

HeobxoanmMo OTMETUTb, B C/ly4ae MoraweHus noTpebuTenem-gomKHUKOM
obpasoBaBLUECS 3a40/HKEHHOCTM MO OMNaTe XUAMLWHO-KOMMYHaNbHbIX YCAyr AaHHas
nHpopmMaLuma Takxke 6yaeT HanpasBnAaTbCA B 610pO KPeAUTHbIX UCTOPUIA, YTO MO3BOMUT
noTpebuTento BOCMNoNb30BaTbCH 3aEMHbIMU CPEACTBAMU KPEAUTHbIX OpraHn3auunii.
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VII. KoMMyHasnbHble ycnyru Ha obuieqoMmoBbie HYXAbl

Bonpoc 1: YT1O Takoe KOMMYHasJibHble YC/yru, npeaocTaBJ/ieHHble Ha
o6uwenoMoBble HYXKAbI?

oTBerT:

O6wenomMoBble HyXAbl - 3TO KOMMYyHajlbHble yCnyru, notpebnsiemble B npouecce
NCNonb3oBaHMs obLlero MMyLLecTBa B MHOFOKBApTUPHOM goMe. K HUM OTHOCSTCA:

ocBeLleHne MecT o6Lero Nob30BaHNs (JTIECTHUYHBIX K/TIETOK, NOAbE30B, NOABAIOB);

TexXHo/Iornyeckme Hyxabl (Hanpumep, CAMB BOAbl ANl YCTPAHEHUS aBapuu BHYTpU
aoma);

yTEUKWN U3 HEeWCNpaBHbIX ceTell (HanpuMep, yTeyka BoAbl B NoABasne);

noTepu Ternsa Yepes HeM30IMpoOBaHHble TPyb6oNpoBoAbl B NoABanax v Yepgakax;

noTepu 3/1EKTPO3HEPrMn B CTapol MPOBOAKE, He PacCYMTAHHOM Ha COBPEMEHHbIN
YPOBEHb NnoTpebnenuns;

pacxod OT HeCaHKLMOHMPOBAHHOro 6e3y4eTHOro MOAK/YEHUS K BHYTPUAOMOBBIM
ceTsM (HanpuMep, NOAK/IOYEHNE K N1EKTPOCETM MUMO CYETUYMKA);

nepepacxof pecypcoB CBepX YCTaHOBJIEHHOrO HOpMaTMBa B [MOMELLEHUSIX, He
060pynoBaHHbIX MHAMBUAYaNbHbIMKM NpubopamMu y4veTa (HanpuMmep, Korga B KBapTupe
C OAHWM MPOMUCAHHBIM XWUbLOM haKTUYECKM MPOXMBAIOT M UCMOb3YIOT KOMMYyHaslbHble
ycnyru 6onbluee KONMYECTBO N0AeN);

YMbILWIEHHbIN BbIBOA UHANBUAYANbHbBIX MPUOOPOB yUyeTa U3 CTpos Unn He cobnoaeHme
TpeboBaHM No Mx obcnyxmBaHuio (HanpuMmep, 3akIMHUBAHWE CYETHOro MexaHu3Mma
cYeTyMKa, Npu KOTOPOM NOTpebnsieMblt pecypc He CYMTaeTCs) U Apyroe.

Bonpoc 2: YeM pernamMeHTUpoBaHa 0693aHHOCTb NoTpebutenen no BHECEHUIO
naaTtbl 3a OAH?

oTBerT:

MoTpebuTtenb KOMMyHasbHbIX YCIyr B MHOFOKBapTUMPHOM AoMe (3@ WCKI/IIOYEHMEM
KOMMYHasbHOW YC/IlyrM MO OTOMJIEHWMI0) BHE 3aBMCMMOCTM OT Bbl6paHHOro crnocoba
ynpaB/sieHUsA MHOroOKBapTUMpHbIM AOMOM B COCTaBe nnaTbl 3a KOMMYHaJlbHblE YCNnyru
OTAE/IbHO BHOCUT MnJiaTy 3a KOMMYHaJibHblE YyCnyru, npeaocrtaB/iEHHbIE I'IOTpe6VITEJ1I0
B XXUJIOM UJTIN B HEXWJIOM NOMELLEHUN, N NJIaTy 3a KOMMYHaJIbHbIE YCNYTH, I'IOTpeGJ'IHeMbIe
B Mpouecce MCnonb3oBaHWs obLllero MMyuectBa B MHOrokBapTMpHoMm gome (n. 40
Mpasun N? 354).

Bonpoc 3: 3a kakue KOMMYHaJibHbl€ YC/IYyI'M MOXXET NnpeAbsaB/ATbLCA MiaTa 3a
OoAaH?

OTBerT:

Mnata 3a OQH MOXeT NpeabsABAATbCA 3@ C/ieayowme KOMMYHasbHble YCyrun:

3/1eKTPO3HEpPrus;

X0JI0AHOE BOAOCHabxeHune;

ropsiyuee BoAoCHabxeHue (MCKIUYEHMEM ABNSIOTCSA C/ly4aun, Korga MHOrOKBapTUPHbIV
aom obopysoBaH WTM (MHAMBMAYaNbHbIM TEMJOBOM MYHKT), T. €. ropsyas Boja
NpUroTaB/MBaeTCa B A4OME);

BoAgooTBeAeHWe (MpWU YCOBUM Hanuums oblienomMoBoro npubopa ydeta CTOYHbIX
Boa). Mpu otcytcTBum OAMNY cTOYHbIX BOA pasMep nnatbl 32 OOH no BogooTBeAeHUIO
He npeabsBAseTcs.

Bonpoc 4: MoueMy pazmep naatbl 3a O[1H y noTpe6burtenei pasHbin?

OTBerT:

PacnpeneneHve 06beMOB KOMMYHasbHbIX PECypCOB, MpPeAoCTaBiEHHbIX Ha
o6LlenoMoBble HY>XAbl MPOMOPLUMOHANbHO MIOWAAMN XWUIOr0 MOMELLEHUs O3HaudaeT,
4YTO YeM 6osblie pasMep COBCTBEHHOCTU (XKMias KBapTUpa WKW HEXMIoe noMelleHue
B AOMe), TeM 6onblie nnata 3a obwenomoBble HyxAabl. JaHHoe TpeboBaHwe Mpasun
N2 354 cornacyetcs ¢ nonoxeHunsmum XK PO, B COOTBETCTBUM C KOTOPbIM, COHCTBEHHWKMN
KBapTUp SBMAIOTCA TakXe W COOBCTBEHHMKaMU MOMELLEHWI, BXOAsAWMX B obliee
MMYyLLECTBO AOMa, B A0Jie, NMPOMNOPLMOHANIbHOW MIOWAAN MX KBapTUp; a Takxe npwu
nposeaeHnn cobpaHnin (ronocoBaHnin) cO6CTBEHHNKOB KOJIMYECTBO rO/TI0OCOB Y KaXAoro
cobCTBEHHMKA paBHO pasMepy nowaam ux KBapTnp (HaxoasLwmxcs B CO6CTBEHHOCTK).

Bonpoc 5: Kak onpepensietca 06beM KOMMYHasibHOW ycnyrn Ha O[lH, ecnm
MHOroKBapTUPHbIA AOM He o60pyaoBaH Npu6opomM yuera?

oTBerT:

Mpuxoaswuiics Ha noMelleHe o6beM KOMMYHa bHOrO pecypca, npeaocTaBieHHOro
Ha O[H 3a pacuyeTHbIi Nepvos B MHOrOKBapTUPHOM AoOMe, He 060pyAOBaHHOM
o6weaoMoBbIM NPMBOPOM yueTa, OCyLLEeCTBASIETCS Kak Npou3BeAeHne HopMaTuBa
notpebneHns COOTBETCTBYIOLWLEro BMAa KOMMYHasIbHOW yCnyru, npefocTaB/€HHON Ha
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O[H 3a pacueTHbli nepuos Ha 06yt niowanb MOMELLEHWUn, BXOASAWMX B COCTaB
obLuero nMyLlecTsa B MHOrOKBapTUPHOM AOME U Ha OTHOLLEHWe 06LLel NaoLWaam Xnoro
noMelleHnss B MHOrOKBapTUPHOM AOMe K 06Lweil niowaanm BCeX XWbIX U HEXWUbIX
nomelleHunii B Takom gome (MpunoxerHne N2 2 k Mpaeunam N? 354).

4 NAoWaAk KBapTUPbI
naowasb MecTt

ob6Lero noAnb3o0BaHUA

o~

OAH= X \f;‘}) X

nAoOLLAABL XKHUABIX
M HEXXUAbIX nomeleHuin B

Bonpoc 6: Yto Takoe HopMmaTtuB Ha O1H?

OTBerT:

HopmaTtue noTpebneHuss KOMMYyHanbHOW ycnyrm - 3To ob6beM noTpebneHus
COOTBETCTBYIOLLEro KOMMYHaslbHOFO pecypca, NMpUMEHSIEMblA AN pacyeTa naatbl 3a
KOMMYHabHYI0 YCNyry npu oTCyTCTBUM npubopoB ydeTa. B Poccuiickon depepaunn
HopMaTuBbl NoTpebnenns ¢ 1 ceHTabps 2012 roga ycTaHOBNEHb! pa3AesibHO ANS XUIbIX
noMelleHunit, ans obwenoMOBbIX HYXA M MPWU UCMNOMb30BaHWW 3eMEeSIbHOro y4yacTka
W HaABOPHbIX NMOCTPOEK.

Ha Ttepputopun KpacHosipckoro kpas [MoctaHoBnennem N° 370-n yTBep>XAEHbI
HOpMaTMBblI MNOTpebnieHMs KOMMYHaslbHbIX YCNyr MO XOJ0AHOMY W  ropsiyemy
BOAOCHabXeHUI0 Ha 06LlienoMOBble HyXAbl B MHOMOKBapTUPHbLIX AOMax B pa3sMepe
0,0319 ky6.m B Mecsiy, Ha 1 kB. M obLiel niowaan NoMeLeHnii, BXoasawmx B CocTaB
obLuero MMyLlecTsa B MHOroKBapTMPHOM AOME MO KaXA0My BMAY KOMMYHasibHOM yCnyru.

HopmaTtuBbl noTpebneHMss KOMMYHasNbHbIX YC/yr He MOryT OTpaxaTb BEUNYUHY
(daKkTU4eckoro pacxopa Kakoro-nmbo KOMMYHanbHOro pecypca, HOpMaTuB SIBNSIETCH
HEKOW cpeaHel BEeNMYMHOW W yCTaHaBNMBAETCS TOMbKO ANS onpefeneHust pasMepa

nnatbl 3a KOMMYHasjbHble YC/IyruM npu OTCYTCTBMM NpuBOpPOB yueTa, TO eCTb Koraa
hakTU4ecknin pacxos pecypca HEBO3MOXHO M3MepUTb. MNpu 3TOM CTOMT OTMETUTb, YTO
@HaNIoOrMYHO MPUMEHSIIOTCA HOPMaTUBbl MOTPebNeHUs KOMMYHasbHbIX YCAYr B XWUOM
noMelleHnmn, Koraa aktTmyeckoe noTpebneHne ycnyr He U3MepsieTCs U onpenesieHHbINn
no HopMaTUBY NOTPebneHns 06bEM He 3aBUCUT OT pexmnMa 1 PakTMYeckoro notpebneHuns
ycnyr notpebutensMm B nomeLLeHum.

Bonpoc 7: Kak onpepensietca 06beM KOMMYHasibHOW ycnyrun Ha O[lH, ecnmu
MHOrOKBapTUPHbIA AOM o60pyaoBaH npu6opom yuyera?

oTBerT:

Mpuxoaswniics Ha noMelleHe o6beM KOMMYHa bHOro pecypca, npeaocTaBieHHOro
Ha O[1H 3a pacyeTHbI Nepno B MHOFOKBapTUPHOM joMe, 060pyA0BaHHOM 061 ef0MOBbIM
npubopoM yyeTa, onpeaenseTcs Kak pasHuua Mexay 06beMOM KOMMYHaslbHOW yCnyru,
YCTaHOB/IEHHbIM MO MOKasaHusaM oblweaomoBoro npubopa yyetra M Cymmon obbema
noTpebneHnss TakoW KOMMYHANIbHOW YCIyrM B XKUAbIX W HEXWIbIX MOMELLEHUAX
MHOrOKBapTMPHOro A0Ma, OfnpeaesieHHOro No NoKasaHWsM MHAUBMAYaNbHbIX NPUH60POB
yyeTa, a B C/llyyae OTCYTCTBUS MHAMBMAYasbHbIX NPUHOPOB yyeTa Mo yTBEPXAEHHbIM
HopmaTuBaM noTpebnenus (MpunoxeHe N2 2 k Mpasunam N2 354).
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Bonpoc 8: Becb 1M 06beM KOMMYHaJsIbHOro pecypca Ha O1H, noTpe6sieHHbIl No
OAMNY, nonkeH pacnpepenarbcsa Ha noTpeburenen?

OTBerT:

Pacnpepensiembii  Mexay notpebutensMm  06beM  KOMMyHalbHOW  ycnyru,
npeaoctaBneHHon Ha OJH 3a pacuyeTHbli nepuoa, OMNMpeaeneHHbld Mo MoKa3aHusM
OAny, He MOXeT npeBbiWwaTb 06beMa KOMMYHasIbHOW YCNyru, pacCYMTaHHOro Mcxoas
13 HOpMaTMBOB NOTpebrieHns KOMMYHabHOW yCnyru, npefocTaBieHHon Ha O4H.

WcknoveHnem ABNAOTCS cneaytowme cyyan, Koraa:

o6wmm cobpaHneMm CO6CTBEHHMKOB MOMELLEHNIA B MHOTOKBAapTUPHOM AOMe MPUHSTO
pelleHve O pacnpegeneHnm obbemMa KOMMYHanbHOW YyC/yrn B pa3Mepe MpeBbllUeHUs
obbeMa KOMMYHanbHOW ycnyru, npegoctaBneHHon Ha Ol1H, onpeneneHHoOro ncxoas us
nokasanuii OAMY, Hag 06bLEMOM, pacCUUTaHHbLIM UCXOAS U3 HOPMATMBOB MOTpebneHus
KOMMYHanbHOM yCcnyru, npegocraBneHHon Ha OIH, Mexay BCEMU XUMbIMU U HEXWUIIbIMU
NMoMeLLEeHMAMN MPOMOpLUMOHANbHO pasMepy obLWeil naowaanm Kaxaoro >uiaoro
N HEXWIIOrO NMOMELLEHNUS;

WCNONHUTENEM KOMMYHanbHOW ycnyrn sensietca PCO, Toraa o6beM KOMMYyHanbHOM
ycnyru, npepoctaBneHHon Ha OOH 3a pacyeTHbI nepuon, paccyuUTbiBaeTCs
W pacnpepensieTcs Mexay notpebutensMmm nponopumoHanbHO pa3Mepy obLuer niowaan
npuHaanexatwero KaxaomMy notpebutento (HaxoasWerocs B ero nosib30BaHWM) XUI0ro
WIN HEXWIIOrO NMOMELLEHMS B MHOTOKBapTUpHOM Aome (n. 44 Mpasun N° 354).

Bonpoc 9: Kak npousBognMTCA HauucsieHue pasMmepa naartbl 3a OQH B cnyuae
ecqin opraHusauus ogHOBpeMeHHOo siBnserca n YO n PCO?

OTBerT:

B cnyuae ecnv opraHusauunsi O4HOBPEMEHHO SBMSIETCS yNpaBAsioLlen opraHnsaunem
N pecypcocHabxatowel opraHusaumelnt (MHorooTpacneBoe npeanpusTue), Toraa Ans
peanu3auunun nyHkta 44 MNpasun N2 354 Heo6Xx0AMMO y4MTbIBaTb CTaTyC, B KOTOPOM MO
OTHOLUEHUIO K NOTPebUTENSIM KOHKPETHOrO MHOrOKBApTMPHOrO AOMa BbICTyMNaeT Takoe
MHOrooTpacfieBoe npeanpusiTue.

Tak, HanpumMep:

B C/ly4ae ecnu yKkasaHHOe MHOrooTpac/eBoe npeanpusitue BoicTynaeT B ctatyce PCO
(npu BbI6Ope CO6CTBEHHNKAMUN MOMELLEHNIA MHOTOKBAaPTMPHOI0 AOMa HEMOCPeACTBEHHOIO
cnocoba ynpasieHuss TakuMm AOMOM, npu KOTopoM PCO npusHaeTcs WCNONHUTENneM
KOMMYHanbHbIX YCNyr Ans notpebutenei), T0 BeCb 06beM KOMMYHAaSIbHOW YCnyru,
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npeaocTaBfieHHON Ha 06WeA0oMOBbIE HYX/Abl 3a pacdeTHbI nepuos, paccyuTbiBaeTcs
W pacnpepensieTcs Mexay notpebutensmm nponopumnoHanbHO pa3Mepy obLuer niowaan
npuHaanexalwero KaxxaomMy norpebutento (HaxoAsLWerocs B ero nosb30BaHUM) XUI0ro
WM HEXWIIOMO NMOMELLEHWSI B MHOrOKBAapTUPHOM AOME.

B cnyyae ecnu ykasaHHOe MHOrooTpac/eBOe MpeanpusTve BbICTyNaeT B cTaTyce
ynpasnsooLwen opraHmsaumm (npu Bblibope crnocoba ynpaBieHUs MHOrOKBapTUPHbIM
AOMOM yrpaBnsilolel opraHusaumenin M C TakMM MNpeanpusiTueM 3ak/loyeH AOoroBop
ynpaBneHus), TO 06beM KOMMYHasbHOW YyCnyru, npegocrtaeneHHo Ha OOH,
pacrnpenensieTcs B COOTBETCTBUW C MOPSAKOM, OTPaXeHHbIM B oTBeTe Ha Bonpoc N2 64
AaHHbIX METOANYECKUX peKoMeHaaLui.

Bonpoc 10: Mogne>xut nu nepepacuyery pasmep nsaartbl 3a O[lH npn BpeMeHHOM
OTCYTCTBUM noTpeburenn?

OTBerT:

MepepacyeT pa3mepa nnaTbl 32 KOMMYyHasbHble ycnyrn Ha O[JH B CBA3M C BpEMEHHbIM
OTCYTCTBMEM NOTpPebuTens B XWIOM MoMelweHnun He npoussoamtcs (n. 88 [Mpasun
N2 354).

Kpome TOro, 06s3aHHOCTb Omnila4ymMBaTb KOMMYHasbHble ycnyrn Ha OJH He 3aBucut
oT dakTa:

Hanuums 60 OTCYTCTBUS MWHAMBUAYAsbHbIX MNPUOOPOB yyeTa KOMMYHaslbHbIX
pPecypcoB B XWJIOM (HEXWIOM) NOMeLLEHUN;

NOJIb30BAHMS XUMbIM (HEXW/IBIM) MOMELLEHNEM;

noTpebaeHnss KOMMyHasbHbIX YCyT B MOMELLEHUN;

Nnosib30BaHMsl  MOMELUEHUSMKU, BXOASAWMMM B COCTaB obwero wuMmyllecTsa
MHOIrOKBapTUPHOIo A0Ma;

crnocoba ynpaBneHnst MHOrOKBapTUPHbIM AOMOM.

Bonpoc 11: Kak 60poTbca C noOTpebuTensaMm KOMMYHasIbHbIX YCAYT,
NPOXXMBAKLWKMMU B HKWIbIX NOMelWweHUAX, He ob6opyaoBaHHbiMn UMY
U HEe UMEeIoLWMMM perncTpaumio Nno AaHHOMy aapecy?

oTBerT:

NcnonHutens (YK, TCXK, XXCK) HageneH npaBoM ycTaHaBMBaTb KOIMYECTBO rpaxkaaH
B XKWJIOM MOMeLLeHUN N 0POPM/IATbL COOTBETCTBYHOLLNIA aKT.

B cnyuyae ecnu xunoe nomeuieHne He 060pyaoBaHO UHAMBUAYaIbHbIMW Npubopammn
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yyeTa noTpebneHnss KOMMyHasnbHbIX YCAYyr, U UCNOMHUTENb pacrnofiaraeT CBeAEHUSMU
O BPEMEHHO MPOXMBAKLWMNX B 3TOM XWUIOM MOMELLEHUN, TO OH BMNpaBe COCTaBUTb aKT
06 yCTaHOBNIEHUN KOMMYECTBA FpaxAaH, BPEMEHHO MPOXMBAIOLWNX B 3TOM MOMELLEHUN,
Npu 3TOM YyKa3aHHbIA aKT NOAMNWUCLIBAETCS UCMOSIHUTENeM 1 notpebutenem. B cnyuae
oTKasza notpebutens oT NoAnMCaHWS akTa, akT MOAMUCbIBAaeTCA 2-Ma notpebutensamu
W npeacenaTeneM coBeTa MHOMOKBapTMPHOro Aoma, nnbo npeacepatenem TCXK, XKCK,
Yy KOTOPbIX 3aK/Il04eH AOroBop Ha ynpasneHue c YK.

B akTe ykasblBaeTcsi garta, BpeMsi ero coctaBneHus, ®NO cobCTBEHHMKA XWMIOro
noMelleHns, ajapec, MeCcTO XXUTeNbCTBa, CBEAEHWS O KOJMYyecTBe BpPEMEHHO
NpoXMBaLWMX NoTpebutenen.

AKT B TedyeHue 3-X AHeN HanpaBAseTCs WUCMNOJIHUTENEeM B OpraHbl BHYTPEHHWUX Aen
n (MnNn) opraHbl, YNOSHOMOYEHHbIE Ha OCyLlecTBNeHne dyHKLMI B chepe murpaumm.

YKasaHHble MNpaBOOXpaHUTESIbHblE OpraHbl MOCAe MNOJYYEeHUS aKTa COCTaBnsoT
NnpoTOKON W HanpasnsawT ero B YK. Ha ocHoBaHuuM pgaHHoro npotokona YK
NPOM3BOAUT HAYUCNEHWEe 3a KOMMYHasjbHble YCNYyrn Ha (akKTUYecKkn MpoXMBaOLMX
(He3aperncTpmMpoBaHHbIX) rpaxaaH.

BHUMAHME!

®deaepasibHbIM 3aKOHOM OT 29.06.2015 N2 176-®3 «O BHECEHUU U3MEHEHUN
B XXnnuwHbii kogekc Poccuiickoit degepauum n otaesibHble 3aKOHoAaTe /lbHble
akTbl Poccuiickon ®epepauun>» (ganee - 3akoH N2 176-®d3) B cratbu 154,
156 XXunuwHoOro kogekca BHECEHb! CylLleCTBEHHbIe U3MEHEHUSA, Kacarolmecs
CTPYKTYPbl MJaThbl 3a XXWJ/10€e NOMeLLeHMe U MJiaTbl 3@ KOMMYHaJibHble YC/yry,
npepocraB/ieHHble Ha 06leA0MOBbIe HYXAbl.

Tak, yka3aHHbIMU U3BMEHEHUSAMM CTPYKTYpa NJiaThbl 3a «COAEepXKaHUe XXUIoro
noMelleHus» KakK AN CO6CTBEHHUKOB, TaK U A/ HaHMMaTeNel NnoMeLlieHun
B MHOFOKBapTUPHOM AOMe, BKJIlOUaeT B ceba nnarty:

3a ycnyru, paboTtbl No yrnpaB/ieHNni0 MHOFOKBapTUPHbIM JOMOM;

3a cogepikaHue U TEKYLMI PEMOHT o6l ero nMmyLectsa B MHOroKBapTUpHOM
nAome;

Mpu 3TOM, cTatber 156 XXUAUWHOrOo KOAEeKCa YCTAaHOBJIEHO, 4YTO naarta
3a coAep)kaHue >XWJIoro noMelleHUs BKo4YaeT B cebsa nnaty 3a XONOAHYHO
BOAYy, FOpPAYyl0 BOAYy, OTBEAEHME CTOYHbIX BOA, 3JIEKTPUUYECKYID 3HEpruio,
TEnJIoByI0 3Hepruio, norpebnsemblie nNpu copgepXxaHuu obuwero uMMmyuLiecrTsa

B MHOFOKBapTMPHOM AOME, NpPW YC/OBUWU, YTO KOHCTPYKTUBHbIE 0co6eHHOCTU

d NopPAL B
7 7 NMpuMeHATbCA AaHHbIe NonoXeHua 6yayTt c 1 anpena
2016 ropa.

Pasmep pacxonos rpaxaaH B COCTaBe MAaTbl 3@ COAEPXAHWE XWIOro nomeLeHus
Ha onnaTy XOJI0AHOW BOAbI, ropsvyein BOAbl, OTBEAEHUS CTOUYHbIX BOA, 3/1EKTPUYECKON
SHepruun, TennoBOW 3Hepruu, noTpebnseMbiXx npu BbINOJHEHUM MWHUMANbHOIO
nepeyHs HeobxoauMmbix Ans obecneyeHus Haanexawero coaepxaHus obwero
MUMYyLLECTBa B MHOrOKBapTMpPHOM AoOMe ycnyr u pabot, 6yaeT onpenenaTbCs UCXOAS
M3 HOPMaTWBOB MOTPebrieHMs COOTBETCTBYIOWMNX BWAOB KOMMYHaslbHbIX PECypCcoB
B LenaxX coaepxaHusa obuiero nmyulectBa B MHOrOKBapTUMPHOM AOMe, yTBEpXAaeMblIxX
opraHamMn rocyfapCTBeHHOM Bractu cybbekToB Poccuiickon ®depepaumn B nopsake,
yCTaHoBNeHHOM NpaBuTenbCcTBOM Poccuiickon deaepaumm, no Tapudam, yCTaHOBIEHHbIM
opraHamMu rocyfapcTBeHHoOW Bnactm cybbektoB Poccuiickon depepauum B Nopsake,
yCTaHOBNIEHHOM befepasibHbIM 3aKOHOM.

nna nepBoHa4YasibHONro BKJIOYEHUA YKa3aHHbIX pacxogoB B MsiaTty 3a
copepikaHue XXWioro nomeweHus He Tpebyerca peweHue obuwero cobpaHus
Cc06CTBEHHUKOB NMOMeLLEeHUA B MHOFOKBapTUPHOM flOMe.

PazMep nnatbl 3a XONOAHYH BOAy, rOpsiuyl0 BOAY, 3J/IEKTPUYECKYIO
3Hepruio, TEerJIoOByl0 3Hepruro, norpeébnsieMmbie npu coaep>kaHuu obuiero
nMyujectea B MHOroKkBapTMpHOM AOME, a TaK)Xe 3a oTBeAe€HUe CTOYHbIX BOA
B LUeNiaX coaepiXXaHusa 06u.|ero vnMyulectea B MHOrokBapTMupHoM aoMe 6yne'r
onpepenaTbcsa aHaNlOrM4yHbIM CHOCOGOM, YCTaHOBJIEHHbIM AnA pacuyeTa
pa3Mepa nnaTtbl 3a KOMMYHaAJ1bHbI€ YCNIYrn Ha 06I.I.|eAOMOBbIe HY>Xbl (MCXOAH
n3 nnowagun MecCT 06u.|ero noJsib30BaHUA KOHKPETHOro MHOroKBapTUpPHOro
aomMma).
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VIII. IpuMeHeHne HOPMaTUBOB NOTPebneHua Ha xonoaHoe BoaoCcHabkeHue
npu UCNOJIb30BaHUMN 3€MEeJIbHOIo y4acTka U HaiBOPHbIX MOCTPOEK
Ha TeppuTopun KpacHosipckoro Kpas

Bonpoc 1: KakMM HOPMaTMBHbIM [AOKYMEHTOM YTBEepP>AE€Hbl HOPMaTUBbI
norpe6neHus Ha xosI0f4HOE BOAOCHA6>KeHUEe NpU UCMNOJSIb30BaHUN 3€MesIbHOro
yuyacTka U HaiBOPHbIX NOCTPOEK?

OTBeT:

MpunoxeHnem N2 2 k lMoctaHoBneHuto N° 370-n Ha TeppuTopun KpacHOSpCKOro
Kpasi yTBepXZAeHbl HOPMaTWMBbl MOTPebrneHnss KOMMYHanbHbIX YCAYyr MO XOJ04HOMY
BOAOCHAbXeHNIO Npu MCNONb30BaHWN 3eMesIbHOro yyacTka M HaABOPHbIX MOCTpoek,
onpefeneHHble pacyeTHbIM METOAOM:

1) ana BopocHabxXeHus M MNPUroTOBAEHWUSA MUK AN CeNbCKOXO3AMCTBEHHbIX
XUBOTHbIX;

2) Ans nonvBa 3eMefibHOro yyacTka, MOMKM IMYHOrO aBToTpaHcnopTa, 6aHb.

Bonpoc 2: Kak BeaeTcsi yu4eT KO/IMYECTBa CE/IbCKOX03SIMCTBEHHbIX YXUBOTHbIX,
nTUU, nNaowagei 3eMesNbHbIX Y4YacTKOB, 3aHATbIX MOCEBAaMM M nocagKamMu
CeNibCKOXO3SICTBEHHbIX KyJ/bTyp, N/IOAOBbIMU, SIFOAHBIMU HACaXXAEHUSIMMU,
HaJIMUMA TPAHCMOPTHbIX CPEACTB?

OTBerT:

MoTpebuTtenb KOMMyHasnbHbIX yCyr npu otcytcTBum UMY B aomoBnageHnn obsasaH
yBeAOMASATb UCNONHUTENS O

uensix noTpebneHns KOMMyHasbHbIX YCIyr NPy UCMOIb30BaHMM 3eMEeNIbHOr0 y4acTka
M pacnosioXeHHbIX Ha HEM HaABOPHbIX NMOCTPOoeKk (OCBelleHne, NPUroTOBEHNE MULLM,
oTOMnJIeHWe, NOAOrPEB BOAbI, MPUrOTOBIEHNE KOPMOB A1 CKOTa, MOMUB U T.4.);

BMAAX U KOJIMYECTBE CEIbCKOX03ANCTBEHHbIX XMBOTHbIX M NTUL, (MPW Hann4um);

naowaan 3eMeflbHOro Yy4yacTka, He 3aHATOro XWiblIM AOMOM W  HaABOPHbIMU
NOCTpOMKaMu;

pexuMme BOAOMOTPebsieHMs Ha MOMMB 3eMesIbHOro y4yacTka, a TakKXe MOLUHOCTU
NPUMEHSEMbIX YCTPOMCTB, C TMOMOLUbI KOTOPbIX OCYLIEeCTBAsSieTCs noTpebneHue
KOMMYHaJbHbIX pecypcoB.

Ecnn Takume paHHble 6blM yKasaHbl B AOrOBOpE, COAEpXalleM MOsIoXeHUs

0 npeaoCcTaB/ieHMM KOMMYHasbHbIX YCNyr, To notpebutens o6s3aH yBeAOMNSATb

ncnonHutens o6 ux mMsaMeHeHun B TedeHue 10 paboumx AHEW CO AHS HACTyMseHus
yKasaHHbIX uamMeHeHui (n. 34 Mpaeun N° 354).

KpoMe Toro, y4eT IMYHbIX NOACOOHbIX XO3SMCTB OCYLLECTBASETCS B MOXO3ANCTBEHHbIX
KHWrax, KOTopble BeAyTCS OpraHaMm MeCTHOro caMoyrnpaBJ/ieHUs NMOCENIEHNI U opraHaMm
MECTHOr0 CaMOyrnpaB/ieHNs TOPOACKUX OKPYroB. BeaeHne NOX03SMCTBEHHbIX KHUI
OCYLLECTB/ISIETCS HA OCHOBAHWN CBEAEHWI, NpefoCTaBAsSEMbIX Ha 40OPOBOJIbHON OCHOBE
rpaxaaHamu, BeAyLWwmuMmn nm4Hoe noacobHoe xo3ancTBo (CT. 8 denepanbHOro 3akoHa oT
07.07.2003 N2 112-®3 «O NAMYHOM NOACOOHOM XO3ANCTBE>).

Bonpoc 3: Kakas uHpopMaLms OTpa)KaeTcsi B NOXO3SANCTBEHHbIX KHUrax?

OTBeT:

B MOX035MCTBEHHOW KHWUIE CcoAepXXaTCs Creayolwmne OCHOBHblE CBEAEHUS O JIMYHOM
noAcobHOM X03siCTBE:

pamunns, MMs, OTYECTBO, AaTa POXAEHUS rpaxkAaHWHa, KOTOPOMY MpeaocTaB/ieH
n (UNn) KOTOpbIM NpUOBpeTEH 3eMesbHbI Y4acToK AN BeAEeHUS JIMYHOro noacobHoro
X035IMCTBa, a Takxe daMunmMM, UMeHa, OoT4vecTBa, JaTbl POXAEHUS COBMECTHO
NMPOXMBAKOLWMNX C HAM U (UIN) COBMECTHO OCYLLUECTBASIOWNUX C HUM BeAeHUEe JIMUYHOro
noaco6bHOro xo3sMCcTBa Y1IEHOB €ro CeEMbU;

naowaab 3eMeflbHOro y4yacTka JIM4HOro noAcobHOro X03ancTea, 3aHATOro nocesamm
M NOCaZlkaMU CeNbCKOXO3SMCTBEHHbIX KYNbTyp, MI0A0OBbIMU, ArOAHBIMWA HAacaXAeHUsIMU;

KOJIMYECTBO CEJIbCKOXO3SMCTBEHHbIX XXMBOTHbIX, MTUL U NYen;

CeNbCKOX03AMCTBEHHAsA  TexHuka, obopyaoBaHue, TpaHCMOPTHble CPeAcTBa,
npuHaanexatwme Ha npaBe COBCTBEHHOCTM WM MHOM MpaBe rpaxkaaHwHy, Beayliemy
NNYHoe noacobHoe X03AMCTBO.

Bonpoc 4: Kakasa npoao/KUTEsNIbHOCTb NOJIMBHOro nepuoaa?

OTBeT:

MpoAo/IHKNTENBHOCTb MOIMBHOIO Nnepuoaa Ans yMEpPEHHOW KIMMaTUYeCKOW 30Hbl —
4 mecsaua (c 1 Mmaa no 31 aBrycra), 411 MECTHOCTU, NpMpaBHEHHOW K palioHaM KpaiHero
CeBepa - 2 Mecsaua (c 1 nioHs no 31 miona) (CHull 2.04.02-84).

K pavioHam KpaviHero CeBepa M MeCTHOCTSIM, NMpUpaBHEHHbIX K paioHaM KpaiiHero
CeBepa B KpacHOSpCKOM Kpae OTHeceHbl: TalMblpckuii  [donraHo-HeHeukui
MYHULUMNAnbHbIA, DBEHKUNCKUIA MyHMUMNanbHbii, CeBepo-EHncericknii, TypyXxaHCKuii,
BoryyaHckuii, EHncenckmin, KexeMcknini n MOTbIFTMHCKUIA paloHbl, a Takxe r. Urapka,
r. Hopunbck, r. EHucelick, r. Jlecocnbupck.
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CnepoBaTtenbHO, Ha TEPPUTOPUAX MyHUUMNanbHbIX 06pasoBaHMii KpacHosipckoro
Kpasi, He yKa3aHHbIX B JaHHOM nepeyHe B COOTBETCTBMM C MNocTaHoBneHnem N° 370-n,
NPOAOIXKUTENBHOCTb MOSIMBHOIO Nepuoaa ycraHosneHa ¢ 1 mas no 31 aerycra.

Bonpoc 5: OT yero 3aBUCAT CPOKU Nonmsa?

oTBerT:

Cpoku nonvBa 3aBUCAT OT MHOrMX (akTOpoB: MOroAbl, CeNbCKOXO3ANCTBEHHOWN
KynbTypbl U COpPTa, YPOXaWHOCTW, FYyCTOTbl MOCAAKW PaCTEHUN, KIMMaTUYECKUX
N MOYBEHHbIX YCNOBUN, rNy6buHbI 3aneraHns rpyHToBbIX Bod. CPOKM M HOPMbI MosvBa
ANS CeNbCKOXO03MCTBEHHOIO NPOM3BOACTBA PerfiaMeHTUPOBaHbl U pacCYMTbIBAOTCS MO
pa3paboTaHHbIM Hay4YHO OBOCHOBaHHbIM METOAMKAM C YYETOM MHOXecTBa (PaKTOpPOB.
[Ona canoBoAoB, OrOPOAHMKOB M AAYHWMKOB HaMBOMbLUIMIA pacxon BOAbl, CBS3aHHbLIN
C MOJIMBOM MIOAO0BbLIX SAFOAHbLIX WU OBOLUHbIX KYNbTYp, AO/KEH MPUXOAUTCA Ha MIOHb -
nionb Mecsiubl. Konmyectso nonvBOB, HOPMbl MOSIMBOB MOryT ObiTb pasHble, Tak Kak
NoOJIB OCYLLECTBSIETCS MO Mepe HeEO6XOAMMOCTU B 3aBUCMMOCTM OT TEKYLUMX MOrOAHbIX
YyCNOBWA, NpU 3TOM U3MEpEeHWe KONMYecTBa 3arnacoB Bfliarn B NoYBe He NMpou3BOAUTCS,
TEXHOJIOrM4yecKne pernameHTbl NosMBa He cobn0AalTCs, B CBA3M C 3TUM HOpPMY MOMBa
N KOIMYECTBO MOJINBOB OMNpeaeMTb HEBO3MOXHO.

Mpn 3TOM Takoe ycnoBMe, KakK HOpPMUpOBaHME OCALKOB, SIBASETCA MNpeaMeToM
B3aMMOOTHOLUEHUI Mexay notpebuteneM M MOCTaBLUMKOM KOMMYHANbHOroO pecypca,
crnepoBaTeNlbHO,  AaHHbIA  BOMPOC MOXET peryivMpoBaTbCsi  YC/I0BUMAMM  [OroBOpa,
coAepiKallero MosoXeHUs O MpefoCTaB/IEHUN KOMMYHaslbHbIX YCYr, 3aK/io4aemMoro
C CO6CTBEHHUKOM MM NOJSIb30BaTENIEM XU/IOro AoMa (AOMOBMAAEHWNSA), PACMONOXEHHOIO
Ha 3eMefIbHOM y4acTKe.

Bonpoc 6: YuuTbiBaeTcs NM nsowafb 3E€MEesIbHOro yuyacTka, 3aHsATas nopj
nocaaky kaptodens npu HAaYUCIIEHUMU NATbI?

OTBerT:

CenbCKOX035MCTBEHHbIE KY/IbTYPbl KAPTOMENS B KNIMMaTUUYeCKOM 30He KpacHOsipcKoro
Kpasi TpebyoT NepuoanYHON MOSIMBKU B NETHUI NEPUOA,.

Mpn Hanuuun BOAOMNPOBOAA Ha 3eMesIbHOM Yy4yacTKe MNpu onpeneneHnn obbema
notpebnseMoi X0No4HOW BOAbI HA MOMIMB CTOUT YUMUTbIBATb NoOWaAb y4acTka, 3aHATYHO
KapTodenbHOW KynbTypoil. [Mpy OCYLECTBNEHUMM MOAMBA 3EMEeNlbHOro y4yacTka Wu3
BOZAOMNPOBOAHON KOMOHKM ANsl onpeaeneHus obbemMa notpebnsieMor Xono4HOM BoAbl Ha
NOJSIMB He CTOUT yuYMTbIBaTb MIOWaAb y4acTKa, 3aHATYI0 KapTodenbHOW KybTypO.

[Mpn ocywecTBNeHnn nosiMBa 3€MEesIbHOro y4yacTka wu3 BO,CI,OI'IpOBO,D,HOVI KOJIOHKU
OCyLEeCTBUTb NoJsinB KapTOCbeﬂﬂ PYYHbIM METOAOM HE MpPeacCTaBIAE€TCA BO3MOXHbIM.

Bonpoc 7: YuutbiBaeTcs 1M Hannume 6aHM Ha 3eMesIbHOM yyacTke B ciy4yae
ee He MUCnoJib30BaHUA MNpPU Ha4YUC/IeHUM pa3Mepa nnartbl 3a XoJsioAgHoe
BoAoOCHabkeHune?

OTBerT:

Kaxabii nogobHbI cnydyail AOMKEeH paccMaTpuBaTbCs MHAMBUAYaNbHO, MOCKOJbKY
notpebutento Heo6xo0aMMO NpeaoCcTaBUTb 060CHOBAHUSA, YTO 6aHA UM HE UCMOMb3yeTCs.
B kauectBe 060CcHOBaHuIi MoOryT ObiTb MpefoCTaBfieHbl akTbl MpoBepku 6HaHu Ha
Hanuuue (OTCYTCTBME) YC/OBUIA, NPENnsATCTBYOWMNX NONb30BaHWMo 6aHel (npoBeaeHue
PEMOHTHbIX paboT, oTCyTCTBME oTonseHust (ne4yn), HEeUCnpaBHOCTM BOAOCHAbXeHMus
W  BOAOOTBEAEHUS, HEWUCNPaBHOCTU —CaHTeXHMYeckoro obopyaoBaHus W np.),
COCTaBJIEHHbIE MPU y4acTUM OpraHa MeCTHOro camoyrnpasieHus. B akTe Takxke cTtouT
yKasblBaTb NpeanonaraeMyto 4aTy yCTpaHeHUS MPUYMH, MPENATCTBYOWMX NONb30BaHMIO
6aHei, c nocneayLWNM NPOBEAEHNEM MPOBEPKMU.

B cnyyae Hanuuus Bogonposoda B 6aHe M OTCYTCTBUS MPUYMH, NMPENSTCTBYIOLWMNX
nosib3oBaHuIo 6aHel, Npu 3TOM NOTpebUTENb U3BbABSET XKeNaHNe He UCNoJIb30BaTb 6aHio,
BO3MOXHa YCTaHOBKa KOHTPOJIbHbIX MJI0M6 Ha 3anopHOWN apMaType, pacrnosloXXeHHON Ha
TpybonpoBoaax, NPOSIOXKEHHbIX HEMOCPEACTBEHHO B 6aH10.

Hanunune ayweBon kabuHbl, BAHHbI B XXWJIOM JOMe He MOXET siIBNSTbCA 060CHOBaHMeEM,
4YTO NoTpebutenb He ncnonb3yeTt HaHio.

[Nns UCKNIOYEHNSI BOSHUKHOBEHNS KOH(DIMKTHBIX CUTYauUnii peKOMEHAYEM YCTaHOBUTb
nny.

Bonpoc 8: Kak onpeaenntb KOJIMY4ECTBO MOEK aBTOTPaHCMopTa B 4YacTHOM
cekTtope?

OoTBeT:
Mopaaok onpeaeneHns KonmyecTsa NOMbIBOK aBTOTPAHCMOPTHLIX CPEACTB B TeYeHue
1 Mecaua - npeaMeT B3aMMOOTHOLIEHWMW Mexay noTpebuteneM W MNOCTaBLMKOM

KOMMYHasIbHOrO pecypca, c/lefoBaTeflbHO, AaHHbIA BOMPOC Perympyercsl yCrloBUsMU
[IOroBOpa, CoAepXKallero nosoXeHus 0 NpeaoCTaBleHUM KOMMYHANbHbIX YCIyT.
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Bonpoc 9: Kak onpegensieTcs pasMep nnartbl 3a X0/10AHOe BOAOCHabxeHue, ans
noJsiuBa U ApYrux X03siMCTBEHHbIX HY>XA UCMOJIb3yeTcsl BOoAA U3 CO6CTBEHHOro
Konopua nm6o KONOHKWU, HAaXoAsLWENCA BO ABope?

OTBeT:

B cnyyae ecnv B LOMOBMaAeHNN UMeEETCS LeHTpan3oBaHHOE BOAOCHabXeHMe 1 npu
3TOM NOTpebuTenn UCnonb3yT BOAOPa3boOpHYK KOIOHKY BO ABOpe, pasMep nnaathbl
3a X0NOAHOEe BOAOCHabXeHWe onpeaenseTcs UCXoAss U3 HOpPMaTMBOB MNOTpebneHus
XONIOAHOr0 BOAOCHabXeHMs MPU MCMOSIb30BaHUM 3eMEeNIbHOro yyacTka M HaABOPHbIX
NMoCcTpoeK Npwu HaaMyun BoAOMNPOBOAA.

MpuMeHeHMe HOpPMaTUBOB MOTPebieHnss XONOAHOW BOAbl MPW  WUCMOSIb30BaHUU
BOAOPa3boOpHOI KOMOHKM BO3MOXHO TOMbKO Mpu (DUKCUMPOBaHUM Takoro dakTta, npwu
3TOM A0JXKHO ObITb OTMEYEHO HanpaBiieHne Nosib30BaHWs BOAOW, Nepuos Nosb30BaHUs
BOoAOpa3bopHOM KOMIOHKOM. B cnyyae duMKCuMpoBaHUsS Takoro ¢akta pasMep nnaThbl 3a
X0N0AHOe BOAOCHabXeHWe onpeaensieTcss UCXOAs M3 Tex HOpMaTMBOB noTpebneHus,
HamnpaBfeHNe WCNOoNb30BaHMUS KOTOpbIX dakTuyecku noaTBepxaeHo. K npumepy,
eCTb BOAOMPOBOA B A0Me, eCTb 6aHa M 3eMenbHbI yyacTok. Ecnun dakT nonb3oBaHus
KOMTOHKOW MOATBEPXAEH aKTOM Ha Mecsl, Mpu 3TOM MOJSib30BaHWE BOAOW U3 KOJIOHKM
HamnpaBfeHO TONIbKO Ha MOJSIMB 3eMeflbHOro y4yacTka, To pa3Mep nnaTbl onpeaensiercs
M3 HOpMaTMBa Ha MOAMB M3 BOAOPA3bOpPHOM KOMOHKM U HOpMaTMBa XOMOAHOW BOAbI
npu ncnonb3oBaHum 6aHN NpW HanMuMM BoAoNpoBoJa. B cneayollem MecsiLe AOSKHbI
YUUTbIBATbCS HOPMATUBbLI NOTPEBEHNS TONIbKO NPU HaNMYUKM BOAOMNPOBOAA.

B cnyyae ecnu B OOMOBNAfAEHUM WMeETCS LEHTpanM3oBaHHOE BOAOCHabXeHue
W Npu 3TOM NOTPEeBGUTENM UCMNOMb3YIOT COBCTBEHHbIV KOMoAeL, ANs MNOoNMBa 3eMeNIbHOro
yyacTka, U Takol akT He 3aduKcnpoBaH, pa3Mep niaTbl 3@ XO/I04HOE BOAOCHabXeHne
onpeaenseTcs UCXoAsi U3 HOPMaTMBOB MOTPebieHUst XO0N0AHOr0 BOAOCHABXEeHUs npu
NCNOb30BaHMM 3e€MeNTbHOMO y4YacTKa M HaABOPHbIX MOCTPOEK NPpU HANNYMN BOAOMNPOBOAA.
Mpun dukcnpoBaHun dakTa NoTpebneHns Boabl U3 COBCTBEHHbBIX MCTOYHMKOB Ha MOSUB
3eMesibHOro y4yacTKa, a TakXe Npu UCMoSib30BaHWUM HAABOPHbIX MOCTPOEK, onpeaeneHune
obbema noTpebaeHHOM X0N0AHON BOAbI AOMXKHO OCYLLEeCcTBNATbCA 6e3 yyeTa HopMaTnea
noTpebaeHnst X0NoAHOW BOAbl Ha MOSIMB U NMPU UCMOb30BAaHUN HaABOPHbLIX MOCTPOEK.

CTOMT OTMEeTUTb, 4YTO pacyeT pasMepa MAaTbl 3@ KOMMYyHalbHYK YCAyry,
NpefoCTaB/IeHHY0  MOTpebuTentd npuv  UCMONb30BaHWM  3eMefIbHOro  yyacTka
W PacrnosioXXeHHbIX Ha HEM HaZBOPHbIX MOCTPOEK, OCYLLUECTBASIETCS HauMHas:

C AaTbl, yKasaHHOMW B [0roBOpe, COAEPXALLeM TMOSIOXKEHUS O NpeaocTaBiIeHUn
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KOMMYHanbHbIX YCAyr, WIX B 3asB/IeHUM NoTpebuTens, MNOAaHHOM WCMOJIHUTENO
0 Hayane noTpebneHns NpegocTaBASEMON WCMOSIHUTENEM KOMMYHANbHOW YCAYyrn npu
NCNONb30BaHUMN 3eMesIbHOI0 y4acTka M pacrnosIoXKeHHbIX Ha HEM HAaABOPHbIX MOCTPOEK
B C/ly4ae OTCYyTCTBMS y NoTpebutens nHamMeBuayanbHoro npubopa yyerta;

C paTthl, yKasaHHOW B aKkTe O BblABAEHUMM aKkTa OTCYTCTBMUS Yy noTpebutens
MHAMBKUAYaNbHOro npnbopa yyeta n o notpebaeHnm M NpesocTaBaseMON UCMONTHUTENEM
KOMMYHaNbHOM YCNyru npu WMCMNosib30BaHUM 3eMEeSIbHOr0 y4yacTKa M PacrnofioXKeHHbIX
Ha HeM HaABOPHbIX MOCTPOeK. TakoW aKT COCTaBMSETCSH UCMOSHUTENEM B MPUCYTCTBUN
notpebuTtens M He MeHee 4YeM 2 He3auMHTeEpecOoBaHHbIX nuu. WcnonHutenb ob6s3aH
yKasaTb B COCTaB/ISEMOM aKTe BO3pa)KeHus noTpebuTens u He Brnpase NpensaTCcTBOBaTb
notpebutento B MpuBAEYEHUM K y4acTUIO B MPOBEPKe APYrnX He3aunHTepecOoBaHHbIX
WL, CBEAEHUS 0 KOTOPbIX, B C/llyYae MX MpuBEYeHUs noTpebuTtenem, Takxe AOJKHbI
6bITb BKJIIOYEHbI B COCTaBASIEMbIA UcnonHuTeneM akT (n. 34,49 Mpasun N2 354).

Bonpoc 10: Kak ocywecTBASIeTCA Hauuc/ieHMe pasMepa nJjaTtbl 3a
XxoJsiogHOe BOAOCHab)XeHue, ecsiu MNOoAMB 3EMEeNIbHOro y4yacrtka WM [pyrux
CeNbCKOXO3SIMCTBEHHbIX HY>X[ MPOU3BOAUTCA 4epe3 YycTpoicTBa (WJiaHr),
CaMOBOJIbHO MPUCOEAUHEHHbIE K YJINYUHOMN KOJIOHKE?

OTBeT:

B cooTtBeTcTBMM C MpaBunammn N2 354 camoBonbHOe, 6e3 paspelleHnss UCNOHUTENS,
npucoeavHeHve K BOAOPa3bOpHbIM KOJIOHKaM Tpy6, LWAAHIOB WM UHbIX YCTPOWCTB
N COOPYXEHUW He AoMnyCcKaeTcs.

Takue HapyLeHWUs AOMKHbI BbIABAATbCA U YCTPAHATLCS.

HauncneHve pasmepa nnatbl NpUM WCNOAb30BaHWM BOAOPA3bOpPHON  KOMOHKM
AO/HKHO MPOM3BOAUTBLCA UCXOAS M3 HOPMAaTMBOB MOTPebrieHus XO0n04HOW BOAbI Mpwu
NCNonb30BaHUM BOAOPa3bOPHONM KOMOHKM.

B uensx noBbilleHVMs MPaBOBOM IPaMOTHOCTWM HaceneHus B KpacHOSIpCKOM Kpae
B 2011 roay no nopy4yeHuto N'ybepHaTopa KpacHOSpCKOro Kpas cos3faH KOHCynbTauu-
OHHO-MPaBOBOM LIEHTP NO BOMpPOCaM OpraHu3auun npeaocTaBieHns XKUINLHO-KOMMY -
HanbHbIX ycnyr HaceneHuto — Call-ueHTp no Bonpocam XKX — ans npenocrasrieHus
YCTHbIX KOHCY/IbTaunin rpaxaaHam B TeneOHHOM pexuMe:

8-800-333-7007 - 6ecnnatHas NMHUA ANS BCEX XUTenen kpas,
8 (391) 273-03-00 - ropoackoli HoMep r. KpacHosipcka.




